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UTILIZATION OF CD-ROM DATABASES BY THE USERS’ OF INDIAN 

INSTITUTE OF TECHNOLOGY-KHARAGPUR: A SURVEY 

 

DR .ABDUL MANNAN KHAN 
Library in charge and course coordinator 

Integral University, Lucknow- India 
 

ABSTRACT 
The main purpose of the study is to find out the availability and utilization level of CD-

ROM databases in IIT Kharagpur library. A well structured questionnaire was administered to the 

users of the IITK to collect data regarding the utilization of CD-ROM databases. The study reveals 

that most of the users consult CD- ROM databases not only for updating their knowledge but also 

for collecting relevant information for the study and research purposes. A majority of the users 

have become aware of CD-ROM databases through library staff, discussions with colleagues and 

from observation. The most popular search method for searching CD-ROM databases is keyword 

followed by Boolean operators and phrases. 

Keywords: CD-ROM databases, Users study, Indian Institute of Technology 

INTRODUCTION 

This is the era of information and communication technology (ICT), a huge amount 

of information is generated every moment. Information is a dynamic and unending resource 

that affects all disciplines and all walks of life. 

The information explosion in print and electronic media creates problem of current 

awareness, update, storage and retrieval of information. The need for quick processing and 

accessing of information has resulted in a variety of storage media such as microfilm, 

microfiche, compact disk etc. The invention of CD-ROM has proved the proverb “necessity 

is the mother of invention”. CD-ROM technology was introduced in mid-1980s and became 

increasingly popular in the 1990s. This format is very useful for frequently used reference 

material such as encyclopedias, dictionaries, directories, journal archives and the like. 

Although, the initial investment is high, CD-ROMs are cost-effective since they offer 

unlimited access to any number of users. CD-ROMs can be used on an individual computer 

with a CD-ROM drive or they can be mounted on a local network to be searched by a large 

number of users. The demand for CD-ROM technology continues to increase and most 

libraries offer information tools on CD-ROM. CD-ROM is one of the most popular and 

cheapest devices for storage of the information. (Nabi et.al, 2001) 



   IINNTTEERRNNAATTIIOONNAALL  JJOOUURRNNAALL  OOFF  DDIIGGIITTAALL  LLIIBBRRAARRYY  SSEERRVVIICCEESS  
 
 

                                                 
 

                                                                                                                                                 2| III JJJ OOO DDD LLL SSS  

VVVooolll...    111,,,    JJJuuulllyyy   –––   SSSeeepppttt...    222000111111,,,    IIIssssssuuueee:::      111 wwwwwwwww... iiijjjooodddlllsss... iiinnn            (((IIISSSSSSNNN:::222222555000---111111444222)))    

INDIAN INSTITUTE OF TECHNOLOGY (Kharagpur) 

The first Indian Institute of Technology (IIT) was born in May 1950 in Hijli, 

Kharagpur; in the eastern part of India is one of the six institutes of technology in India 

created as centers of excellence for higher training, research, and development in science, 

engineering and technology. 

Library serves the academic needs of about 5000 UG and PG students and research scholars, 

nearly 500 faculty members. The Library collection consists of over 324000 volumes (as on 

1st July, 2000), 1000 Current Periodical subscriptions including periodicals on Electronic 

media and around 50 gifted periodicals. The collection consists of books, reports, conference 

proceedings, and back volumes of periodicals, standards, theses, Microforms, CD-ROMs, 

Floppies and AV materials. 

The Library initiated a modem in-house Electronic Library in 1994. It includes 

EiTech index, IEEE / IEE journals in full text, Inspec, Current Contents, Chemical Abstracts, 

Biotechnology Abstracts and ABI. The Proquest CDROM database of IEEE/IEE journals in 

full text is also available on the Campus LAN. A large number of video courses produced by 

the Centre for Education technology, 11T, Kharagpur are made available to the users for 

browsing using a good number of VCRs. 

(http://www.library.iitkgp.ernet.in/usr/elib/digital.html Accessed April 22, 2008) 

REVIEW OF RELATED LITERATURE 

Most of the science and technology institutes provide CD-ROM databases to their 

users to support teaching, research and development. The literature shows CD-ROM 

databases with its enormous storage and retrieving from network capabilities, has been 

gradually replacing some of its printed counterparts (Chen, 2002). Similarly, Oduwole 

(2000) investigated the use of CD-ROM databases in academic libraries in Nigeria. High cost 

of subscriptions to CD-ROM databases was ranked highest as the major constraint to CD-

ROM use. He recommended joint ventures with CD-ROM producers/vendors and inclusion 

of substantive abstracts in CD-ROM databases as ways of improving the use of CD-ROM 

databases in academic libraries. Tefera (1999) who studied the use of CD-ROM services in 

Ethiopia indicated that academic libraries in Ethiopia use CD-ROM databases to a greater 

degree than other types of library responding to the survey (47% academic, 27% research and 

development, 27% non-government). Medline was the main CD-ROM product used. Okpala 

(2005) investigated the behaviour of searchers of CD-ROM databases in the Kenneth Dike 
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Library of the University of Ibadan, Nigeria .The result shows that logical operators “AND” 

and “OR” are significantly used for searching by end-users; that search results are dependent 

on search strategy employed by the user. 

