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Abstract 

 Information skills are helpful to everybody, especially faculty members. 

Information seeking is of prime importance in order to achieve everybody’s academic 

goals. Information technology has developed rapidly and has had a huge impact an 

access to information and on information seeking behaviour. Information seeking 

behaviour is a broad term encompassing the ways individuals articulate their 

information needs, seek, evaluate, select, and use information. This study has 

examined the criteria of information seeking behaviour of the social sciences faculty. 

In this  study an attempt  has been made to examine the Information Seeking 

Behaviour of Faculty Members of Social Sciences, Panjab University, Chandigarh.  

1.1 INTRODUCTION  

 The study of information seeking behaviour of faculty members especially in 

developing countries has been a significant and eventful issue from last few decades. 

The reasons have been the growth of information. The current ambit of information 

atmosphere is rich, characterized by an explosion of information sources and 
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providers, a multiplicity of methods for accessing information and a redundancy of 

content from multiple sources. Developments in information and communication 

technologies have been responsible for information explosion. Due to the information 

explosion the faculty members face many difficulties to locate, evaluate, use and 

communicate information. It is assumed that the faculty members gather information 

from different sources. Many electronic resources are now available and the increase 

in information available on the web has affected information seeking behaviour. Thus 

information seeking behaviour is the purposive seeking for information as a 

consequence of a need to satisfy some goal.  

 In everyday language data and information are used inter changeably. The 

Oxford American Dictionary defines data as: “facts or information to be used as a 

basis of discussing or deciding something”. At the same time information is defined 

as “facts told or discovered or facts to be feed to a Computer”. But these terms have 

different meanings. Data are collection of observations, which may or may not be 

true. Thus data may not be facts. Data become information when they are 

processed. To process data one needs to- 

1. Clean the data from errors and reduce sources of unreliability.  

2. Analyze data to make it relevant to decision at hand. 

3. Organize data in ways that help understanding.  

INFORMATION IS CREATED FROM DATA 
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Information is “meaningful data”. Data are the building blocks (the bricks and mortar) 

and information is the finished house. The raw materials are useless as a pile but 

once organized into a structure they became someone’s house. Likewise data are 

useless for managers unless organized into information.  

 The word ‘information’ is defined or interpreted very differently in the 

disciplines that have information as their core area of study and research. The 

researcher concluded that information is required in man’s daily activities be it in 

school, play or work situation. The nature of information is that, it is an element of a 

knowledge spectrum. Information is crucial to man’s survival. Human beings are 

basically active and goal oriented and willing to get information about themselves and 

the world. Their actions are directed by intentions, expectations and response. They 

maintain knowledge in memory in hierarcially organized structures, schemes and 

new knowledge is constructed on the basis of previously learned knowledge.  

1.2 DEFINITIONS  

 According to Belkin- “The information associated with a text is the 

generator’s modified (by purpose, intent, knowledge of recipient’s state of 

knowledge) conceptual structure which underlines the surface structure (e.g. 

language) of that text”. 

 According to Ingwerson- As information being “the result of a 

transformation of the generator’s cognitive structures (by intentionality, model of the 

recipients’ state of knowledge, and in the form of signs), and “on the other hand 

information is something- a structure which, when perceived, may affect and 

transform the recipient’s state of knowledge”. 

According to Dewin & Nilan, Information is seen as “something constructed 

by human beings”. 
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According to Uttor- “Information as data value in planning, decision making 

and evaluation of any programme. He goes further to say that it is a data that have 

been subjected to some processing functions capable of answering user’s query be it 

recorded, summarized, or simply collected that would help decision making. It is well 

understand in terms of books, journals, magazines, public and private sector 

documents of all kinds, whether published for mass circulation or unpublished and 

restricted or confidential in nature, results of research efforts which are made 

available to colleagues in form of reports, books, articles and non-printed materials”. 

1.3 INFORMATION SEEKING 

1.3.1 Meaning  

 The term information seeking often serves as an umbrella overarching a set 

of related concepts and issue. In the library world, discussions of database 

construction and management, community information needs, reference services, 

and many other topics resonate with the term. Information is the behavior of “seeking 

information”. Information search is any purposeful activity leading to collecting data 

and processing it to become information. Thus asking direct questions is information 

seeking. Information seeking means different things in different contexts. In the 

simplest terms, information seeking involves the search, retrieval, recognition, and 

application of meaningful content. Information seeking has been viewed as a 

cognitive exercise, as a social and cultural exchange, as discrete strategies applied 

when confronting uncertainty, and as a basic condition of humanity in which all 

individuals exist. Information seeking is the first step in bringing about individual or 

organizational change. It helps prepare and lead managers to action. Even after 

action, information seeking continues in order to reconfirm the validity of the action 

taken and give a feeling of control over events.  
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1.3.2 Definitions 

 According to case- Information Seeking as “a conscious effort to acquire 

information in response to a need or gap in your knowledge”. 

 According to Fourie- Information Seeking as “a complex, dynamic, social 

human behaviour that needs as rich a picture as possible to truly understand the 

phenomenon and even then there will be many unanswered questions”. 

 According to Salton, Shneiderman- “Many accounts of the information 

seeking process assume an interaction cycle consisting of identifying an information 

need, followed by the activities of query specification, examination of retrieval results 

and if needed, reformulation of the query, repeating the cycle until a satisfactory 

result set is found”. 

According to Marchionini- “Information Seeking is a special case of 

problem solving. It includes recognizing and interpreting the information problem, 

establishing a plan of search, conducting the search, evaluating the results and if 

necessary, iterating through the process again”. 

 According to Ikoja-Odonga and Ocholla- “Information seeking as a process 

that requires an information seekers, or what might be called ‘Personal information 

structures’ ‘such as a person’s cognitive abilities, his or her knowledge, skills in 

relation to the problem or task domain, knowledge and skills specific to a system and 

knowledge and skills regarding information seeking”. 

 According to Anderson- “Information seeking has looked at how individuals 

go about finding the materials they needs”. 

1.3.3 Steps Involve in the Information Seeking Process 
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1.3.3.1 Need 

 Initiation begins with the recognition of an information need and involves the 

first attempts to resolve uncertainty. In behavioral psychology theories, uncertainty, 

novelty and variety provides the initial motivation for information seeking. Information 

need is often understood in information science as evolving from a vague awareness 

of something missing and as culminating in locating information that contributes to 

understanding and meaning. Information need is an anomalous state of knowledge 

or a gap in individual’s knowledge in sense-making situations.  

