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Abstract

This paper is on guidance and counseling for bridging digital Divide in Nigerian rural
areas, understanding communities and the role of Libraries. In the paper are the
variables and concepts of digital divide, the characteristics components of the Agrarian
communities, and the widening disparities in access to ICTs, digital information, and
Internet. The study methods is reviewed literature perspectives, and recognizance survey
of previewed relevant theoretical and empirical contents of the subject matter. The Pippa
Norris 2001 and Jan van Dijk’s 2005 Digital Divide Theory and Albert Bandura’s 1986
Social Cognitive Theory are used to explain the vitals of guidance and counseling
services together with library role in bridging digital divide. The challenges including
lack of technology infrastructure, low digital literacy skills, poor education,
technophobia, among others, are discussed. Strategic solutions include digital literacy
training, complementary solar energy supply, and others. The paper affirmed that as
technologies continue to evolve with all-inclusivity, communities and individuals not
integrated may be left in a cycle of inescapable disparity.

Keywords: Digital Divide, Guidance and Counseling, Libraries, Nigerian Rural
Communities, Technologies

1. INTRODUCTION

The rapid advances in Information and Communication Technologies (ICTs) across the
globe have transformed the processes and methods by which users search for and use
digital information for communication, education, healthcare, agriculture, and commerce.
These advances are remarkably bridging the digital divide between urban and rural
communities across the world. But, in developing countries like Nigeria, however,
observations have revealed many individuals and communities, especially in the rural
areas, still have restricted access to technologies, digital information and Internet services.
These disparities, called the digital divide, have significantly excluded many rural
community dwellers from participation in socioeconomic activities. Writers such as
Oguniyi & Adams (2025)and Ezekwesili, Damia, & Utenu (2025),have adduced the
Nigerian digital divide to many heavily influenced inadequacies such as high illiteracy
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levels, absence of library facilities, uneven distributions of technology infrastructure, poor
educational facilities, erratic electricity supply, and low digital literacy.

The digital divide is the gap between urban and rural communities’ access to technology
and information due to varying insufficiencies (Oguniyi & Adams, 2025). These
insufficiencies, as various studies have noted, are difficult but not insurmountable.
Contemporary discourse in Nigeria are now focusing on guidance and counselling
services in alliance with library service roles as possible strategies for bridging the digital
gaps. Some Scholars, including Damia & Utenu (2025), have featured the library role and
counselling services as possible integral frameworks for sustainable rural communities’
digital inclusion. Guidance and counselling are organized programs designed to assist
certain individuals in realizing themselves and solving personal, education, social and
career issues for the right changes in life. Omigie, Efosa-Ehioghiren & Anthony (2026)
stated that guidance and counselling is a specialized service profession that assists
individuals to understand and navigate their professions, information and other essential
knowledge for their best directions in life.

Libraries, on the other hand, have always played significant roles in rural community
developmental agenda. Their provisions are recognized in the areas of quality education,
information provision, entertainment, recreation and enlightenment. Librarians and
counsellors are two pertinent professions through which to examine digital divide in
Nigeria. Akhimien (2024) opined that integrating different knowledge backgrounds,
would offer the needed sustainable strategic resolutions. Modern development must target
strategic digital inclusion. Digital inclusion is the process that enhances persons and
communities with access to digital information together with the ability to use
technologies without qualms. It includes creating programs for acquiring digital literacy,
Internet connectivity, as well as access toe-learning and agricultural resources, collection
and preservation of indigenous knowledge systems, understanding the rural communities,
the lack of which, have been bane of digital divide (Ezekwesili, Damia, & Utenu 2025).

Although, through counselling, library-sponsored programs have been able to help
communities and individuals develop some sustainable relationships, yet, there are
observed gaps in technology resilience, digital literacy, and positive attitude to
technology access and information. Vitamusky (2023) asserted that technophobia and the
lack of self-confidence affect the use of smart phones and other technologies among
illiterate persons. These are critical gaps that the counsellors and librarians as
professionals can assist information seekers to overcome technophobia, acquire digital
skills, and have the ability to navigate the web and participate fully in the digital
economy.