OBJECTIVES OF THE STUDY 

 To find out the purpose and the frequency of use of the CD-ROM database services 

of IIT-Kharagpur library. 

 To know the problems faced by the users while using CD-ROM databases. 

 To know the satisfaction level of the users regarding the CD-ROM database services. 

 To find out the search strategies applied and various types of databases accessed by 

the users. 

 To find out users’ opinion regarding CD-ROM database collections. 

METHODOLOGY EMPLOYED 

This study used questionnaire, observation and informal interview to collect the data, 

as many similar studies conducted earlier have also used this method for data collection. We 

selected a sample of 550 users which comprises 10 percent of total population of IITK. A 

total number of 550 questionnaires were personally distributed to the users in the month of 

February 2008, out of which 294 filled were returned back by the respondents showing an 

overall response rate of 53.45 percent. The collected data were analyzed, classified and 

tabulated by employing statistical methods. 

SIGNIFICANCE OF THE STUDY  

CD-ROMs were introduced in developed countries at least two decades ago and much 

research was done at the time into their use. On the other hand, the use and subsequent study 

of CD-ROM databases in areas like India by users in libraries are still relatively new. 

This study helps to find out the availability and utilization level of CD-ROM 

databases in IIT Kharagpur library. The study put forward some important suggestions 

derived from the analyses of data which will in turn help to improve CD-ROM databases 

services of the library. 

RESEARCH FINDINGS 

Awareness of CD-ROM databases 
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The analysis of the responses furnished by the respondents in respect to the awareness of 

CD-ROM databases indicates that 290 (98.64 %) users are aware about the CD-ROM 

databases provided by the library where as 1.36% of respondents are not aware. 

 

Table I. Knowledge about CD-ROM Databases 

S. No. Source  No. of 

respondents(n=294) 

Percentage % 

1.  Through Observation 52 17.68 
2.  Through friends 181 61.56 
3.  Through Library staff 192 65.30 
4.  Through bulletin board 27 9.18 

 

(Multiple answers were permitted) 

Knowledge about CD-ROM Databases 

Users were asked how they became aware about CD-ROM Databases. It is clear in 

Table I that 17.68% users know about CD-ROM databases through observation. Similarly 

61.56% users became aware through friends. A majority of users 65.30% got knowledge 

about CD-ROM databases through library staff. However 9.18% of IITK library users 

became aware through bulletin board. 

 

Figure 1
Frequency of Using CD-ROM Databases Services

Daily, 39%

Twice in a week, 
21%

Weekly, 19%

Monthly, 14%

Occasionally, 
7%

Daily Twice in a week Weekly Monthly Occasionally
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Frequency of Using CD-ROM Databases Services 

Users were asked to indicate the frequency of using CD-ROM databases. Figure 1 

indicates that 38.10% users use CD-ROM databases daily where as 20.75% users use twice 

in a week. About 19.39% users use it weekly. A very small percentage of users use CD-ROM 

databases 14.28% monthly and 7.48% occasionally. 

It is clear from the analyses that most of the users prefer to use CD-ROM databases daily. 

Table II. Purpose of Using CD-ROM Databases Services 

       (Percentage is in parenthesis) 

S. 

No. 

 
Purposes 

Rank  
Total 1 2 3 4 

1. Keeping abreast of 
new 
developments 

81(27.55) 78(26.53) 62(21.10) 73(24.82) 294(100) 

2. Finding relevant 
information 

201(68.37) 50(17) 28(9.53) 15(5.10) 294(100) 

3. Study and research 178(60.54) 38(12.92) 46(15.64) 32(10.90) 294(100) 

4. Economic in terms of 
cost 

232(78.92) 42(14.28) 15(5.10) 05(1.70) 294(100) 

5. For career 
development 

140(47.61) 62(21.10) 41(13.94) 51(17.35) 294(100) 

(Multiple answers were permitted) 

Purpose of Using CD-ROM Databases Services 

 

Replies to the question indicate that 27.55 % users give first rank to keeping abreast 

of new developments purposes, while 26.53%, 21.10% and 24.82% gave this purpose as 

second and third and fourth preference, respectively. Similarly, 68.37% respondents gave 

first rank to finding relevant information of new development in their own discipline, with 

17% giving this second rank. However, 9.53% and 5.10 of users give it third and fourth 

preference. About 60.54% users give first rank to study and research, 12.92% users give it 

second rank. A majority of the users (78.92%) give first rank to economic in terms of cost 

and 14.28% give it second rank. Similarly, 47.61% users give searching information for 

career development as a first rank. (Table II) 
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Table III. Various Search and Retrieval Techniques Used 

                                                                     (Percentage is in parenthesis) 

S.No. Search Techniques Often Sometimes Never NR Total 294 

1. Keywords  223(75.85) 54(18.37) ----- 17(5.78) 294(100) 

2. Phrase  118(40.14) 93(31.64) 18(6.12) 65(22.10) 294(100) 

3. Boolean operators 187(63.60) 53(18.02) 21(7.15) 33(11.23) 294(100) 

(Percentage is in parenthesis) Various Search and Retrieval Techniques Used 

The most important and difficult aspect of an electronic search is the search technique 

applied by the users to retrieve relevant information. Table III shows that majority of the 

users of IITK i.e. 75.85% search CD-ROM databases by keywords ‘often’ followed by 

18.37% sometimes while 5.78% did not reply. About 40.14% users often use phrases to 

search CD-ROM databases. Similarly 63.60% respondents expressed that they are using 

Boolean operators to search CD-ROM databases while 18.02% replied that they use it 

sometimes and 7.15% users never use this technique while 11.23% have not replied to this 

question. 