1.3.3.2 Selection 

  Once one recognizes the need to know, the question of what one needs to 

know must be answered. In selection, the individual has to clear about his 

information need in relation to a general topic or field of knowledge. Information 

seeking situations may require an individual to relate a highly organized taxonomy of 

subject areas their particular question or problem.  

 From a social perspective, information seeking can be considered a socially 

normative process, a means by which individuals identify, adapt, and transfer values, 

beliefs, ideas and codes of behaviour. Information Seeking is communication and 

communication is more than the exchange of substantive data, it is a relationship in 

which participants share their ideas about themselves, their cohorts, and others 

outside of the relationship.  

1.3.3.3 Exploration  

 The exploration stage finds the seeker searching for information about their 

topic or topics of interest, with the basic concepts and identifying related issues. 

Exploration serves as the method by which the foundations of new constructs are 

laid. Exploration provides the topography that one traverses to carve out and 

individual path of understanding. Both personal and social factors affect both the 
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process and the product of exploration. Individuals tend to value information gained 

from their own experiences and seeking advice from others with in their social group. 

It does not mean that information from outside the immediate personal and social 

realm is not relevant or helpful in information seeking, but that collaboration and 

communication afford the individual the opportunity to use such information in ways 

that are meaningful.  

1.3.3.4 Formulation  

 As individuals begin to use general information to generate more specific and 

detailed questions, to narrow their topic, and to begin searching for information of 

greater depth than breadth, they engage in formulation. Formulation requires the 

seeker to make connections between different ideas, to think critically about the 

information reviewed and to make personally relevant choices based upon his or her 

learning.  

1.3.3.5 Collection 

  In collection, the seeker gathers and reviews resources that address the 

specific focus he or she has formulated. The individual should have developed 

enough of a general understanding of the principles and concepts underlying his or 

her problem to make decisions regarding relevance of both content and form. 

Collection requires the individual to choose not only what is related to the specific 

concern but also to determine how each new idea fits into the developing solution.  

1.3.3.6 Presentation  

  All individuals present the fruits their information seeking when they apply 

new knowledge. As information is put to use, issues of power and obligation arise. 

New knowledge may be a tool for resistance or assimilation. It may help to resolve an 

issue or reveal even greater depths of dissonance and controversy. 
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1.4 INFORMATION BEHAVIOUR  

1.4.1 Meaning 

Information behaviour is the face-to-face communication with others, as well 

as the passive reception of information. It is the totality of human behaviour in 

relation to sources and channels of information, including both active and passive 

information seeking, and information use. Various definitions of information behaviour 

have been given by researchers. Some defined the term based on the general model 

of behaviour developed by Wilson. 

1.4.2 Definitions  

 According to Wilson a general model of information behaviour needs to 

include at least the following three elements:  

1. “an information need and its drivers, i.e., the factors that give rise to an 

individual’s perception of need; 

2. the factors that affect the individual’s response to the perception of need; 

and  

3. the processes or actions involved that response.” 

Taylor defines information behaviour as the product of certain elements of 

the information use environment. The elements are:  

1. “the assumptions, formally learned or not, made by a defined set of 

people concerning the nature of their work. 

2. the kinds and structure of the problems deemed important and typical by 

this set of people.  

3. the constraints and opportunities of typical environments with in which any 

group or subgroup of this set of people operates and works.  
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4. the conscious, and perhaps unconscious, assumptions made as to what 

constitutes a solution, or, better said, a resolution of problems, and what 

makes information useful and valuable in their contexts.”  

1.5 INFORMATION SEEKING BEHAVIOUR  

1.5.1 Meaning  

 The need for information is one of the cognitive needs of human kind. 

Information need causes information–seeking behaviour are affected by many 

factors. Information seeking behaviour is expressed in various forms, from reading 

printed material to research and experimentation. Scholars, Students and Faculty 

actively seek current information the various sources available in libraries e.g. 

Encyclopedias, Journals and more currently Electronic Media.  

 Information seeking behaviour is considered a multifarious, dynamic, Social 

Human Behaviour that needs a picture as rich as possible to truly understand the 

phenomenon, and even then, there will remain many questions answered. 

Information-seeking behaviour depends on the reasons for seeking information and 

the starting knowledge of the individual.  

 Progress in information technology has offered today’s information seekers 

different opportunities to access the information resources in variety of formats, 

including commonly available electronic information sources, such as CD-ROMs, 

databases, Web-OPACs and the internet. These are replacing the print based 

information sources as the primary media for the storage and communication of 

recorded information.  

 The increase in information available on the web has affected information-

seeking behavior, with many types of information in many different locations all 

available in one place. Information seeking behaviour involves personal reasons for 
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seeking information, the kinds of information which are being sought, and the ways 

and sources with which needed information is being sought. 

1.5.2 Definitions  

 According to Wilson (1999)- “Information Seeking behaviour includes “those 

activities a person may engage in when identifying their own needs for information, 

searching for such information in any way, and using or transferring that information”.  

 According to Kakai, et al. (2004)- have defined information seeking 

behaviour as an individual’s way and manner of gathering and sourcing for 

information for personal use, knowledge updating, and development.  

According to Marchionini (1995)- “Information seeking is thus a natural and 

necessary mechanism of human existence”. International Encyclopedia of 

Information and Library Science defines information-seeking behaviour as: “The 

complicated form of actions, which people slot in, when seeking information of 

whatever kind for whatever reason.”  

According to Wilson (2000)- Information seeking behaviour is the purposive 

seeking for information as a consequence of a need to satisfy some goal. In the 

course of seeking, the individual may interact with manual information systems (such 

as a newspaper or a library), or with computer-based systems (such as the web).  

According to Leckie, Pettigrew & Sylvain (1996)- Information seeking 

behaviour involves Personal reasons for seeking information, the kinds of information 

which are being sought, and the ways and sources with which needed information is 

being sought.  

1.6 NEED OF THE STUDY  

  Information skills are helpful to everybody, especially faculty members. 