Digital divide is a challenge in many parts of Nigerian urban and rural communities.
Enabakhare (2024) emphasized that government efforts at bridging the digital divide in
Nigeria were very low. According to the author, there was unawareness, slow technology
infrastructural provisions, high poverty rate, and inadequate digital facilities and skill sets
for many persons including those with disabilities. Also, Raymond& Ray (2025) equally
denounced the sluggish and uneven technology infrastructural development in Nigerian
rural regions, remarking the erratic electricity power supply, inadequate knowledge on
digital literacy, and poverty, as the dynamics widening digital divide. Nevertheless,
Enabakhare (2024), despite the challenges above, praised the government efforts for
maintaining the country’s position still as ‘the giant of Africa’.
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Digital divide, is a gap in national identity. Without technology, Internet access and
information, people are locked out of connectivity. Connectivity facilitates amazing
digital world of sophisticated and overwhelming technological advances. In the world,
everything carries added significance, accessibility, comfort, affordability, trade,
education and relationships. It is in these senses, that this paper explores guidance and
counselling services, understanding the rural communities and the roles of libraries as
strategies for bridging the digital divide in Nigeria.

2. OBJECTIVES OF THE PAPER

The overall aim of this paper is to study how guidance and counselling can bridge the
digital divide in Nigerian rural areas, understand the communities and the role of
libraries. Specifically, the paper looks at:

The concept of digital divide

Theoretical framework

Guidance and counseling in bridging the digital divide
Understanding the rural communities

Role of libraries in bridging digital divide, and
Challenges and strategies to bridging the digital divide

ok wdE

3. METHOD OF THE STUDY

This paper is anchored on reviewed literature perspectives and observations by the
researchers from a reconnaissance survey of thirty-two rural communities in Nigeria's six
geopolitical zones. The survey was carried out within a period of four months: March -
June, 2026. The survey enabled the authors to directly observe the situations in the
communities visited. The observations and findings are carefully embedded in the over-
all discussions of this paper as they are suitable for strengthening the speculative and
empirical reviews. Scholastic website posts and journals were searched using key terms in
the subject matter to preview relevant theoretical and empirical contents, the scope
covered, appraisal of data and their findings. The information mined are discussed as they
are most related to the subject matter of this paper.

4. THE CONCEPT OF DIGITAL DIVIDE

Digital divide, Taylor (2025) advanced, is the gap created by uneven access to modern
telecommunications technology amid diverse demographic groups and districts with
disparities in access to information, computers, smart phones, and the Internet. Similarly,
Onfra (2024) posited that it is the widening gap between persons and communities who
have access to modern digital technologies and those who have not. UNESCO (2023)
affirmed it, as the disparity in accessing and effectively utilizing information and
communication technologies (ICTs) and the Internet. According to UNESCO (2023), the
gap hinders many persons’ participation in the information society, affecting businesses,
quality education, healthcare, employment, and mobile banking, and other digital
innovative platforms.

Other factors observed to drive the Nigerian digital divide, include infrastructural deficits,
inadequate power supply, high cost of devices/data subscriptions, low digital literacy,
vandalism of telecom cables, poverty/low income, etc. Much of the literature has reported
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that only about 23% of the rural dwellers have access to Internet compared to 57% urban
residents. Adepetun (2025) reported that most states in Nigeria have lower than 10% 4G
coverage with rural communities worst hit as they struggle with inadequate fibre
infrastructure and erratic service quality. From the recognizance survey by these
researchers, observations showed, out of the 32 rural communities visited, nothing
significant had changed from the old story. Many areas were totally cut off from road
access, national grid, education, trade, healthcare, and the technology. These issues are
critical to Understanding how the digital divide affects the society people.

Inadequate electricity supply is a dangerous obstacle widening the Nigeria digital divide.
Many rural residents, as noted earlier, are cut off from the unstable national grid. The few
rich that can afford renewable energy, rely on it as mere solution. Elebeke (2026) reported
the World Bank assertion that digital inclusion cannot take place without energy supply.
Also, Akinola (2021) affirmed that many rural dwellers relied on generators and solar
panels for electricity which are expensive and hard for many others to acquire and
maintain. Lack of electricity supply limits digital literacy acquisition, schools' ability to
provide digital education, digital resources, and access to many other online prospects.