Table IV. Problems Faced While Using CD-ROM Databases 

S. No. Reasons No. of 
respondents(n=294) 

Percentage % 

1.  Lack of trained staff 92 31.29 
2.  Inadequate 

infrastructure 
26 8.84 

3.  Lack of maintenance 43 14.63 
4.  Lack of training 121 41.15 
5.  Others 12 4.09 

 

Problems Faced While Using CD-ROM Databases 

Table IV shows the reason why users face problem while using CD-Rom databases. 

A majority of the respondents (41.15%) feel lack of training is the obstacle in using CD-

ROM databases while 31.29% users say that there is lack of trained staff to guide them. 

About 14.63% users replied that lack of maintenance of CD-ROM work station is a 

hindrance.  
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Figure 2. Level of Satisfaction with CD-ROM Database Services 

 
             Level of Satisfaction with CD-ROM Database Services 

To assess the level of satisfaction, users were asked to reply the degree at what level 

they are satisfied. A majority of the users (38.44%) are ‘neither satisfied nor dissatisfied’. 

While as 31.30% users are satisfied and 12.24% are highly satisfied.  About 14.28% users are 

dissatisfied and 3.74% are ‘highly dissatisfied’. (Figure 2) 

CONCLUSION 

On the basis of the above analyses and observations, it is found that IITK library have 

been able to achieve a high degree of success in terms of rendering CD-ROM database 

services. The study reveals that most of the users are consulting CD- ROM databases not 

only for updating their knowledge but are also collecting relevant information for the study 

and research purposes. They also have the opinion that CD-ROM databases are economic in 

terms of cost. A majority of the users have become aware of CD-ROM databases through 

library staff, discussions with colleagues and from observation. The most popular search 

method for searching CD-ROM databases is keyword followed by Boolean operators and 

phrases. Lack of user training, trained staff and lack of maintenance are the major reasons 

that would discourage users from accessing the CD-ROM database services in IITK.A large 

number of users are satisfied with CD-ROM database services available in IITK. 

RECOMMENDATION AND SUGGESTION 

For the effective use of CD-ROM database services, a number of suggestions can be 

made. User training programs should be organized for proper utilization of CD-ROM 

database services. Users study should be conducted to know the electronic information needs 
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of users, as well as problems they face while searching information in CD-ROM databases. 

This would help the library staff to provide effective services to the users.  

In-service training should be given to the staff. The training should be practical oriented 

instead of theoretical so they can help the users to search CD-ROM databases in a most 

effective way.  
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ABSTRACT 
 The purpose of the study was to explore social networking site (SNS), Face book to 

work as an effective tool for imparting information or knowledge and prove helpful in making 

awareness among Library and Information Science (LIS) Professionals of University Libraries of 

U.P as most important aspect of Face book as its emphasis on online collaboration and sharing 

because it has social networking, user centric characteristics. Data was collected by means of a 

questionnaire that was circulated among the LIS Professionals of University Libraries of U.P 

randomly. Present article reports the survey of social networking site, Face book in making 

awareness among LIS Professionals. Analysis will help the LIS professionals in deriving the 

benefits of SNS, Face book. 

Keywords: Face book, LIS Professionals, Social Networking, Social Networking 

Sites, SNS. 

INTRODUCTION 

The exchange of thoughts, messages, or information as by speech, signals, writing, or 

behavior is called communication. Information and communication technology are added 

advantages in the hands of library professionals in the current scenario. The evolution of 

internet and World Wide Web has transformed the whole globe and present a new way of 

communication. The limitless connectivity and potential to create an open social order and 

system of interaction and collaboration have been made possible only because of information 

and communication technology. We can see the impact of ICT in every walk of life. 

Everyone needs information pinpointed and timely that is possible with the help of LIS 

professionals. People can access information easily by themselves in ICT environment but 

how to use and utilize that information can be guided by LIS professionals. User prefers 

social networking sites or Face book to access information as it reduces physical strain, save 
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the time; they are able to complete the work within time, minimize expenses and keep 

accuracy. Foremost challenge before the library and information science professionals is to 

face the needs of the user in current ICT environment and to provide access to all relevant 

information and integrated it on networked across the world. 

Social network: 

 Social network is a broad term used to denote the blogs, user created videos and 

wikis. A social networking is an online service, platform or site that focuses on building and 

reflecting of social network or social relations among people who share interests and 

activities. Social networking often involves grouping specific individuals or organizations 

together. Social network provides a quick, low tech method to generate, maintain web based 

subject guides and act as communication tools to enable social interaction among LIS 

Professionals. Most social network services are web based and provide means for users to 

interact over the internet. They interact, share and exchange resources by social networks. It 

promotes free flow of information and sharing of resources beyond boundaries. 

