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Abstract

The 8 leading Telugu newspaper websites from the state of Andhra
Pradesh were analysed using well known tool called “Alexa Internet”.
Each one of the newspaper web site was searched in Alexa databank and
relevant data were collected. Further these data were tabulated and
analysed. The results of this study shows that, the websites of the
newspaper ‘Eenadu’ did remarkable performances in most of the
attributes like highest traffic rank in both local & global , daily time spent
on site by the visitors , number of links and the highest number of foreign
users. ‘Sakshi’ has the highest number of average pages viewed per day
and lowest bounce percentage. The fastest downloading speed is for
Andhra Prabha. The highest percentage of visits that came from search
engines is for Visalaandhra. In total Eenadu did a remarkable
performance with regard to most of the attributes than its other counter
parts.
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1. INTRODUCTION

Newspaper is one of the primary communication tools of the society. These are *’the most
valuable source of up to date information’” (Sutar, 2007). The advancement in ICT and
the increased reliance on digital information among the people have compelled several
news providers or newspaper industries to launch their own websites or online versions of
the existing print newspapers for disseminating up to date news and other products.
Compared with conventional news media, online newspapers have noteworthy
advantages including their ability to supply up-to-date information, rapid access to a huge
number of newspapers and their archives without additional expenses, the advantages of
being interactive and paperless, the opportunity to bookmark, print or save and edit the
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contents of online newspapers (Haneefa & Nellikka, 2010) attract more number of
audiences.

Andhra Pradesh has a rich heritage in journalism. Several newspapers and periodicals in
English, Telugu and Urdu had been published from this state and it has a remarkable
position in the country.

“Telugu media has taken to the web medium in a big way. Several newspapers have their
online and e- editions. The newspaper Eenadu first started its e-paper edition. Presently
almost all the major papers including Andhra Jyothy, Vaartha, Sakshi have e-paper
editions and online websites” (Mrinal Chatterjee, 2013). The majorities of these
newspapers on the web are addressed to a broad spectrum of readers. Therefore, it is vital
to improve newspaper websites by investigating and evaluating those using webometrics
methods.

Webometrics is a “method to measure the web to get knowledge about the number and
types of hyperlinks, structure of the web and usage patterns” ( Bjorneborn & Ingwersen,
2004). The present study is aimed to evaluate the Telugu newspaper web sites using
Alexa databank. Alexa is one of the most reliable and acceptable tool for evaluation of
websites. It was the instrument in many previous website evaluation studies (Shen et al.,
2006; Jowkar & Didegah ,2010; Bhat, 2013; Kanellopoulos & Kotsiantis,2012). Alexa
Internet started in April 1996 by American web entrepreneurs Brewster Kahle and Bruce
Gilliat and presently it is a California-based subsidiary company of Amazon.com which
provides commercial web traffic data. Alexa data is collected from millions of its Toolbar
users (Alexa Internet, 2015). Alexa offers various websites attributes including: traffic
rank, pages viewed, speed, links, bounce percentage, time on site, search percentage and
local and foreign users which are formed the foundation of evaluation in the present
study.

2. OBJECTIVES

The objective of this study is the evaluation of Telugu newspaper websites based on
Alexa indexes including: traffic rank, pages viewed, speed, links, bounce percentage, time
on site, search percentage, Indian and foreign users.

3. SCOPE

The scope of the present study is limited to 8 newspaper websites in Telugu from the state
of Andhra Pradesh.

4. RELATED LITERATURE

Website evaluation provides useful information for users to estimate sites validation and
popularity. So far, a number studies using webometrics methods have been done by
various authors on different websites. Here is an attempt is made portray some of the
website evaluation studies using Alexa Internet as tool for evaluation.
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Shen et al. (2006) evaluated 15 university library web sites, using six indices as library
web site evaluation criteria: traffic rank, visits, connectivity, speed, pages viewed, and
freshness. Jowkar & Didegah (2010) evaluated Iranian newspapers’ web sites based on
the criteria obtained from Alexa search engine using correspondence analysis. Results
show that most Iranian newspaper web sites do not act successfully on the web and need
much attention. Similarly, Bhat (2013) evaluated Indian newspaper websites using Alexa
Internet. Kanellopoulos & Kotsiantis (2012) evaluated Greek newspaper websites using
clustering and a number of criteria obtained from the Alexa search engine. Actually, the
above mentioned studies inspired our research for evaluating Telugu newspaper websites
using Alexa Internet as a tool. However, the present study intends to portray interesting
findings of the evaluation of Telugu newspaper websites, which remains unexplored.