Low digital literacy among rural residents significantly contributes to digital divide in
Nigeria. Aliu (2025) stated that the limited access by rural communities to digital
information was the bane of digital exclusion. Again, UNESCO (2023) opined that
without adequate technology literacy, access to online information and digital resources,
affects the use of technologies. Enabakhare (2024) likewise affirmed that low quality
education, and lack of electricity supply, delays digital skills acquisition and ability to use
computers, smart phones, and the Internet-based learning platforms, online learning
resources, etc. Though many government efforts are ongoing at mitigating digital divide,
they are often frustrated by the leadership corruption, insecurity, theft and vandalism of
infrastructural facilities, and the indiscipline prevalent everywhere in the country.

Abramova (2025) declared that digital literacy enhances users’ ability to effectively
access and use the electronic databases, online catalogues, digital repository, and Internet
access, avoided isolation from digital information and other platform opportunities. With
reliable power supply, it is cheap for the rural dwellers to obtain digital literacy and
operate the Internet. Also, the schools, libraries, and community ICT hubs, can operate
effectively with reliable power supply. However, this has not been possible because of
government's inability to fix the national grid, empowered the rural businesspeople, the
youths with skills to utilize digital technologies, do effective business transactions,
carryout online marketing, mobile banking, and e-commerce, reduce poverty rate while
contributing significantly to the communities’ economic well-being.

The digital divide is beyond merely being connected to the Internet (Abramova (2025).
Access or absence of it to technology denies one the dynamic opportunities to education,
healthcare, employment and even social interactions. Specifically, it is observed that
those who are privileged to digital access that lack the opportune to modern fin-banking,
the virtual learning, telemedicine and connection to online prospects to improving
themselves. Digital exclusion is a significant hurdle or omission from access to amazing
digital life, quality healthcare, and connectivity to the digital opportunities.

In Nigerian growing technological economic society, digital divide is the barricade of
access to essential digital services. The researchers’ survey observations show that the

IJODLS | Geetanjali Research Publication



International Journal of Digital Library Services ISSN: 2250-1142 (Online), ISSN 2349-302X (Print)

Vol. 26: Jan. — March, 2026: Issue 1 www.ijodls.in , chiefeditor@ijodls.in

challenges are stubbornly affecting the majority of the citizens, including those in the
urban centres while the rural communities are worst hit. Today, technology is touching
everything people do (Omigie, Efosa-Ehioghiren, & Anthony, 2026). Without
technology, Onfra (2024) affirmed, simple tasks turn into insurmountable hurdles. Every
day, more digital solutions are created and integrated, with greater drawbacks for those
with no access. Digital divide is an unwanted exclusion from digital stress-free life and as
technologies advance, those not connected may be left in a circle of disparity they cannot
escape.

Rural community technology infrastructural development, Nwambuko, Okoye &
Omiunu(2025) stated, is generally limited and slow as a result of economic instability and
government ineptitude. These limitations have trapped many Nigerian rural communities
in the rotations of poverty, deficit technology infrastructure, overreliance on subsistence
agriculture, and lack of financial inclusion to help them escape. The benefits of
technology inclusion cannot be compromised; the country must help rural residents
alongside her developmental strides. Rural community people in Nigeria are willing to
adopt and adapt technologies for better life and to help them escape their stressful world.

5. THEORETICAL FRAMEWORK
This paper is anchored on these two theories below:
5.1. Pippa Norris 2001 and Jan van Dijk’s 2005Digital Divide Theory

The digital divide theory was popularized by Pippa Norris 2001 and Jan van Dijk 2005,
while explaining the gap that exists between persons, communities, and states with access
to ICT facilities, and those who are disadvantaged. The theory maintains that disparities
in access to technologies cause inequalities in educational, digital skills, economic, social,
and political opportunities which are the issues of digital divide.

According to this theory, digital divide is far more than simple access to computers and
Internet connectivity. It includes dissimilarities in possession of digital skills, technology
inspirations and usage practices, the ability to effectively benefit from the technologies
and develop oneself. Specifically, rural communities in Nigeria, experience worse
inadequate Internet connectivity, insufficient ICT set-ups, poor literacy levels, and
income deficiency, which makes up digital exclusion.