Social Networking Sites:  

Social networking site functions like an online community of internet users. People 

use social networking sites for communication personally as well as professionally to contact 

with others. Social networking sites like Face book provides new venues for young LIS 

Professionals to express themselves and to interact with one another. It provides an 

unprecedented platform for them to dynamically farm, collaborative groups and creates, 

publish, exchange, share and cooperate any type of information. It makes use of web sites 

and LIS Professionals are using SNS closely followed by creating awareness, socializing, 

making friends and new arrival display is predominantly dominated by SNS closely followed 

by topic discussion and metadata linking. 

Facebook:  

Currently Face book is the fifth most trafficked site on the internet worldwide and 

second most trafficked social media site on the world. It was first founded by Mark 

Zuckerberg in 2004. These are interactive allowing visitors to leave comments, message each 

other via widgets on the blogs and it is the interactivity that distinguishes them from other 

static websites .It has affected the social life and activity of people in various ways. It is just 

like social phenomena that not just connect people together but generate and contributes the 

web contents itself. It enables users to choose their own privacy settings and choose who can 
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see specific parts of their profile. It engage and push content to user. It gives an opportunity 

to make community and receive fast, quick respond to feed back. 

Library and Information Science Professionals:  

Generally all the people who are engaged with library and information science subject 

either as a Librarian or Lecturer or Research Scholar or Technical Assistant or Student are 

called Library and Information Science Professionals. But In LIS Professionals we have 

taken here the Assistant Librarian, Deputy Librarian, Lecturers, Readers, Research scholars, 

M.phil and post graduate (MLISc) students of university libraries of U.P. Eight questions 

were asked to them and we have received answers of all of them. We have taken five social 

networking sites - Facebok, Twiter, Linkdeln, Orkut and Yahoo to conduct our study and to 

reveal LIS Professional’s view about them as whether these sites are helpful in making 

awareness among them or not. 

USES OF FACEBOOK FOR LIBRARY AND INFORMATION SCIENCE 

PROFESSIONALS 

 The primary function of any library is to acquire, store and disseminate the 

information, in the same way facebook also explores the information variously. 

 facebook helps students or research scholar to develop practical research skills that 

they need in a world where knowledge construction and dissemination make 

increasing use of online information network. 

 Facebook works as a tool to mobilize library services among younger generation of 

LIS Professionals. 

  Similarly as to get aware of the users about new arrivals library have make notices, 

in the same way facebook also shows new information in the form of notification. 

 The faculty of Library and Information Science may get share information with their 

students on  

 SNS, Face book that will help to embark their wide knowledge to the student’s 

community outside the classroom. 

 Face book can work as a tool for interaction among the students and teachers. 

 The popularity of social networking sites is increasing among the educated people 

especially adult youth in college and universities and by LIS Professionals. 

 



   IINNTTEERRNNAATTIIOONNAALL  JJOOUURRNNAALL  OOFF  DDIIGGIITTAALL  LLIIBBRRAARRYY  SSEERRVVIICCEESS  
 
 

                                                 
 

                                                                                                                                                 12| III JJJ OOO DDD LLL SSS  

VVVooolll...    111,,,    JJJuuulllyyy   –––   SSSeeepppttt...    222000111111,,,    IIIssssssuuueee:::      111 wwwwwwwww... iiijjjooodddlllsss... iiinnn            (((IIISSSSSSNNN:::222222555000---111111444222)))    

Problem Statement:  

There are many studies conducted to find out the impact of social networks on young 

generation. But the present work is conducted among the Library and Information Science 

Professionals of University Libraries of U.P. to explore how social networking site 

Faceboook proves helpful in generating awareness. 

REVIEW OF LITERATURE  

 Social media, social networking, online communication words used parallely. Zakaria 

et al (2010) believes that social media applications have already being accepted by young 

generations as a platform to socialize, collaborate and learn in an informal and flexible 

manner although their level of involvement and contribution varies significantly. Al-

Daihani’s study (2010) explores that the majority of MLIS students are aware of social 

software applications and they make moderate use of blogs, communication tools and social 

networking sites. Shaheens study among students of the Pakistan reveals that the use of 

social networking site indicates popularity of facebook.com among these youth more oftenly. 

The survey of Pew Internet (2010) says that face book is the most commonly used social 

network among adults. Subramanian, et al (2008) reported the findings of study conducted to 

understand the role of SNS in college student’s lives.The figure and statistics shows how 

Facebook has a very influential role in the lives of young adults. In present paper the 

investigator has the aim of exploring how LIS Professionals integrated Faceboook as a tool 

helpful in generating awareness. 

OBJECTIVES OF THE STUDY 

 To find out the role of social networking site, Face book in creating awareness 

among LIS Professionals of University Libraries of U.P. 

 To explore LIS Professionals view about its uses and services. 

 To identify potential contribution of Face book to fill the gaps among LIS 

Professionals. 

 To identify the methods of data collection and analysis. 

 To explore how to retrieve the relevant information with the use of Face book by 

LIS Professionals. 

 To help LIS Professionals to generate a user driven environment and updates user 

with changing environment.    
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 To reveal Problems in the use Face book. 