Information seeking is of prime importance in order to achieve everybody’s academic 
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goals. Information technology has developed rapidly and has had a huge impact an 

access to information and on information seeking behaviour. Information seeking 

behaviour is a broad term encompassing the ways individuals articulate their 

information needs, seek, evaluate, select, and use information. This study has 

examined the criteria of information seeking behaviour of the social sciences faculty. 

According to the need of the study I have tried to find out the answer of some 

questions like- 

1. What methods are used for seeking information? 

2. How is information technology used by these members? 

3. Which language they prefer to gather the information? 

4. What are the problems faced by the faculty when seeking information? 

5. What kind of information is sought by faculty members of social sciences? 

1.7 PURPOSE OF THE STUDY  

 The major purpose of the study was to examine the Information Seeking 

Behaviour of Faculty Members of Social Sciences, Panjab University, Chandigarh 

specifically. The study made effort to determine the sources consulted and the 

general pattern of information gathering system by the faculty.  

1.8 LIMITATIONS OF THE STUDY  

 In research, limitation of a problem is as essential as is the relation. By 

limitation we not only pin point our problem but also get a set of some guidelines for 

the correlating the relevant data. This study has been limited in respect of the 

following: 

1. The study has been confined to only Social Sciences Faculty of Panjab 

University, Chandigarh. 
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2. In this study, Social Sciences Faculty are considered the member of 

economics, education, geography, history, law, library science, political 

science, public administration, psychology, sociology. 

3. The sample is confined to 100 respondents of Social Sciences Faculty, 

Panjab University, Chandigarh.  

2.0 Research Methodology 

Case study is a deep and diagnostic study. It is acclaimed as a useful 

research technique. It is a method of qualitative analysis in which complex factors are 

studied. Qualitative methods are applied to research on complex phenomena of the 

society for example social processes, structures, and relations when the purpose is 

to gather information which can’t be expressed in numbers and quantities. This study 

is comprehensive and all the variables and traits will be linked with one another. This 

study will followed for comparison, classification and analysis and for the formulation 

of hypothesis leading to further research. 

A case study is a puzzle that has to be solved. The first thing to remember 

about writing a case study is that the case should have a problem for the readers to 

solve. The case should have enough information in it that readers can understand 

what the problem is and, after thinking about it and analyzing the information the 

readers should be able to come up with a proposed solution. Writing an interesting 

case is a bit like writing a detective story. You want to keep your readers very 

interested in the situation. 

In order to learn and understand how Social Sciences Faculty of Panjab 

University, Chandigarh look for information and what methods they are adopted to 

get the information. The study adopted a descriptive survey design and data was 

collected using a questionnaire administered to hundred respondents randomly 

selected from across the ten departments of Social Sciences Faculty in the Panjab 
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University, Chandigarh constituted the sample for the study. The questionnaire has 

three parts. Part-A general information, Part-B: Use of the Library and Part-C: 

Information Seeking Behaviour which consists 18 questions. The questionnaires 

were administered to the sample in their respective departments. On the whole, 90 

completed cases were used for data analysis. Data collected was analysed using 

descriptive statistics of frequency and percentages.     

2.1 RESEARCH SETTINGS  

A brief profile of Panjab University and University Library. The area under 

study for this research work, have been discussed below. 

2.1.1  PROFILE OF PANJAB UNI VERSITY:  

 Panjab University is one of the oldest Universities in India. It was established 

in 1882 at Lahore (now in Pakistan). The University Campus is spread over an area 

of 550 acres (2.2km2) in sectors 14 and 25 at the city of Chandigarh. The university 

has 75 teaching and research departments and 15 centers/chairs for teaching and 

research at the main campus located at Chandigarh. University has 188 affiliated 

colleges spread over Punjab and having one rural Regional Centre at Kauni, and 3 

Regional Centres at Muktsar, Ludhiana and Hoshiarpur. 

 The University has been recognized by the UGC as the “University with 

Potential for Excellence in Bio-Medical Sciences” with facilities for Stem Cell 

Research and Drug Development.  

 The UGC has selected Panjab University for an academic collaboration with 

Oxford Brookes University as our chosen partner. Also department of Atomic Energy 

of GOI has selected PU as a node to be connected to National Knowledge 

Commission (NKC) with high network bandwith. 
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 The university computer center has established Gigabit technology to provide 

high speed. Connectivity to various departments through National Knowledge 

Network (NKN). Almost all the departments are connected through optical fibre. All 

hostels have been made WiFi and students can access internet free of cost with 

hardware fire-wall installed at computer centre with three wide area network links of 1 

Gbps, 45 Mbps and 10 Mbps.  

 The university is having its own website to host date sheets, results, 

examination forms, etc. On the university website for the convenience of 

students/public.  

 The university has a coaching centre for training for IAS examination and 

allied services as well as other competitive examinations. The University has 

developed its own local area network in the campus.    

2.1.2 PROFILE OF PANJAB UNIVERSITY A.C.JOSHI LIBRARY, CHANDIGARH  

 
 University library, named officially as “A.C. Joshi Library”, after the name of 

an illustrious Vice-Chancellor of this university, was established in the U.S. Club, 

Shimla in the year 1947 after the partition of the country. The Panjab University 

started shifting its offices to Chandigarh, the new capital of Punjab, in 1955-56. The 

foundation stone of the new library building was laid in 1958 by Dr. S. 

Radhakrishnan, then the Vice-President of India. The library in its new premises was 
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formally inaugurated in 1963 by Pt. Jawaharlal Nehru, then the Prime Minister of 

India.  

 The five storyed impressive library building in red stone and concrete is based 

on modern principles of architecture. The library building centrally air conditioned and 

equipped with computer and communication network houses more than six lakh 

volumes and has a seating accommodation of 500 readers. The library has a 

collection of over 6.4 lakhs publications which include books, bound volumes of 

journals, thesis/dissertations, rare books, reports, government documents, back files 

of newspapers and a prized collection of 1490 manuscripts. The library 4,000 

journals are available online through UGC Infonet consortium and 300 from indest 

consortium. The library has developed a digital library portal. The library is amongst 

the top ten universities in India in journal usage through the Inflibnet consortium.  

2.2 REVIEW OF LITERATURE 

The literature review plays a very important role in the research process. It is 

extremely difficult to review the entire body of user research. Many significant 

contributions have been made by Psychologists, Sociologists, behavioural scientists 

and others in addition to library and information science personnel. As a result, the 

literature is scattered across many disciplines and wide- ranging resources. The 

literature of information seeking behaviour of faculty members available is greatly 

broad ranging. An attempt has been made to cover number of works that go beyond 

discussions of the information seeking behaviour itself and its direct applications to 

closely related topics such as information seeking.  