This theory emphasizes information inequality as a major component of digital divide.
When applied, it helps to explain how guidance counsellors and librarians can understand
why some rural populace are excluded from digital opportunities. Libraries have always
served as vital institutions for shrinking disparities in rural communities' information
needs through free or affordable access to the libraries ICT infrastructure, information
resources, and digital literacy training programs. With guidance and counselling services,
librarians are better positioned to educate the community dwellers on the significance of
digital technologies, encourage them on the adoption, and offer training for increased
digital competencies. This theory explains the challenges faced by rural communities and
highpoints the vital roles of libraries and counselling interventions on how to promote
digital inclusion.
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5.2. Albert Bandura’s 1986 Social Cognitive Theory.

The social cognitive theory by Albert Bandura 1986, is a theory that explains how
learning arises through the interaction of personal factors, environmental influences, and
behavior. The central idea of this theory is self-efficacy, which is individuals’ belief in
their ability to execute specific tasks effectively.

In the framework of digital divide, it is used to explain how rural residents may lack
confidence in using computers, smart phones, and Internet-based applications and how
guidance and counselling services can enhance individual’s self-efficacy by providing
encouragement, training, mentorship, and opportunities for practical experience and
Libraries creating supportive learning environments where users can observe others using
technology and gradually develop confidence in their own digital skills.

Bandura’s theory advocates that when persons trust they can effectively apply digital
technologies, they are more likely to adopt and exploit them. This theory helps explain
various forms of inequality and access to and use of technologies; the digital gaps amid
the urban and rural communities in Nigeria; the hurdles to digital access, plus poor
infrastructure, absence of Internet connectivity, low income and insufficient digital
expertise. This theory offers a structure for appreciative of how libraries can decrease
information inequality through ICT provisions and digital literacy skills. It also shows the
desire for directed guidance and counselling involvements to handle the social and
scholastic values of digital marginalization with a backing on endorsing digital inclusion,
equity access to information, and the communities’ sharing in the digital economy.

6. GUIDANCE AND COUNSELLING FOR BRIDGING THE DIGITAL DIVIDE

Guidance and counselling are forms of professional educational assistance that are
offered to persons and groups to help them to understand themselves, solve challenges
and make valuable decisions. Omigie, Efosa-Ehioghiren, & Anthony (2026) affirmed that
guidance and counselling is the help given to individuals to adjust to technological
changes and develop their digital capabilities. In this technological age where digital
divide is a serious challenge, guidance counsellors and librarians can collaborate to
educate library users on the imperatives of digital technologies, the effective ways to use
mobile devices, computers and the Internet with self-confidence in learning, information
searching, communication and trade.

For the social and emotional concerns, guidance counsellors are imperative for providing
support encouragement to students in rural settings. Counsellors can help to build self-
confidence in students and assist them to be liberated from the digital technology
coercions and acclimatized to the new digital scenery without qualms. Abramova (2025)
stated that digital divide in institutions is no longer just about who has a device and who
doesn’t, but about who can use the tools efficiently and not quietly sliding behind.
According to Abramova (2025), Students from low income families, habitually struggle
to keep up with many online opportunities, from university applications to career
exploration tools. Guidance counsellors can train students to be what they are destined to
be. This no doubt, will help the less adaptable individuals or groups to be well exposed to
scholastic opportunities, online resources, including e-learning platforms, online career
opportunities, occupational training programs that encourage lifelong learning andalso
self-engagement.
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Again, guidance counsellors are observed to be able to collaborate with librarians tocreate
in rural library users, awareness to understand the potentials of digital inclusion. By this
process, both professionals can join in the campaign on resistance to technology adoption
and encourage communities to participate in ICT programs organized by libraries and
other organizations in the rural communities (Onfra, 2024). Sustainable education is vital
for bridging digital divide. Urban dwellers have this advantage over the rural
communities and individuals. Counsellors and librarians can effectively work out
programs, for the rural digital inclusion, etc.

7. UNDERSTANDING THE NIGERIAN RURAL COMMUNITIES

The Nigerian population is estimated at about 270 million people with approximately 50—
60% residing in rural communities. These rural dwellers live in the outlying settlements,
practicing agriculture as their mainstay. The agricultural practices include - fishing, palm
oil milling, hunting, cocoa, rice, millet, yam, cassava, and groundnut productions
including animal husbandry. They cultivate mainly for subsistence living. Other
occupational activities include poultry, carving, petty trading, weaving, pottery,
blacksmithing, carpentry and indigenous music making and dancing with negligible
earnings for them. There are limited infrastructural development with restricted access to
social amenities such as quality healthcare, good education, electricity supply, portable
water, good roads and access to the Information Communication Technologies, (ICTs),
which excludes them from urban innovation.