 

RESEARCH QUESTIONS 

 To achieve the above objectives following questions were formulated. 

RQ1-How do the LIS Professional use social networking sites (SNS)? 

RQ2- Which social networking site used most-Twitter, Face book, Linkdeln, Orkut and 

Yahoo by LIS Professionals of University Libraries of U.P? 

RQ3-What is the frequency of using Face book by LIS Professionals? 

RQ4-Why LIS Professionals use face book? 

RQ5- Do the Face book proves helpful in making awareness among LIS Professionals of 

university libraries of U.P? 

RQ6- Do the Face book works as a platform to interact among LIS Professionals beyond 

barriers of location and nationality?  

RQ7-How much the LIS Professionals Satisfied in the use of Facebook? 

RQ8- What are Problems faced in the use of Face book by LIS Professionals? 

 

LIMITATIONS:  

 The study is limited to LIS Professionals as we want to reveal uses of Face book in 

developing awareness about current happenings, professional information, job opportunities 

and educational development. 

METHODS:  

The study was based on survey as hundred questionnaires were administered among 

hundred LIS Professionals of university libraries of U.P. randomly. The collected data were 

analyzed using statistical tools. 

 

ANALYSIS OF DATA AND DISCUSSION 

Table 1:   Use of Social Networking Sites (SNS) 

    

 

 

 

Gender No. of respondents Percentage 
Male                              58 58% 
Female 42 42% 
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The result of this study shows that out of 100 respondents 58 (58%) were female and 

42 (42%) were male.          

                                 Table 2:   Most used Social networking site (SNS) 

 

  

 

 

 

 

 

 It is clear from the above table that Face book was the most often used Social 

networking site among LIS Professionals with  42%, Twitter was the second most used SNS 

with 28%, LinkedIn  recite  in third position having 12%,Orkut  with 10% and Yahoo was in 

fifth position with08%.     

                             Table 3:  Frequency of use Face book 

 Frequency No. of respondents Percentage 

Every day 55 55% 

Sometimes 26 26% 

Rarely 19 19% 
It is observed in the study that 55% LIS Professionals were use Face book everyday, 

26% used it sometimes, and 19% rarely used it. 

Table 4: Why do use Face book 

Name of SNS No. of respondents Percentage 

 Twitter 28 28% 
Face book                42 42% 
 Linkdeln    12 12% 
 Orkut 10 10% 
 Yahoo 08 08% 

  Reasons                                                          No. of respondents Percentage 

To express your creativity                                                     19 19% 
To participating in discussions                                              16 16% 

To keep abreast of the latest news and 
commentaries             

30 30% 

To network to new people as well as 
your distant friends  

12 12% 

To get interact professionally 23 23% 
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It is revealed from the above table that 30% LIS Professionals were use Face book to 

keep abreast of latest news, 23% used to interact professionally,19% used to express their 

creativity, 16% used to participate in discussions and 12% used to get networked with new 

people and distant friends. 

                   Table 5:  Use of Face book in making awareness 

View No. of respondents Percentage 

Agree                        60 60% 

Neutral   25 25% 

Disagree 15 15% 

  

It is founded that 60% LIS Professionals were agree that Face book proved helpful in 

making awareness, 25% have the neutral opinion and 15% were disagree with it.  

Table 6: Face book works as a platform to interact beyond barriers of location and 

nationality 

View             No. of  respondents Percentage 

Agree           52 52% 

Neutral               35 35% 

Disagree 13 13% 

 

In response to the above question it is founded that 52% LIS Professionals were of 

the view that Face book actual works as a platform to interact beyond barrier, 35% were 

neutral and 13% were disagree with it. 

                     Table 7: Satisfaction level in using Face book                                                                          

Satisfaction level    No of respondents Percentage 

Satisfied   53 53% 

Neutral 32 32% 

Not satisfied                  15 15% 

The result of the study shows that majority of the respondents were satisfied in the 

use of Face book with 53%, 32% were neutral and 15% were not satisfied with it. 
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                                      Table 8: Problems in using Face book 

  Problems Percentage 

Lack of time                                           36 36% 

Lack of technical support                           15 15% 

No privacy ensured                                   19 19% 
 

It is not useful for education          16 16% 
It has no role in making awareness 14 14% 

Various problems have been mentioned by the respondents among them 36% LIS 

Professionals were of the view that they lacks time to use Face book, 19% thought that no 

privacy secured in the use of Face book, 16% have the opinion that it was not useful for 

educational purpose, 15% were suffer from technical problem and 14% were founded that it 

plays nor role in making awareness.  

FINDINGS OF THE STUDY 

 In the above conducted study it was founded that 58% respondents (LIS 
Professionals) were female and 42% were male. 

 Majority of respondent were use Face book among all fifth Social networking 
sites with 42%. 

 55% LIS Professionals were use Face book every day. 
 30% respondents were use Face book to keep abreast with current news and 

information. 
 60% respondents were of the opinion that Face book proves helpful in making 

awareness. 
 52% were agreeing that Face book works as platform to avoid barriers of location 

and nationality. 
 53% respondents were satisfied with Face book. 
 36% respondents were face lack of time in the use of Face book. 