Ellis and Haugean (1997) discuss the different models of information-

seeking patterns. They explore the role of information and information-seeking. 

Authors identified eight major characteristics in the information-seeking patterns; 

surveying; chaining; monitoring; browsing; distinguishing; filtering; extracting and 
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ending. They identify identical or very similar categories of information-seeking 

behaviour to those of previous studies of academic researchers.  

Wilson (1999) presents an outline of models of information-seeking and other 

aspects of information behaviour. He shows the relationship between communication 

and information behaviour in general with information-seeking and information 

searching in information retrieval systems. Author also presents an alternative 

problem solving model for information-seeking and various levels of information 

behaviour.  

Challener (1999) investigated artists and art historians teaching in five liberal 

arts colleges and three universities. Results found that they need information for 

teaching. The participants almost all subscribe to art journals and many read 

newspaper. They visit libraries frequently, usually more than one library and unlike 

previous reports. The majority are willing to ask the librarian for help. A large 

percentage of both art historians and artists are using computers for teaching. All 27 

participants use slides extensively in the classroom, supplemented in most cases by 

textbooks.  

Shokeen and Krishik (2002) studied about information-seeking behaviour of 

social scientists working in the universities located in Haryana. They reported most of 

the social scientists visit the library daily. The first preferred method of searching the 

required information by the social scientists followed by searching through indexing 

and abstracting periodicals, and citations in articles respectively. The social scientists 

use current journals followed by books.  

Suriya, Sangeetha and Nambi (2004) carried out a research work on 

“Information Seeking Behaviour of faculty members from government arts colleges in 

Cuddalore district”. The purpose of their study was to investigate, how faculty 

members seek information from the library. It mentions that most of the respondents 
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61 (38.12 percent) visited the library several times a week to meet their information 

needs. Regarding the type of search work by the respondents the majority of the 

respondents 91 (56.87 percent) work their search by subject.  

Stenmark and Jadaan (2006) have made a study of Intranet users’ 

information-seeking behaviour using search log files. They collected and analysed 

three different years like 2000, 2002 and 2004 to study the shifting trend of 

information seeking behaviour in intranet search. 

There is exhaustive literature reviewed by authors but important only 

highlighted. The study cited about indicates that considerable work has been done on 

information-seeking behaviour.  

2.3 DESIGN OF THE STUDY 

 The study was designed to investigate the Information Seeking Behaviour of 

Panjab University Social Sciences Faculty. The nature of the study led to the use of 

descriptive survey method of research. This method is concerned with the study, 

description and investigation of what kind of situation exists. This method was 

employed in the present investigation for the purpose of surveying the information 

seeking behaviour of Social Science Faculty. It involved the application of Simple 

Statistical Techniques.  

2.4 SAMPLE OF THE STUDY 

 “Probably no concept is as fundamental to the conduct of research and 

interpretation of its results as is sampling”. Every experiment needs only a sample at 

all possible observations, which could be made.  

 According to Good (1963), “Sampling is the essential part of all statistical 

procedures”. A sample thus is Social Sciences Faculty of Panjab University, 

Chandigarh.  
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 The present study was conducted on 100 faculty members. The data was 

collected from the Social Sciences Faculty, Panjab University, Chandigarh. 

Table -2.4.1: Faculty wise distribution of Faculty Members 

S. No. Department Professors Associate 
Professors 

Assistant 
Professors 

Total 

1 Economics  2 3 4 9 

2 Education  5 4 2 11 

3 Geography 6 3 2 11 

4 History 3 4 1 8 

5 Law 11 6 7 24 

6 Library Science 2 1 1 4 

7 Political Science  3 3 3 9 

8 Public 
Administration 

1 3 2 6 

9 Psychology 1 5 1 7 

10 Sociology 6 2 3 11 

 Total 40 34 26 100 

 

2.5 RESEARCH TOOLS  

 For every research, tools are required to collect the relevant data. As per 

Best (1986), “Like the tools in a Carpenter’s box, each research tool is appropriate in 

a given situation to accomplish a particular purpose”. Thus selection of suitable tool 

is very essential for a successful research.  

 In Social Sciences Research, most used and most abused of tools is the 

Questionnaire. In general, the word questionnaire refers to a device for securing 

answers to questions by using a form, which the respondent fills in himself (Good 

and Hatt, 1952).  
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 Lippin Cott (1953) stated that, “Questionnaire generally refers to a 

systematic compilation of questions that are submitted to a sample of population from 

which information is desired”.  

 The Present Study was conducted with the help of a self-prepared 

questionnaire. Questionnaire used in this study were locally prepared and meant to 

elicit opinions of the respondents what methods they are adopted for seeking 

information. Along with the questionnaire, wherever necessary, personal observation 

was also used at some places while writing the final conclusions.  

2.6 DESCRIPTION OF THE QUESTIONNAIRE  

 The Questionnaire used for the present study comprised of  three parts. Part-

A general information, Part-B: Use of the Library and Part-C: Information Seeking 

Behaviour which consists 18 questions. The primary purpose of this questionnaire is 

to examine the sources of information generally used by the social sciences faculty 

and the purpose of information seeking.  

2.7 COLLECTION OF DATA  

 The data was collected personally from the Social Sciences Faculty. The 

faculty members were given the questionnaire and the instructions were explained to 

them and their doubts were cleared. The questionnaire was collected from them after 

checking whether they have completed it or not. The questionnaire were left with 

each respondent, to be filled up in privacy.  

2.8 ANALYSIS OF DATA  

 Analysis of data means studying the tabulated material in order to determine 

inherent facts or meanings. It involves breaking down existing complex factors into 

simpler parts and putting the parts together in new arrangements for the purposes of 
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interpretation (Sukhia & Mehrotra, 1983). Bar-diagrams and Tables are used for the 

analysis of data.  

2.9 STATISTICAL TECHNIQUES USED 

 Statistics is a body of mathematical techniques or a process of gathering, 

organizing, analysing and interpreting numerical data.  

The techniques have been employed as per the design of the study. The 

main statistical techniques that have been employed in the study include percentage. 

