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Abstract

The National Education Policy (NEP) 2020 marks a major change in Indian education,
focusing on an all-around and flexible way of learning. This policy puts a strong
emphasis on redesigning the educational environment at every level.This research paper
looks at the specific changes in the role of school libraries under NEP 2020. It shows
how they have evolved from the past to the present. The goal of a school library is no
longer just to encourage reading or help with basic lessons. Instead, they are turning into
active "Learning Hubs." By using modern technology and focusing on information skills,
they are ready to play a very important part in modern education.This paper explores
this shift, showing how libraries are changing from simple places that store books into
lively centers for learning. These are spaces where critical thinking, creativity, and the
habit of lifelong learning are actively encouraged.
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1. INTRODUCTION

When we think of a school library, the image that comes to mind for most of us is one of
rows of shelves filled with books and quiet spaces for sitting. However, under India's
NEP 2020, this picture is now changing. This policy promotes more inclusive and
creative approaches to learning, which implies that our libraries, too, must now evolve
further. Libraries are no longer merely reading rooms; they are transforming into dynamic
centers of learning.

The objective of a school library is no longer limited to simply promoting reading or
supporting basic coursework. Instead, they are evolving into active "learning hubs.” By
leveraging modern technology and focusing on information literacy skills, they are poised
to play a pivotal role in contemporary education(KVS, 2018)(CBSE, 2018).

Libraries are to be developed as vibrant spaces that support "holistic, integrated,

enjoyable, and engaging” learning. There is a strong emphasis on building Digital
Libraries and ensuring schools have access to online resources to bridge the digital divide.
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The policy suggests that school libraries should be made available to the community after
school hours to promote a "culture of reading™ across society (Ministry of Education,
2020).

This transition is not always easy. It requires librarians to assume new roles—integrating
technology with traditional pedagogy, and teaching students how to locate reliable
information while fostering their critical thinking skills. This paper explores this shift,
showing how libraries are changing from simple places that store books into lively
centers for learning. These are spaces where critical thinking, creativity, and the habit of
lifelong learning are actively encouraged.

2. LITERATURE REVIEW

The integration of technology within school libraries has emerged as a crucial area of
focus in light of NEP 2020. According to Singh and Panda (2022), the policy advocates
for the use of digital resources and tools to enhance learning outcomes. As noted by
Gupta (2021), school libraries are uniquely positioned to teach these skills through
targeted programs and resources that help students discern credible sources and engage in
responsible research practices. This focus on information literacy not only supports
academic success but also prepares students for lifelong learning in an information-rich
society.Ghosh (2021) argues that by providing flexible spaces for group work and
project-based learning, libraries can significantly enhance the educational experience.This
includes the incorporation of e-books, online databases, and multimedia resources that
cater to diverse learning preferences. As libraries adapt to these technological
advancements, they play a pivotal role in bridging the digital divide, ensuring that all
students have access to necessary resources (Kumar, 2021). As noted by Sharma (2020),
the NEP 2020 emphasizes the importance of creating collaborative learning spaces that
encourage student engagement and creativity. This shift positions school libraries as
centers for not only academic learning but also for fostering critical thinking and
problem-solving skills.

3. OBJECTIVES

The primary objective of this paper is to explore the changing role of school libraries in
the context of the National Education Policy (NEP) 2020. The specific objectives include:

(i) To analyze the transformation of school libraries from traditional book repositories to
dynamic learning environments as outlined in NEP 2020.

(i) To assess the integration of technology in school libraries and its impact on student
learning and engagement.

(iii) To evaluate the role of school libraries in promoting information literacy among
students.

(iv) To identify the challenges and opportunities faced by school libraries in implementing
the changes mandated by NEP 2020.

(v) To gather insights from librarians, educators, and students regarding their perceptions
of the evolving role of school libraries.
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4. METHODOLOGY

This study employs a descriptive research design to explore the evolving role of school
libraries under the NEP 2020. By conducting a detailed analysis of the policy alongside
existing CBSE and KVS Library guidelines, this paper identifies the shift from previous
frameworks toward the new mandate. It highlights the significant changes required and
outlines key strategies for their effective implementation.