CONCLUSION 

Present study is an attempt to examine the effect of environment of social networking 

site (SNS) Face book in learning followed by as assessment into the awareness and 

understanding its role to the change learning world. The research was focus on the use of 

Face book by Library and Information Science Professionals. The uniqueness of this social 

networking site is to share information among users ranging from highly personal to 

academic interests of the participants.  It is observed that most LIS Professionals are 

connected to each other by Face book to share experiences, views and participated in creating 
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awareness. It has become one of the largest platforms in the world for sharing real time 

information. Face book allows users to interact and collaborate with each other in a social 

media dialogue as creators of user generated content in a virtual community, in contrast to 

websites where users are limited to the passive viewing of content that was created for them. 

The conducted study is an attempt to give an overview of social networking site face book 

and its possible uses for LIS Professionals and to assess how much real transformation this 

technology can deliver, while deflating reaffirmation and singling out the real value of these 

innovations. 
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ABSTRACT 
 This study investigated the influence of e-mail use on postal services in South-West 

geopolitical zone of Nigeria. The general objective of this study was to determine the potentials 

and actual effect of electronic mail use on the operations of Nigeria Postal Services and 

Telecommunication (NIPOST) in the South-West geopolitical zone of the country.  Descriptive 

research survey was adopted for the study.  Out of the six general post offices in geopolitical 

zone, four were randomly selected for the study. From each general post office, thirty 

respondents were randomly selected to fill out copies of the questionnaire that was personally 

constructed with Crobach alpha = 0.76 and 28 patrons were randomly interviewed for additional 

data.  The study revealed that 91.7% of the respondents believed that e-mail use has drastically 

reduced the age-long habit of people sending mails through the post offices in the South-West 

geopolitical zone. Within the last five years, 82.1% of the respondents had not sent personal 

letters by post instead they relied on SMS, e-mail and phone calls to contact and chat with 

relatives and friends. The study revealed that the use of e-mail had brought about increased 

generation and delivery of parcels within the last five years.  In conclusion e-mail use has 

brought about the introduction of improved new range of services by NIPOST. 

Keywords: Postal services, Electronic mail (e-mail), NIPOST; Nigeria- South-West.  

INTRODUCTION   

The need to establish and maintain human relationships over geographic space 

through communication and transmission of messages and information has pre-occupied the 

thinking of man since pre-historic times.  The development of writing and typewriting did 

not affect the time needed to deliver messages across locations that were separated by great 

distance.  The advancement recorded in methods of transportation particularly the steam 

locomotives began the real conquest of signal time defined by Encyclopedia Americana 

(2003) as the time it takes a message to go from source to its destination. Communication is 

doubtless a chain of events in which the significant link is the message.  The chain connects a 
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source that originates or propagates the message to a destination that interprets the message 

(Pearson, Nelson, Titsworth and Harter, 2003).  When understanding and cordiality have 

been achieved in this manner, relationships that in most cases lend fervour to humanness will 

evolve. 

Communication by its very nature is dynamic as a process and as such changes 

constantly such that whenever the process is stopped, communication also stops to exist. For 

a line of communication to be opened and sustained in the past between two people or 

organizations separated by great distance, postage delivery system was originated. With 

phenomenal developments taking place in ICT, there has been a downward trend in peoples’ 

use and reliance on the traditional method of writing letters to pass information/messages to 

relatives and friends across geographic space. For instance, hand delivered-mail until 1998 

was still the main means of correspondence (Williams and Sawyer, 2005). In that year – 

1998 – according to their account, the volume of email in the United States surpassed the 

volume of hand delivered-mail. 

 The Internet according to Gralla (1999) has pioneered many new ways to 

communicate, such as e-mail, live-chat and news group. Irrespective of the new ways 

Internet has introduced, Internet as Gralla (1999) further argued can accommodate some old-

fashioned communications such as making telephone calls. In this study emphasis is on the 

impact of e-mail use on the effectiveness of NIPOST as a service provider as it relates to the 

transfer of messages from designated sources to intended destinations. 

POSTAL SERVICES IN HISTORY  

The earliest examples of postal service pre-date the invention of typewriting.  Apart 

from the reference made to post boats to underscore the very early beginning of postal 

services in human history, similar account of poster services or organization was recorded in 

Persia by Herodotus, in China by Marco Polo and in Mexico in the days of Montezuma 

(Chamber’s Encyclopedia, 1970). Nothing is, however, more expeditious than the method of 

transmitting messages/information invented and used by the Persians.  It is on record that 

along each route, at regular intervals equal to one day’s journey, were relays of men and 

horses, housed in stations specially set up for the purpose (Encyclopedia Americana, 1997).  

Snow, rain, cold or darkness could not prevent the messengers from performing their work 

with the greatest speed.  The first man to arrive would pass the dispatches to the second, who 

then passed them on to a third and so on until the dispatches arrived at their destinations. 
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 According to the account contained in the Encyclopedia American (1997) the great 

king Cyrus (539BC) found the invention very helpful in the government of his vast empire as 

it brought prompt information from every part of his domain. Irrespective of government 

functionaries’ heavy dependence on postal services to transmit and receive information for 

effective coordination and governance of their domains, methods of working and general 

organization of post offices are much the same everywhere.  In human history post office 

services derive from the need to organize the messengers of the kings to disseminate 

information for effective governance. As the effort to organized local postal services failed in 

Paris in 1653, twenty seven years later in London, a merchant called Dockwra set up a penny 

post and established 400 to 500 receiving offices, seven sorting offices and a system of 

stamp-postmarks to indicate prepayment of postage that acted as a check on his messengers.   