3.1 DATA ANALYSIS AND INTERPRETATION 

 From the below analysis we are able to know , how the faculty members of 

social sciences obtain the information from various sources and what are their 

methods, purpose and behaviour to locate the information.  

3.2 FINDINGS  

3.2.1 Frequency of the Library Visit 

Table-3.1: Frequency of the Library Visit 

S. 
No. 

Frequency 
of Library 

Visits 

Professors Associate Professors Assistant 
Professors 

Frequency %age Frequency %age Frequency %age 

1 Everyday 4 4.44 7 7.78 10 11.11 

2 Weekly 10 11.11 10 11.11 3 3.33 

3 Fortnightly 13 14.44 4 4.44 2 2.22 

4 Monthly 4 4.44 4 4.44 1 1.11 

5 Rarely 4 4.44 3 3.33 1 1.11 

6 No Opinion 0 0 0 0 0 0 
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Figure-3.1: Frequency of the Library Visit 
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The question was asked about the library visit most of the professor visit the 

library fortnightly i.e. 14.44 percent and weekly is 11.11 percent. The associate 

professors most visit the library weekly i.e. 11.11 percent and everyday is 7.78 

percent. The assistant professors i.e. 11.11 percent visit the library everyday (see 

Table-3.1). 
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3.2.2 Time Spent Per Week in the Library  

Table-3.2: Time Spent per Week in the Library 

 S. 
No. 

Time Professors Associate 
Professors 

Assistant 
Professors 

Frequency %age Frequency %age Frequency %age 

1 1 to 2 
hrs. 

10 11.11 5 5.56 5 5.56 

2 2 to 4 
hrs. 

10 11.11 8 8.89 3 3.33 

3 4 to 5 
hrs. 

3 3.33 10 11.11 10 11.11 

4 More 
than 5 
hrs. 

7 7.78 2 2.22 4 4.44 

Figure-3.2: Time Spent per Week in the Library 
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The question was asked about the time spent per week in the library. Most of 

the professors spend 1 to 2 hours and 2 to 4 hours (11.11 percent) and associate 

professors 4 to 5 hours (11.11 percent) and 2 to 4 hours (8.89 percent). Most of the 

assistant professors like to spend 4 to 5 hours (11.11 percent) see Table-3.2.  

3.2.3 Method of Information Seeking 

Table-3.3: Method of Information Seeking 

S. 
No. 

Method  Professors Associate 
Professors 

Assistant 
Professors 

Frequency %age Frequency %age Frequency %age 

1 Discussion with 
colleagues 

10 11.11 15 16.67 15 16.67 

2 Consult a 
knowledgeable 
person in the field 

4 4.44 2 2.22 16 17.78 

3 Consult supervisor 0 0 7 7.78 8 8.89 

4 Discussion with 
librarian or 
reference staff of 
the library 

15 16.67 10 11.11 7 7.78 

5 Discussion with 
librarian or 
reference staff of 
the other libraries  

5 5.56 12 13.33 4 4.44 

6 Review articles  11 12.22 4 4.44 4 4.44 

7 Abstracting journals 10 11.11 8 8.89 4 4.44 

8 Indexing journals 10 11.11 5 5.56 4 4.44 

9 Internet 10 11.11 10 11.11 10 11.11 

10 Publisher’s 
catalogue  

4 4.44 3 3.33 4 4.44 

11 E-mail alerting 
services/listserv 

5 5.56 4 4.44 2 2.22 

12 Any other 0 0 0 0 0 0 
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Figure-3.3: Method of Information Seeking 
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 The question was asked about the method used by the faculty members for 

seeking information. Most of the respondents in professors category like to 

discussion with librarian or reference staff of the library (16.67 percent). The 

associate professors like to discussion with colleagues (16.67 percent) and assistant 

professors the highest majority is consult a knowledgeable person in the field (17.78 

percent) see Table-3.3.  
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3.2.4 Purpose of Information Seeking 

Table-3.4: Purpose of Information Seeking 

S. 
No. 

Purpose Professors Associate 
Professors 

Assistant 
Professors 

Frequency %age Frequency %age Frequency %age 

1 Fordoing 
research work 

15 16.67 6 6.67 5 5.56 

2 For updating 
knowledge 

16 17.78 6 6.67 6 6.67 

3 For preparing 
class 
lecturers/ 
assignments 

26 28.89 5 5.56 10 11.11 

4 Formatting 
paper and 
presenting 
paper  

12 13.33 5 5.56 4 4.44 

5 For doing 
Ph.D. 

0 0 2 2.22 9 10.00 

6 For guiding 
researchers 

12 13.33 16 17.78 3 3.33 

7 Preparing 
answer to 
specific 
question 

5 5.56 4 4.44 7 7.78 

8 For 
entertainment  

2 2.22 4 4.44 2 2.22 
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Figure-3.4: Purpose of Information Seeking 
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 Most of the respondents in the professors category, their purpose of 

information seeking is prepare class lectures/assignments (28.89 percent) and 

updating knowledge (17.78 percent). The associate professors purpose of 

information seeking is guiding researchers (17.78 percent) and (11.11 percent) for 

prepare class lectures/assignments in the category of assistant professors (see 

Table-3.4) 
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3.2.5 Type of Information Material  

Table-3.5: Types of Information Material 

S. 
No. 

Type of Material  Professors Associate 
Professors 

Assistant 
Professors 

Frequency %age Frequency %age Frequency %age 

1 Textbooks 26 28.89 22 24.44 30 33.33 

2 General books 10 11.11 20 22.22 15 16.67 

3 Reference books 10 11.11 12 13.33 11 12.22 

4 Journals 12 13.33 5 5.56 7 7.78 

5 Newspapers 3 13.33 4 4.44 2 12.22 

6 Govt. publications 0 0 2 12.22 1 1.11 

7 Pamphlets 0 0 0 0 1 1.11 

8 Patents  0 0 0 0 0 0 

9 Thesis/research 
reports 

6 6.67 7 7.78 6 6.67 

10 Survey reports 2 12.22 3 3.33 2 12.22 

11 Open access 
resources 

1 1.11 4 4.44 1 1.11 

12 Magazines 2 12.22 2 2.22 2 2.22 

13 Manuscripts 1 1.11 1 1.11 3.33  

14 World wide web 10 11.11 2 2.22 1 1.11 

15 Consorting e-
resources  

6 6.67 2 2.22 1 1.11 

16 CD-Rom 
databases  

0 0 1 1.11 1 1.11 

17 Online databases 0 0 1 1.11 1 1.11 

18 Any other 0 0 0 0 0 0 
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Figure-3.5: Types of Information Material 
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 Faculty members were asked to indicate the type of information source which 

they used to seek information. For seeking information, professors like to prefer 

consult textbooks (28.89 percent). 24.44 percent also like to consult textbooks in the 

category of associate professors. 33.33 percent also like to consult textbooks in the 

category of assistant professors.  So majority of the respondents like to consult 

textbooks (see Table-3.5). 
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3.2.6 Access the Documents 