Rural agricultural practices are the customary land use systems of spiritual family affinity
to a structured cultural community. The traditional control structures, Mulaudzi & klu
(2026) affirmed, are segmented traditional practices that are highly regarded and valued.
Each community has its elders’ councils and leaders performing the vital functions in
communities’ disputes and resolutions. The reconnaissance survey exposed majority of
the dwellers living in extreme poverty levels. There is overdependence on crude methods
of farming, petty income trades, and limited access to credit facilities, low technology
access and the innovations. Taylor (2024) also noted overreliance on traditional storage of
farm produce, affinity to local farming tools, poor roads and transportation systems.
Though the challenges vary from one community to another, efforts at alleviating them
are annoyingly slow, resulting in generally low agricultural production, income and
underdevelopments.

Akhimien (2024) observed in line with the researchers’ survey observations, that the
educational systems were poor, the community schools lack qualified teaching workforce,
learning materials, laboratories, and other facilities needed to facilitate teaching and
learning. There were extremely low literacy levels compounded by the number of out-of-
school children especially in the northern parts of the country, where the children indulge
in animal rearing, motorbike transportation, hulking and petty trading. Aliu (2025)
affirmed that the healthcare services were either inadequate or completely absent in some
rural places. Similarly noted during the study survey, were inadequate healthcare centers,
deficient medical personnel, lack of essential drugs, and high maternal and infant
mortality rate with other ailments. Access to computers, Internet and digital literacy were
in some, almost completely nonexistent and where they were available, they operated
below standards thus limiting their participation in the information driven economy.
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Ghaladema (2024) in a study, recognized high migration rateof the youngsters to cities or
foreign countries in search for better living conditions. This action cannot be inevitable,
with the absence of good quality lives, lack of good employment and business
opportunities, in addition to no digital innovation, etc. Though the Nigerian government
are collaborating with international agencies, NGOs, and other community-based
organizations in initiating programs to improve the living conditions of the rural dwellers,
Ghaladema (2024) affirmed that the contributions were still less than expected. Saad, et al
(2024) remarked that government efforts on community-based development programs,
focused more on provisions of farming fertilizers and that the small number of healthcare
alleviation Kits, the educational facilities, poverty alleviation programs and ICTs
facilities, were short-term efforts for political campaigns.

Again, Samide (2024) reported the high deficiency of digital literacy rate among the rural
populace in many places as in the extreme. Literacy education is a right and essential
privilege for all people to acquire, and use as modern society. Rural communities are
highly marginalized in this regard in Nigeria. It widens their inability and ability to
navigate the web for knowledge and digital opportunities to be inclusive.
Correspondingly, due to lack of electricity or the erratic power supply, some rural schools
lack important educational programs like the guidance and counselling, extra moral
lessons, books, computers for typing and photocopying of documents, Internet services,
etc.

8. THE ROLE OF LIBRARIES IN BRIDGING DIGITAL DIVIDE

Generally, library roles in bridging digital divide are many. Libraries are essential
information hubs in modern societies providing both the printed book materials and
digital information resource. Libraries are active contributors of information materials to
teaching, learning, and research. In rural areas, they help in building technology skills for
those who are left behind in using digital facilities. Specifically, Lamidi (2023) averred
that many libraries, were provided free basic ICT training skills including Al literacy
programs and online safety knowledge. Skills in ICT and other programs are crucial
requirements needed by information users to be able to navigate the web and the digital
resources, avoid Internet phishing and other cyber-attacks. Lukeman (2025) opined that
libraries as public places, are specific hubs where community people can freely access
digital technology and online resources.

With the use of solar panel energy, even rural communities can boost of constant power
supply and for the libraries to power their systems. Constant electricity supply keeps
libraries functional and make the personnel hands on-the-jobs, teaching basic skills,
sending emails, provide online application services, digital learning, etc. Again, the
libraries can sponsor and provide online access to programs that allow rural dwellers - the
farmers, out-of-school persons, petty traders and other low income earners, the
opportunities to practice their acquired digital skills, access their information needs and
participate in the digital economy.