In Nigeria, however, development of Postal Service and Telecommunication dates 

back to the 19th century.  The first post office was established by the British Colonial Masters 

in 1851 and was considered and treated as a part of the British Postal System. It was a branch 

of London General Post Office and remained so till 1874. When the Royal Niger Company 

(RNC) became actively involved in economic activities in the country, it established its own 

postal system in Akassa in 1887, Calabar in 1891, Burutu in 1897 and Lokoja in 1889.  In 

1898, the British post office established post offices at Badagry, Epe, Ikorodu, Ijebu-Oode, 

Ibadan and Abeokuta. In 1892, according to history the Royal Niger Company (RNC) 

became a member of the Universal Postal Union.  By 1908, money orders and mails were 

directly exchanged with the German West African Colonies instead of via London, as it was 

the practice.  In 1925, Royal Air force planes flew from Kano to Cairo carrying mails for the 

first time outside the country.  From January 1, 1900, the Southern Nigeria Government took 

over the responsibility of running the postal system in the entire country.  There were not too 

many good roads in those days and as such mails were conveyed by canoes, launchers and 

runners which could only operate at intervals of two weeks or so. 

 Internal airmail flights started in 1931; by 1906, 27 post offices were operating and at 

the time of independence in 1960, 176 post offices, 10 sub-post offices and 1000 postal 

agencies were in the country and were administered jointly with telecommunications as a 

government department.  Later in 1996, the Federal government by Decree No. 22 made the 

department a quasi-commercial organization with the aim of making it more efficient and 

responsive to public needs. 
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 The Nigeria Postal Service Department developed following the establishment of the 

Nigeria Telecommunication Limited (NITEL) on January 1, 1985.  NITEL emerged from the 

merger of the Telecommunications arm of the defunct post and telecommunications 

department of the Ministry of communications with the former Nigeria External 

Telecommunications Limited (NET).  Through the promulgation of decree No.18 of 1987 

NIPOST became an extra-ministerial department with the following as its cardinal functions: 

 To provide and operate facilities for collection, dispatch and distribution of inland 

and overseas mail at reasonable cost evolve 

 To provide and operate facilities for remittance of money through the money or postal 

order system 

 To provide and operate philatelic service in Nigeria 

 To print and provide postage stamps for payment of postage tariff and payment of 

stamp duties, and 

 To represent Nigeria in its relations with other postal administrations and other bodies 

concerned with postal services. 

Till very recently, the postal service in Nigeria right from the colonial and post 

colonial eras played a significant role in facilitating communication linkages between people 

as well as between organizations (see www.nipost.gov.ng). 

The technological revolution of the early part of the new millennium precisely 2001 

massively impacted the revolution that occurred in the communication system in Nigeria.  

The nature of changes brought about by the new technology had significant effects the on 

traditional postage system. Access to relevant information at the right time would make the 

difference between a successful community and organization and the not-so successful one.   

According to Pearson, Nelson, Titsworth and Harter (2003), communication is 

necessary for vital information exchange which in its effective form must ensure that 

information is clearly transmitted between two people or among several people. Effective 

communication therefore involves a combination of people, machinery and materials. It is 

this combination that brought about the Internet which is also called the information 

superhighway currently turning the world into a global village. The presumed goal of this 

worldwide system of computers and telecommunications is to provide humanity with 
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lightning-fast voice and data exchange, multimedia, interactivity, and near-universal, low-

cost access – and to do so reliably and securely (Williams and Sawyer, 2005).   

 Additionally, Ajibike (2001) quoting Olufuye (2000) observed that the trends of 

using the new technology (ICT) through the Internet offer new avenues for knowledge 

acquisition, exchange and storing of information (e-mail) to facilitate decision making for 

global development and mobilization. Over the years, and particularly in the period following 

the use of Internet and GSM, it has been constant struggle for NIPOST to sustain its 

traditional service of mail generation and delivery and information dissemination. In many 

instances, inefficiency and long delays in mail delivery and poor patronage arising from mail 

vandalism to outright loss have been blamed for NIPOST predicaments that still persist 

irrespective of efforts made to revamp the system.  Currently the wide spread use of 

electronic mail which is one of the main resources or capabilities on the Internet has brought 

about further incursion on the relevance of NIPOST as a service provider and NIPOST is 

gradually fading away in its relevance. In this research, effort was made to examine the 

impact of electronic mail use on NIPOST services in line with the need of making the 

organization creditably viable. 

The general objective of this study is to determine the potentials and actual effect of 

electronic mail use on the operations of Nigeria Postal Services and Telecommunication 

(NIPOST) in the South-West geopolitical zone.  To achieve this general objective, it 

becomes necessary not only to find out the extent to which electronic mail use has affected 

the generation and postage of mails by NIPOST in South-West geopolitical zone but to also 

find out the influence of electronic mail use on the development of new range of postal 

services. To this end the following research questions were raised to be answered. 