Table-3.6: Tools/Services use to Access the Documents 

S. 
No. 

Tools/Services Professors Associate 
Professors 

Assistant 
Professors 

Frequency %age Frequency %age Frequency %age 

1 Library catalogue/OPAC 20 22.22 16 17.78 23 25.56 

2 Indexing journals 15 16.67 8 8.89 11 12.22 

3 Abstracting journals 8 8.89 10 11.11 9 10.00 

4 Reference from a book 10 11.11 13 14.44 20 22.22 

5 Reference from a 
periodical article 

15 16.67 10 11.11 6 6.67 

6 Book reviews  10 11.11 10 11.11 6 6.67 

7 Bibliographies produced 
by library staff 

10 11.11 12 13.33 10 11.11 

8 Any other (please 
mention) 

0 0 0 0 0 0 

Figure-3.6: Tools/Services use to get Access to the Documents 

22
.2

2

17
.7

8

25
.5

6

16
.6

7

8.
89

12
.2

2

8.
89 11

.1
1

10
.0

0

11
.1

1 14
.4

4

22
.2

2

16
.6

7

11
.1

1

6.
6

7

11
.1

1

11
.1

1

6.
67

11
.1

1 13
.3

3

11
.1

1

0.
00

0.
00

0.
00

0

5

10

15

20

25

30

Professors Associate Professo rs Assistant Professors

Faculty Members

P
er

ce
nt

ag
e 

of
 u

se
 T

oo
l/S

er
vi

ce
s

Library catalogue/OPAC 20 Indexing journals 15

Abstracting journals 8 Reference from a book 10

Reference from a per iodical  ar ticle 15 Book reviews  10

Bibl iographies produced by library staff 10 Any other (please mention) 0
 

 The question was asked about the tools/services use to access the 

documents. Majority of the respondents like to use library catalogue/OPAC. In 
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professors 22.22 percent, associate professors 17.78 percent and assistant 

professor 25.56 percent (see Table-3.6).  

3.2.7 Language Use 

Table-3.7: Language uses 

S. 
No. 

Language Professors Associate 
Professors 

Assistant 
Professors 

Frequency %age Frequency %age Frequency %age 

1 English 40 44.44 35 38.89 35 38.89 

2 Hindi 32 35.56 30 33.33 40 44.44 

3 Punjabi 10 11.11 15 16.67 10 11.11 

4 Any other 0 0 0 0 0 0 

Figure-3.7: Language uses 
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 A question was asked to find out the language of reading materials preferred 

by the faculty members. It is cleared from the analysis that 44.44 percent faculty use 

English language in the category of professors and 38.89 percent in the category of 
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associate and assistant professors. Hindi language is preferred by assistant 

professors 44.44 percent (see Table3-7). 

 

 

3.2.8 Problems with Seeking Information 

Table-3.8: Problems faced by the Faculty Members 

S. 
No. 

Problems Professors Associate 
Professors 

Assistant 
Professors 

Frequency %age Frequency %age Frequency %age 

1 Materials is not 
available in the library  

15 16.67 14 15.56 11 12.22 

2 Library staff is 
unwilling for service 

11 12.22 12 13.33 6 6.67 

3 Information is too 
vast 

10 11.11 11 12.22 8 8.89 

4 Information scattered 
in too many sources 

15 16.67 16 17.78 15 16.67 

5 Information sources 
are so far located 

8 8.89 5 5.56 11 12.22 

6 Lack of time 10 11.11 4 4.44 9 10.00 

7 Do not know how to 
use the catalogue  

4 4.44 6 6.67 4 4.44 

8 Outdated information 
material 

3 3.33 4 4.44 3 3.33 

9 Incomplete 
information materials 

5 5.56 9 10.00 3 3.33 

10 Understanding of 
language  

9 10.00 4 4.44 1 1.11 

11 Any other 0 0 0 0 0 0 
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Figure-3.8: Problems faced by the Faculty Members 
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 Table-3.8 shows that the majority of faculty members 16.67 percent in the 

category of Professor and 17.78 percent in associate professors and 16.67 percent in 

the category of assistant professors  face the same common problem i.e. information 

scatter in too many sources. Some face with availability of material. Some of them 

face library staff is unwilling for service and information is too vast and some of them 

face the problem that information services are so far located and lack of time (see 

Table-3.8).  
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3.2.9 Assistance from the Library  

Table-3.9: Assistance Provided by the Library 

S. 
No. 

Assistance Professors Associate 
Professors 

Assistant 
Professors 

Frequency %age Frequency %age Frequency %age 

1 Orientation tour by 
the library staff 

14 15.56 20 22.22 18 20.00 

2 Individual assistance 21 23.33 16 17.78 20 22.22 

3 Print instructions at 
library  

20 22.22 17 18.89 12 13.33 

4 Help from friends 
and colleagues  

8 8.89 18 20.00 21 23.33 

5 Any other 0 0 0 0 0 0 

Figure-3.9: Assistance provided by the Library 
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 Most respondents are satisfied with the assistance provided by the library staff. 