5. METHODOLOGY

The present study has been done by using webometric methods with the help of Alxa
databank, which is known as the most famous tool for evaluating websites. In this
research we selected eight indexes — i.e. traffic rank, pages viewed, speed, links, bounce
percentage, time on site, search percentage, Indian and foreign users. — in order to analyze
Telugu newspaper websites.

The 8 leading Telugu newspapers listed in the website of the Press academy of
Andhrapradesh (http://www.pressacademy.ap.gov.in/newspapers.asp) as taken as a
sample for evaluation in the present study. The internet addresses (URLs) of these
newspapers were collected from the internet. Using these URLs, the database of Whois
(http://who.is/), a web domain information provider, was consulted to retrieve
information regarding the year of launching online editions these newspapers. After that
each newspaper web site was searched on 18th November, 2015 in Alexa website
(www.alexa.com) and all the data were obtained by real-time examination according to
prearranged evaluation indexes. The data collection process was completed on the same
day to decrease possible errors associated with frequent website updates. The downloaded
data were further entered into the specially designed Microsoft Excel worksheet. Then
data were analyzed and tabulated to relevant findings in accordance with the desired
objectives. The list of the Newspapers with their URLs and year of launch of websites,
which are coming under the purview of this study, is provided in (Table 1).

Table 1: List of newspapers

Slno. Name of the URL & Year Website launch

paper year

1 Andhra Prabha http://www.prabhanews.com/ 2011
(Prabhanews)

2 Andhrabhoomi http://www.andhrabhoomi.net/ 2002
3 Andhrajyothy http://www.andhrajyothy.com/ 2002
4 Eenadu www.eenadu.net 1997
5 Prajasakti http://www.prajasakti.com/ 2000
6 Sakshi http://www.sakshi.com/ 2001
7 Vaartha http://vaartha.com 1997
8 Visalaandhra http://www.visalaandhra.com 2009
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6. RESULTS AND DISCUSSION
The data regarding Telugu newspaper web sites for eight indexes (traffic rank, pages
viewed, speed, links, bounce percentage, time on site, search percentage and

Indian/foreign users) as obtained from Alexa Internet is presented in Table 2.

Table 2: Data obtained from Alexa Internet

Users Percentage
Traffic Rank
Name of the India Global Pages Speed Bounce | Time Search | Indian | Foreign
S.No | newspaper viewed | (Seconds | Links | (%) on site | (%) (%) (%)
Andhra Prabha
1 | (Prabhanews) | 12,989 | 153,966 | 4.30 | 3.17 123 18.10 | 4:19 2220 {99.2 | 0.8
2 | Andhrabhoomi | 5,840 | 71,906 | 4.20 | 6.143 420 20.10 | 6:38 | 6.90 90.1 |9.9
3 | Andhrajyothy | 249 3,136 590 ]6.705 780 129.70 | 8:12 | 2.90 87.6 | 124
4 | Eenadu 116 1,294 945 |3.412 1291 | 18.20 | 10:57 | 4.40 80.2 | 19.8
5 | Prajasakti 6,671 | 88,723 |5.00 | 9.035 335 32.70 | 8:40 | 6.20 95.7 |43
6 | Sakshi 121 1,698 10.92 | 4.006 853 16.00 | 10:12 | 4.40 909 |09.1
7 | Vaartha 17,418 | 133,616 | 3.10 | 9.205 380 | 2590 |3:46 |10.20 | 903 |97
8 | Visalaandhra | 98,643 | 964,353 | 1.00 | 8.627 99 71.90 | 1:28 | 43.80 | 100.0 | 00.0

6.1 Traffic Rank

With regard to the attribute traffic rank in India: Eenadu , Sakshi and Andhrajyothy have
the highest traffic rank of 116, 121 and 249, respectively, at the same time Visalaandhra
has the lowest (98,643). Out of the 8 newspapers, 3 have traffic rank of less than 1,000,
which projects their good performance in this attribute while compared to others. And 5
newspapers have traffic ranks greater than 5000 in the state, which reflects their weak
performance on this account (Table.2).

In the case of Global traffic rank, Eenadu has the highest traffic rank (1,294) , Sakshi
secured second place (1,698) and Andhrajyothy (3,136) and all other newspapers shown
bad performance.