Digital economy, Lukeman (2025) stated, is a free skill-based economic society
platforms. Libraries can provide rural dwellers, informed opportunities to be able to
access on e-commerce and other information about government policies and facilities,
taxes, business openings, educational information for school students, government
directions on issues of election and voters’ registration processes, appointments, and new
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programs. Again, where the libraries are properly equipped, the librarians can collect and
digitize indigenous knowledge systems - artifacts, oral histories, languages patterns,
farming methods, weather records, etc. for the preservation of cultural heritages. These
valuable records can then be processed online for global visibility and access, thus
promoting the country’s image.

Visibly, through library processed access to information, the socioeconomic settings
ofrural dwellers, especially the farmers, can be improved. Akens & ldada (2023) stated
that libraries should provide modern information to rural farmers on farming techniques,
improved seedlings, weather records, pest control methods, marketing and prices, etc. In
addition, small businesspersons and other business operators, can be counselled to visit
libraries for digital information on new knowledge for business operations, digital
marketing, financial opportunities, and other digital inclusivity. In this sense, the illiteracy
level will be alleviated, the poverty rate reduced through awareness, etc.

9. CHALLENGES OF DIGITAL DIVIDE IN NIGERIA

Despite the importance of guidance and counselling services with the roles of libraries to
rural communities, the rural libraries operate with limited funding. Inadequacy and
disparity in funding are cruel factors thwarting the effective library operations. Shashid
(2024) highlighted scarcely resources, non-upgraded facilities, and inadequate staffing, as
critical issues affecting the quality and convenient library services provisions to users.
Ghaladema (2024) averred that government budgets habitually prioritize on other sectors
more than for libraries. Nigerian libraries are not revenue-yielding establishments for
government but consumers of funds despite their inevitability in schools. Guidance and
counselling education support programs for closing digital divide are simply not
recognized.

Again, Nigerian governments have no concerted interest in library development. The
Nigerian Library Association (NLA) and other library stakeholders’ crusading on the
deplorable conditions of public libraries in the country, only fell on sinking soil. Omigie,
Makinde, & Oboite (2023) in a reconnaissance survey conducted between September —
November, 2022o0bserved the refusal of younger librarians to work in rural community
libraries due to government apathy in providing basic library facilities to mitigate the un
conducive rural areas and library environments. There is a dearth in current information
resource provisions, together with no satisfactory digital infrastructure including
computers, power supply, networks and broadband access. These infrastructural gaps,
Olatunji (2023) remarked, are major divides limiting effective online library services.

The state of technologies in public libraries in Nigeria have been reported as far away
from automation and Internet access. Idiegbeyan-ose, et al (2016) decried the
overconcentration of ICTs in the urban cities to the completely cut off, of the rural
dwellers. Erratic power supply is yet a teething issue affecting the use of computers and
Internet in the rural communities. This challenge Okogbo (2024) stated is what thwarts
equitable access and use of information vital for the digital inclusion agenda.

Digital inclusion means bridging the digital divide and requires equitable access to
technologies. Omigie, Makinde, & Oboite (2023) reported low use of digital information
among local school students due to their pitiable digital knowledge for effective
utilization of digital libraries. Many of the students were noted to have late exposure to
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digital devices and the Internet. Mulaudzi & Klu(2026) stated that low digital literacy
skills significantly affect use of library technology resources, and that the rural residents
cannot navigate basic computer interfaces due to fear, and awkward attitudes to
technologies. Audu & Wale (2024) affirmed that libraries in rural settings, lacked the
expertise and designed capacity to train the resident users.

Ghaladema (2024) acknowledged that in this digital era, many communities in Nigeria
are still aliens to computers and the Internet technologies. Survey observations have also
proven dozens of places, without schools, electricity supply, patient medicine stores
among others that widen digital divide. Mulaudzi & klu (2026) similarly affirmed that
even the few rural communities in some parts of the North with local libraries, they
struggle to receive outdated books, old newspapers, magazines, journals, etc. for the
libraries. Resources on indigenous knowledge collection are nonexistent. Combining
these, together with lack of guidance counsellors, lower library patronage, worsen reading
culture, and expand their digital gaps.