23.33 percent by individual assistance in the category of professors, 22.22 percent in 

the category of associate professor like the orientation tour by the library staff. 23.33 

percent help from friends and colleagues in assistant professor (see Table-3.9).  
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3.2.10 Internet Use 

Table-3.10: Internet Used by the Faculty 

S. 
No. 

Internet Use Professors Associate 
Professors 

Assistant 
Professors 

Frequency %age Frequency %age Frequency %age 

1 Internet use by 
the faculty  

28  31.11 24  26.67 21  23.33 

2 No opinion 0  0  0  

Figure-3.10: Internet Used by the Faculty 
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 The faculty members were asked tso indicate the use of the Internet. 31.11 

percent of faculty members use the Internet which are professors and 26.67 percent 

associate professors and 23.33 percent by assistant professors.  
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3.2.11 Internet Access 

Table-3.11: Capacity to Use the Internet 

S. 
No. 

Internet Access Professors Associate 
Professors 

Assistant 
Professors 

Frequency %age Frequency %age Frequency %age 

1 Daily 16 17.78 13 14.44 10 11.11 

2 Once a week 10 11.11 10 11.11 8 8.89 

3 Once a fortnight 5 5.56 15 16.67 4 4.44 

4 Once a month 6 6.67 4 4.44 2 2.22 

5 Rarely  2 2.22 1 1.11 3 3.33 

Figure-3.11: Capacity to Use the Internet 
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 The respondents were asked the capacity to use the Internet. 17.78 percent 

use it daily in professors category, 16.67 percent use it fortnightly in associate 

professors category and 11.11 percent use daily in assistant professors category 

(see Table-3.11).  
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3.2.12 Purpose to Use the Internet  

Table-3.12: Purpose to Access the Internet  

S. 
No. 

Purpose Professors Associate 
Professors 

Assistant 
Professors 

Frequency %age Frequency %age Frequency %age 

1 Education  14 15.56 16 17.78 18 20.00 

2 Entertainment  3 3.33 1 1.11 11 12.22 

3 News 2 2.22 3 3.33 1 1.11 

4 Health  5 5.56 2 2.22 1 1.11 

5 Sports 3 3.33 4 4.44 3 3.33 

6 Any other 0 0 0 0 0 0 

Figure-3.12: Purpose to Access the Internet  
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 The purpose behind to access the Internet is mostly use the Internet for 

education i.e. 15.56 percent in the category of professor. 17.78 percent in associate 

professors and 20 percent in assistant professors. So the majority is with education 

(see Table-3.12).  
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3.2.13 Internet Facility  

Table-3.13: Avail the Facility of Internet 

S. 
No. 

Internet Facility 
to use 

Professors Associate 
Professors 

Assistant 
Professors 

Frequency %age Frequency %age Frequency %age 

1 University Library  13 14.44 13 14.44 14 15.56 

2 Computer center 4 4.44 5 5.56 2 2.22 

3 Home 17 18.89 11 12.22 10 11.11 

4 Internet Café 0 0 0 0 3 3.33 

5 Any other 0 0 0 0 0 0 

Figure-3.13: Avail the Facility of Internet 
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 The respondents were asked to avail the facility of Internet. 18.89 percent 

uses at home in the category of professor. 14.44 percent in the category of associate 

professor use in the university library and 15.56 in the category of assistant 

professors also like to use in the university library (see Table-3.13).  
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Internet is the easy way to access the large amount of data, save time and 

money and obtains an opportunity to consults several experts with a single request.  

3.2.14 Internet Search Engines  

Table-3.14: Search Engines 
 

S. 
No. 

Search 
Engines  

Professors Associate 
Professors 

Assistant 
Professors 

Frequency %age Frequency %age Frequency %age 

1 Google 12 13.33 14 15.56 10 11.11 

2 Yahoo 10 11.11 9 10.00 14 15.56 

3 Alta Vista 6 6.67 5 5.56 11 12.22 

4 MSN 5 5.56 6 6.67 10 11.11 

5 Any other 0 0 0 0 0 0 

 

Figure-3.14: Search Engines 
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 The Internet search engines especially Google and Yahoo used by the faculty 

members i.e. 13.33 in professors category and 15.56 percent in associate professors 

and 15.56 in assistant professors (see Table-3.14). 

 The Google search engine is mostly used because it is fast in access, 

regularly updated and links are provided to web sites in the world.  

3.2.15 Library Electronic Services  

Table-3.15: Library Electronic Resources for Information 

S. 
No. 

Electronic 
Resources 

Professors Associate 
Professors 

Assistant 
Professors 

Frequency %age Frequency %age Frequency %age 

1 Electronic 
resources  

31 34.44 28 31.11 26 28.89 

2 No opinion 0 0 0 0 0 0 

Figure-3.15: Library Electronic Resources for Information 
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 The faculty members were asked to indicate the use of library electronic 

resources for information. 34.44 percent professors, 31.11 percent associate 

professors and 28.89 percent assistant professors were in favour of electronic 

resources for information(see Table-3.15).  

3.2.16 IT-based Library Sources and Facilities  

Table-3.16: IT-sources and Facilities 

S. 
No. 

Sources Professors Associate 
Professors 

Assistant Professors 

Frequency %age Frequency %age Frequency %age 

1 Online public 
access catalogue 
(OPAC) 

14 15.56 13 14.44 15 16.67 

2 Web OPAC 13 14.44 6 6.67 10 11.11 

3 CD-ROM 
databases 

11 12.22 7 7.78 1 1.11 

4 Online local and 
international 
databases 

9 10.00 3 3.33 2 2.22 

Figure-3.16: IT-sources and Facilities 
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 IT-based library sources and facilities is liked by the faculty and they are 

average of it. 15.56 percent use the OPAC service in professor category, 14.44 

percent in associate professors and 16.67 percent in assistant professors. CD-ROM 

databases and online local and international databases was less percentage (see 

Table-3.16).  

3.2.17. Formats to Access 

Table-3.17: Formats to Access the Information 

S. 
No. 

Formats Professors Associate 
Professors 

Assistant 
Professors 

Frequency %age Frequency %age Frequency %age 

1 Printed material 20 22.22 14 15.56 15 16.67 

2 Electronic and 
digital material  

13 14.44 13 14.44 13 14.44 

Figure-3.17: Formats to Access the Information 
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 The respondents were asked about the formats 22.22 percent like the printed 

material in the category of professors. Majority of the respondents 14.44 percent like 

the electronic and digital material (see Table-3.17).  

3.2.18 Preference Formats  

Table-3.18: Preference of Electronic and Digital Material Formats 

S. 
No. 

Formats Professors Associate 
Professors 

Assistant 
Professors 

Frequency %age Frequency %age Frequency %age 

1 HTML 8 8.89 11 12.22 11 12.22 

2 PDF 14 15.56 10 11.11 12 13.33 

3 Postscript 3 3.33 3 3.33 1 1.11 

4 Word 
document 

4 4.44 2 2.22 2 2.22 

Table-3.18: Preference of Electronic and Digital Material Formats 
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 The format which is mostly liked by the faculty is PDF which is rated 15.56 

percent and 13.33 in the category of professors and assistant professors. 12.22 
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percent likes HTML in the category of associate and assistant professors. Very few 

likes postscript and word document (see Table-3.18).  