6.2 Page views

With reference to this attribute, Sakshi has the maximum amount of average pages
viewed by users per day (10.92), followed by Eenadu (9.45), Andhrajyothy (5.90) and
Prajasakti (5.00). The lowest number of average pages viewed is 1.00 for Visalaandhra
(Table 2). Apart from the first two newspapers (Sakshi and Eenadu ) all others have
shown awful performance in this attribute.

6.3 Downloading Speed

The top downloading speed is 3.17 seconds for Andhra Prabha followed by 3.412 seconds
for Eenadu. Vaartha has the slowest downloading speed of 9.205 seconds followed by
Prajasakti 9.035 seconds and Visalaandhra 8.627 seconds. The on the whole downloading
speeds are in the range of 3.17 - 9.205(Table 2), which obviously point towards the weak
performance of the Telugu newspaper websites in this attribute.
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6.4 Links

As regards to the number of links, Eenadu has the maximum number (1291) followed by
Sakshi with 853 links absorb subsequent place. Visalaandhra with 99 links is the
preceding in the line (Table 2). Majority of the newspaper websites have fewer than
thousand links shows their deprived performance in this attribute.

6.5 Bounce percentage

Sakshi has the lowest bounce percentage (16.00) followed by Andhra Prabha with (18.10)
and Eenadu (18.20). Visalaandhra with a high rate of bounce percentage (71.90) shows
its weak performance (Table 2). The higher bounce rate in most of the newspapers
indicates their frail show in this attribute.

6.6 Time on site

The expected daily time spent on site by the visitors is maximum for Eenadu (10:57),
Sakshi occupies second place with (10:12) followed by Prajasakti (8:40) and lowest for
Visalaandhra (1:28). The time spent on rest of the sites is in the range of 3:46-6:38 (Table
2).

6.7 Search percentage

The highest proportion of visits that came from search engines is (43.80) for
Visalaandhra, where as it is (22.20) for Andhra Prabha, (10.20) for Vaartha and so on
(Table 2).

6.8 Audience Geography

The maximum number of foreign users is (19.8) per cent for Eenadu, followed by (12.4)
per cent for Andhrajyothy, (9.9) per cent for Andhrabhoomi and so on. The website of
Visalaandhra newspaper has not been used by anybody from outside India (Table 2).

It can be inferred from the Table 2, that the viewer’s first priority is Eenadu. The number
of visitors to Prajaskti and Visalandhra may be those who are interested in the ideology of
the newspaper. There is also a chance that viewers of Eenadu and other newspapers may
visit these websites to get additional information that may not be covered in their first
choice. Hence there is possibility that the same visitor might have read more than one
online news paper in a day.

Table 3: Indian and Foreign Users

SLno Name of the
newspaper Percentage of Indian and foreign visitors
1 Andhra Prabha
(Prabhanews ) | India (99.2)
2 Andhrabhoomi | India (90.1), USA (8.5)
3 Andhrajyothy | India (87.6), USA (9.1), UAE(0.8), UK (0.6)
4 Eenadu India (80.4), USA (13.7), Qatar (0.9), Saudi Arabia (0.7), UK(0.6)
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5 Prajasakti India (95.7), Canada (2.8), USA (1.6)
6 India (90.9), USA (5.1), Saudi Arabia (0.9), Singapore (0.7), UAE
Sakshi (0.5)
7 Vaartha India (90.3), USA (9.7)
8 Visalaandhra India (100.0)

Table 3 shows the data on Indian and foreign users. Most of the foreign users to Telugu
newspaper websites come from USA, Canada and from the Gulf countries like Qatar,
UAE, Bahrain and Saudi Arabia. Other foreign visitors come from countries like
Singapore and UK.

7. CONCLUSION

This paper presented an evaluation of Telugu newspaper websites using eight indexes of
Alexa website evaluation tool. The results unveil; that website of Eenadu did an amazing
performance with regard to the majority of the attributes than its other counter parts. The
other two newspapers Sakshi and Andhrajyothy also showed excellent performances in
most of the attributes. Others shown very weak performance in all most all attributes.
Some high traffic ranking newspaper showed weak performance in some of the attributes
whereas some low traffic ranking newspapers performed relatively better in some of the
attributes. The downloading speed and bounce rate of most of the newspapers are not
satisfactory, which needs to be given due consideration as it could enlarge the number of
visitors for the individual newspapers and their subsequent global reach. The results of
this study will help the administrators of Telugu newspapers, as well as the web site
managers in any field including those in charge of library web sites and portals. The study
will also facilitate librarians and anybody interested to enhance usage of a web site by
analyzing the web site by means of the online website evaluation tools like Alexa
internet.
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