5. THE CHANGING ROLE OF SCHOOL LIBRARIES

Historically, school libraries have been viewed primarily as places for reading and
borrowing books. They provided students with access to literature and information,
supporting the curriculum and fostering a love for reading(KVS, 2018).With the advent of
NEP 2020, the role of school libraries is expanding to include:

(i) Learning Spaces: In response to the evolving educational landscape, school libraries
are transforming into collaborative learning environments. These spaces now facilitate
group projects, discussions, and creative activities, encouraging students to work
together and share ideas. By providing flexible seating arrangements, technology
access, and resources for hands-on learning, libraries can support various learning
styles and foster a sense of community among students. This shift aligns with NEP
2020’s focus on student-centered learning, where collaboration and active
participation are key. As students engage in group work and discussions within the
library, they develop essential skills such as teamwork, communication, and critical
thinking, which are vital for their future success.

(i) Information Literacy: As digital information becomes increasingly accessible,
school libraries are tasked with teaching students essential information literacy skills.
This includes evaluating sources critically, navigating digital spaces, and
understanding how to identify credible information. NEP 2020 highlights the
importance of equipping students with these skills to prepare them for a rapidly
changing world. Libraries can implement programs and workshops that focus on
teaching students how to conduct research, discern fact from opinion, and recognize
bias in information. By fostering these skills, school libraries empower students to
become informed citizens who can make thoughtful decisions based on reliable
information. This commitment to information literacy not only supports academic
achievement but also prepares students for lifelong learning in an information-rich
society.

(iii) Technology Integration: NEP 2020 emphasizes the use of technology as a
fundamental component of modern education. School libraries are responding by
incorporating a range of digital resources, including e-books, online databases, and
educational software, to facilitate access to a broader array of materials. This
integration of technology not only enhances the library’s offerings but also supports
students' learning experiences by providing them with diverse formats and
perspectives. For instance, access to digital resources allows students to explore topics
in depth and engage with content in interactive ways. Furthermore, librarians can play
a crucial role in guiding students on how to use these technologies effectively,
ensuring they become proficient in navigating digital tools essential for their
academic and professional futures.
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(iv) Support for Diverse Learning Needs:Recognizing that students have varied learning
styles and needs, school libraries are adapting their resources and services to provide
inclusive support. This includes offering materials in multiple languages, formats, and
mediums, such as audiobooks, visual media, and interactive content. By catering to
diverse learning preferences, libraries can ensure that all students have the opportunity
to engage with the curriculum meaningfully. NEP 2020 advocates for an inclusive
educational environment, and school libraries are essential in implementing this
vision. Providing resources that accommodate different learning needs not only
enhances accessibility but also fosters an environment where every student can thrive,
ultimately contributing to their overall educational success.

6. IMPLICATIONS OF NEP 2020 ON SCHOOL LIBRARIES

(i) Curriculum Integration: The National Education Policy (NEP) 2020 advocates for a
multidisciplinary approach to education, emphasizing the importance of connecting
different subjects to enhance student learning. School libraries play a pivotal role in
this integration by curating diverse resources that support cross-curricular learning.
For instance, a library can provide materials that link science with literature or
mathematics with art, allowing students to see the relationships between different
fields of study. This approach not only enriches the curriculum but also encourages
students to think critically and creatively as they explore connections between
subjects. By facilitating access to a variety of resources—such as books, articles,
videos, and interactive materials—school libraries can foster an environment where
interdisciplinary learning thrives, ultimately leading to a more holistic educational
experience.

(i) Professional Development for Librarians: To effectively navigate the changing
educational landscape shaped by NEP 2020, it is essential for librarians to engage in
ongoing professional development. This training should encompass a wide range of
topics, including digital literacy, technology integration, and instructional strategies
tailored to modern educational practices. By enhancing their skills, librarians can
better support educators and students in utilizing library resources effectively. For
example, training in digital literacy will equip librarians to teach students how to
critically evaluate online information, a crucial skill in today’s information-rich
environment. Furthermore, professional development opportunities can foster
collaboration among librarians, allowing them to share best practices and innovative
approaches that align with NEP 2020’s goals, ultimately benefiting the entire
educational community.