3.2.19 Convenient to Gather Information  

Table-3.19: Information through Electronic/digital Format 

S. No. Convenient to 
gather 
information in 
Electronic/digital  

Professors Associate 
Professors 

Assistant Professors 

Frequency %age Frequency %age Frequency %age 

1 Easier than printed 
resources  

10 11.11 11 12.22 8 8.89 

2 As easy as printed  10 11.11 12 13.33 10 11.11 

3 More difficult than 
printed resources  

16 17.78 7 7.78 10 11.11 

Figure-3.19: Information through Electronic/digital Format 
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 Electronic and digital format information is preferred by associate professors 

(13.33 percent) and 11.11 percent in the category of professors and assistant 

professors. Most of the respondents have the opinion it is more difficult than printed 

resources in the category of professors (see Table-3.19).  
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3.2.20 Satisfaction with Library Services 

Table-3.20: Satisfaction with the Services and Sources 

S. 
No. 

Satisfaction 
level  

Professors Associate 
Professors 

Assistant 
Professors 

Frequency %age Frequency %age Frequency %age 

1 Fully Satisfied  12 13.33 10 11.11 11 12.22 

2 Satisfied  8 8.89 6 6.67 4 4.44 

3 Moderately 
satisfied 

11 12.22 8 8.89 9 10.00 

4 Dissatisfied  1 1.11 2 2.22 1 1.11 

5 Very dissatisfied 0 0 0 0 0 0 

Figure-3.20: Satisfaction with the Services and Sources 
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 The respondents were asked the questions about the satisfaction with the 

library services and sources a majority of respondents rated that they fully satisfied in 

professor category i.e. 13.33 percent and 11.11 percent in associate professors and 

12.22 percent in assistant professors. There is no respondent which is very 

dissatisfied (see Table-3.20). 
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4.1 CONCLUSION  

The present study on the “Information Seeking Behaviour: a Case Study of 

Faculty Members of Social Sciences, Panjab University, Chandigarh” shows that the 

Information Seeking behaviour may be motivated by a wide variety of needs, 

including personal, professional, entertainment, etc. The library collection plays a 

very important role in information seeking. The library collection aware the users 

about the new information techniques and technology. The collection should meet 

the needs and requirements of users. The methods and tools for information delivery 

continue to grow and change dramatically. Progress in information technology has 

offered today’s information seekers different opportunities to access the information 

resources in variety of formats, including commonly available electronic information 

sources, such as CD-ROMs, databases, Web-OPACs, and the Internet. 

 Information seeking behaviour are affected by many factors. Information 

seeking behaviour is expressed in various forms, from reading printed material to 

research and experimentation. Faculty actively seek current information from the 

various sources available in libraries e.g., encyclopedias, journals and more 

currently, electronic media.  

 By this study we come to know that how the faculty members of social 

sciences obtain the information from various sources and what methods they are 

adopted to get the information and what is the purpose and behaviour to locate the 

information.  

4.1.1 Design of the Study 

 The study was design to investigate the information seeking behaviour of 

faculty members of social sciences Panjab University, Chandigarh. It is descriptive 

survey method of research. 
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4.1.2 Sample of the Study  

 The present study was conducted on 100 faculty members from  which 90 

faculty members responded to the questionnaire. The respondents are faculty 

members of economic, education, geography, history, law, library science, political 

science, public administration, psychology and sociology. 

4.1.3 Research Tools 

 Present study was conducted with the help of self prepared questionnaire.  

4.1.4 Statistical Techniques  

 The statistical techniques that have been employed in the study include 

percentage. 

4.2 FINDINGS  

 The results of the descriptive statistics i.e. frequency counts and percentages 

are on the issues under concern have been discussed. The findings are as follows: 

1. From the questionnaire it has been seen that the majority of faculty members 

are able to visit the library everyday, weekly and fortnightly.  

2. Most of the faculty members spend four to five hours in the library.  

3. Social sciences faculty members method of information seeking is discussion 

with librarian, reference staff of the library and colleagues as their primary 

information channel. They also like to use Internet. Some like to consult a 

knowledgeable person in the field and abstracting journals. Some like to 

review articles and indexing journals.  

4. Most of the respondents purpose of information seeking is for preparing class 

lectures/assignments, updating knowledge and guiding researchers. 
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5. In the era of Internet still most of the respondents prefer to consult textbooks, 

general books, reference books and journals.  

6. Tools/services they like to use to access the document is library 

catalogue/OPAC.  

7. English and Hindi language is used by them for reading materials.  

8. Problem with information seeking faced by them information is scatter in too 

many sources. Material is not available in the library. Library staff is unwilling 

for service and information is too vast.  

9. Most of the respondents like orientation tour by the library staff and some like 

individual assistance. 

10. 31.11 percent of the respondents use Internet daily. 

11. The purpose behind to use the Internet is education and very few use the 

Internet for entertainment.  

12. Most of the faculty members use the Internet in the university library and 

some like to prefer to use the Internet at home. 

13. Google is the famous search engine which is mostly liked by the faculty 

members. 

14. Electronic services specifically used for communication because it saves time 

and energy.  

15. Online public access catalogue and web OPAC is preferred by most of the 

faculty members.  

16. Printed material is still strongly used by the faculty members as compared to 

electronic and digital material.  

17. PDF format is liked by the resondents for electronic and digital material. 
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18. Most of the faculty members is satisfied with the service provided by the 

library and very few is dissatisfied.  

4.3 SUGGESTIONS 

1. Library is a major source of information. The library should provide content 

services to its readers. 

2. Library staff must be aware of how faculty seek information. 

3. Knowledge of faculty information needs and information seeking behaviour is 

imperative for developing valuable collections, and improving facilities and 

services.  

4. Reference librarians should help teachers to improve their information-

seeking and find the types of information they need. 

5. Faculty members should be aware of current developments in their field. 

6. Faculty members should give preference to print as well as electronic form 

material even in changing ICT environment.  
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