10. STRATEGIES FOR BRIDGING DIGITAL DIVIDE IN NIGERIA

To combat the challenges of digital divide in Nigeria, guidance and counselling services
together with library service roles are complementary mechanisms that can be harnessed
for bridging digital divide. Both can be integrated to empower persons including those
with disabilities, to understand the imperatives of digital technologies, library information
resources, and encourage people to acquire digital literacy skills, to support their access to
the technology facilities - computers, Internet, mobile phones, locate online learning
resources, evaluate the resources, and use them effectively to participate fully in the
digital economy.

Aliu (2025)also advised that libraries should partner with government programs, such as
the Rural Broadband Initiative by the Universal Service Provision Fund to subsidize
Internet infrastructure in rural areas, and for them to gain sustainable Internet
connectivity. This means, enhancing digital libraries accelerated mobile phone expansion
of Base Transceiver Stations, etc. On the power supply challenges, Dvance (2024) opined
that solar panels and other energy-efficient devices be installed in rural areas as a direct
solution to erratic power supply. This will ensure functional computers and access to
digital library resources anywhere in the rural communities round the clock.

These researchers also believed that the digital information and equity access initiatives
of the National library of Nigeria is apt for potential digital information for socio-
economic inclusion and advancement for rural dwellers. Such agenda, would promote
real impact for the individuals and communities’ development. Again, such scheme can
be made more sustainable through collaborative efforts between guidance counsellors and
librarians’campaigns to push it on the people as platforms for sustainable digital
information sharing and exchange of knowledge. Aliu (2025) opined that developing rural
libraries is less financially demanding if partnered with stakeholders.

Diverse discourses have noted that libraries in Nigerian are over-dependent on
government subventions only. This is a critical weakness that does not allow the libraries’
independence. Public libraries should look inward and adopt other funding methods. They
can collaborate with guidance counsellors on how the library can explore the public-
private partnership for support grants from private donors, the NGOs, Telecom operators,
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the NNPC and others, to complement government subventions. The private partners can
take such role as part of their corporate social responsibility to fund libraries or a specific
library project. Audu & Wale (2021) believed that community stakeholder engagement is
vital, that involves local government authorities, traditional rulers and community
leaders’ advocacy, to unknot local funding and ensure that libraries meet their actual
community needs.

Staff training and service innovation are imperative to upgrade staff with poor ICT skills
on digital knowledge application such as needed in the rural areas. Through the state
governments’ mandatory ICT training workshops for libraries, young librarians can be
trained and equipped to maintain e-library facilities, teach library users digital skills and
others. Also, using the National Library of Nigeria (NLN) 99 literacy established centers
and 148 book clubs nationwide, libraries can localize the model for rural programs like
hosting reading competitions, indigenous storytelling periods with interpretations,
community elders can be invited to share oral traditions, and then, librarians can collect
information on indigenous knowledge for digitization and preservation as national
heritage. Nigeria has over 400 indigenous languages. Libraries can partner with institutes
like the National Institute for Nigerian Languages to acquire and preserve materials in
local dialects. They can host active literacy campaigns with guidance counselors to
combat low literacy and language barriers. The National Library of Nigeria (NLN) in
2024 stated that libraries must shift from foreign language repositories to community
sources.

Dvance (2024) suggested adopting community-based sustainable policy development
agenda that will address the issues of technology infrastructure, and access to digital
literacy programs. Also with the guidance and counselling services, librarians can clearly
promote individuals and communities use of technology for participation in the digital
economy. Using guidance and counselling in rural schools, the students can be
enlightened on the value of libraries as community information hubs for bridging digital
divide. Here, the librarians and the counsellors can together organize seminars,
workshops, conventions, to teach rural dwellers, basic ICT skills on computers, Internet
navigation, web platforms connections, etc. to build their confidence and kick out
technophobia.

11. CONCLUSION

This paper exposes the components of digital divide in Nigeria which are lack of digital
infrastructure, unreliable electricity supply, digital literacy, technophobia and others.
These disconnects of technology from rural community participation in the digital
economy is noted as significant barrier to equity access and use of digital information in
Nigerian digital economy. Guidance and counselling together with library service roles,
are critically explained as two indispensable components to leverage and close the rural
areas digital exclusion. The paper clearly advocates counselling techniques in
collaboration with the librarians’ digital literacy programs, and other alternatives,
including constant power supply, affordable digital gadgets and Internet access as
strategic measures for sustainable digital information access that can close digital divide
in Nigeria.
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