(iii) Community Engagement: School libraries are uniquely positioned to serve as
community hubs, facilitating partnerships with local organizations and fostering
parental involvement in the educational process. NEP 2020 emphasizes the
significance of community participation in education, recognizing that learning
extends beyond the classroom. Libraries can organize events, workshops, and
programs that invite community members to engage with students and educators. For
instance, partnerships with local authors, scientists, or artists can enrich the library’s
offerings and provide students with real-world insights. Additionally, involving
parents in library activities—such as reading programs or informational sessions—can
strengthen the home-school connection and encourage a shared commitment to
student success. By embracing community engagement, school libraries can enhance
their role as vital educational resources that reflect and support the needs of their
communities.
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7. CHALLENGES AND OPPORTUNITIES

The National Education Policy (NEP) 2020 presents both challenges and opportunities for
school libraries as they adapt to the evolving educational landscape. Understanding these
dynamics is crucial for maximizing the potential of libraries in supporting educational
goals.

7.1 Challenges

(i) Funding and Resource Allocation: Many school libraries face financial limitations
that restrict their ability to acquire new resources, technology, and materials necessary
for implementing NEP 2020 guidelines. Budget cuts can hinder the ability to
modernize facilities and services. The shift towards digital resources requires
significant investment in technology and training, which may not be feasible for all
schools, particularly in rural or underfunded areas.

(i) Technology Integration: Variability in access to technology among students can
create inequities in learning opportunities. Schools in urban areas may have advanced
technological resources, while those in rural settings may struggle with basic
connectivity. Librarians and educators require ongoing professional development to
effectively integrate technology into library services and teaching practices. Limited
training opportunities can hinder the effective use of digital tools.

(iii) Perceptions of Libraries: There may be a lingering perception that libraries are
merely storage spaces for books rather than dynamic learning environments, which
can affect support for innovative initiatives. Some educators and administrators may
resist the changing role of libraries, preferring traditional models of library usage.
This resistance can impede the adoption of new practices aligned with NEP 2020.

(iv) Information and Digital Literacy Challenges: As students are inundated with vast
amounts of information online, teaching them to critically evaluate sources remains a
significant challenge. Libraries must develop effective programs to equip students
with necessary skills.Many school libraries struggle with a lack of trained personnel
who can effectively teach information literacy skills, limiting the library's capacity to
fulfill this role.

7.2 Opportunities

(i) Enhanced Learning Environments:NEP 2020 promotes the creation of
collaborative learning environments, and libraries can capitalize on this by
redesigning spaces to facilitate group work, discussions, and creative projects.
Libraries can curate resources that support cross-curricular connections, allowing
students to explore subjects in an integrated manner, thereby enriching the educational
experience.

(i) Community Engagement:Libraries can strengthen ties with local businesses, cultural
institutions, and community groups to enhance resources and programs, fostering a
sense of community involvement in education. By organizing events and programs
that encourage parental participation, libraries can enhance the home-school
connection and support student learning.

(i) Professional Development and Training:NEP 2020 encourages continuous
professional development, providing opportunities for librarians to acquire new skills
in digital literacy, technology integration, and instructional design. Librarians can
work closely with teachers to develop integrated lesson plans and utilize library
resources effectively, thus enhancing the overall educational experience.
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(i) Focus on Information Literacy: Libraries can play a critical role in implementing
NEP 2020's emphasis on information literacy by developing programs that teach
students how to navigate and evaluate information critically. There is an opportunity
to create tailored resources that address the specific information needs of students,
enhancing their ability to conduct research and engage with content.

(iii) Technology Integration: The demand for e-books, online databases, and multimedia
resources presents an opportunity for libraries to diversify their collections and
enhance access to information. Incorporating new technologies, such as virtual reality
and interactive learning platforms, can make library resources more engaging and
relevant to students.

8. CONCLUSION

The NEP 2020 presents a transformative opportunity for school libraries to redefine their
roles within the educational framework. By embracing their evolving functions as
learning hubs, advocates for information literacy, and community resources, school
libraries can significantly contribute to the goals of NEP 2020. Future research should
focus on best practices for implementing these changes and measuring their impact on
student learning outcomes.The National Education Policy (NEP) 2020 presents both
challenges and opportunities for school libraries as they adapt to the evolving educational
landscape. The study indicates that the NEP 2020 has catalyzed a significant
transformation in the role of school libraries in India. By evolving into learning hubs,
integrating technology, and emphasizing information literacy, school libraries are poised
to make substantial contributions to the educational landscape.
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