RESEARCH QUESTIONS 

 To what extent has electronic mail use affect the generation and postage of mails in 

South-West geopolitical zone of Nigeria within the last five years? 

 In what manner has electronic mail use influence the generation and delivery of 

parcels by NIPOST within the last five years in the South-West geopolitical zone of 

Nigeria? 

 To what extent has email use influence the development and adoption of new range of 

services by NIPOST in South-West geopolitical zone of Nigeria within the last five 

years? 
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 To what extent has the level of awareness of the people about the new range of 

services being offered by NIPOST affect patronage and revenue generation in the 

South-West geopolitical zone within the last five years? 

LITERATURE REVIEW 

 Information is defined as idea, imaginative works of the mind and data of value that is 

potentially useful in decision-making, question answering and problem solving (Kaninki, 

1989).  Information can also be viewed as a commodity, which reduces uncertainty. In 

its everyday use according to Sanders (1984), information is a fact, data, opinion and the like 

including but certainly not confined to what is revealed in the results of study, research and 

scholarship in all fields of knowledge. To this end,   information is conceptualized in the 

corpus of knowledge as the basis for the progress of human civilization and society. With the 

possibility of information having its good or bad side, seekers are by this realization provided 

subtle warning that information is not only good but could be bad depending on its handling 

and use. With right exploitation and positive use, information becomes revenue with which 

man deals with reality while attempting to understand reality.   Information is persuasive and 

as a resource according to Campbell (1995), it is critical to personalities, municipalities, and 

nation states affecting their achievements, growth, developments and influence. It is critical 

to decision making and it is one of the significant frontiers remaining to challenge man. 

 The acquisition and application of information communicated can lead a person to a 

state of knowing and being informed which in effect is functionally central to the generation 

of new knowledge and the achievement of new level of understanding. According to Alemna 

(1999) information can be regarded as the transmission of human experience as a signal or a 

stimulus, symbols or a set of symbols with a potential for meaning.  Man’s activities are 

therefore information driven and information dependent in as much as it reduces uncertainty.   

 Talking about the adoption and diffusion of ICT and by extension e-mail use, 

Williams and Sawyer (2005) posited that it took the telephone 40 years to reach 10 million 

customers, and fax machines 20 years. Personal computers made it into many American 

homes in 5 years after they were introduced. According to Williams and Sawyer (2005) 

quoting Specter (1999) against the backdrop that no technology has aver become universal so 

fast, e-mail which appeared in 1981, became popular far more quickly, reaching 10 million 

users in a little more than a year. As at 2002 according to IDC (2003) report on Internet 

survey, email messages sent daily all over the world had crested 31 billion. With daily 
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increase in the use of Internet, the adoption of e-mail as a reliable means of communication 

in Nigeria is impressive especially among the elites that reside mostly in urban and sub-urban 

areas. 

METHODOLOGY AND PROCEDURES 

The research adopts the descriptive survey design that so heavily relied on the use of 

archival data as well as primary data generated through administration of questionnaire, 

interviews and personal observation of facilities in the post offices.  The study population 

comprises the general post offices in the South-West geopolitical zone of Nigeria. In each 

state there is a general post office and out of the six general post offices in the study area, 

those located in Lagos, Ogun, Oyo and Ondo were randomly selected for the study using the 

table of random numbers. In each general post office, thirty respondents were also randomly 

selected to fill out copies of the administered questionnaire that was personally constructed 

with Crobach alpha = 0.76. In the course of data collection, 28 patrons were randomly 

interviewed for additional data. The data collected were analyzed using frequency counts, 

percentages, tables and pie chart being the descriptive statistics considered appropriate for 

the study.  

DATA ANALYSIS AND DISCUSSION OF RESULTS 

This section contains the presentation and discussion of results of the study that 

assessed the effect of electronic mail use on postal services in South-West geopolitical zone 

of Nigeria.   

Academic Qualifications of Respondents 

 The idea of having a crop of well trained and intelligent employees on the payroll of a 

service delivery organization like NIPOST cannot be overemphasized. Employees of 

NIPOST possessed varied academic qualifications and Table 1 depicts the distribution of 

respondents by their academic qualifications.   

Table 1: Distribution of Respondents by Academic Qualification 

S/No Qualification Frequency Percentage (%) 
1 GCE O/L /Grade II 15 12.5 
2 Diploma/NCE 25 20.8 
3 HND/B. Sc/ B. Ed/ BA 50 41.7 
4 M. Sc./ M. Ed/MA  30 25.0 
5 Ph. D - - 
 Total 120 100 

Source: Fieldwork, 2011 
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The highest number of the respondents falls within the HND/B.Sc/B.Ed/ BA 

qualification bracket with a relative frequency of 41.7%. Masters degree holders constitute 

the second largest group as represented by 25.0%. While holders of Diploma/NCE followed 

closely with 20.8% relative frequency, General Certificate of Examination ordinary level and 

Grade II certificate turned out to be the least being the only qualification acquired by 12.5% 

of the respondents.  In all there was no PhD holder.  Although it could be said that NIPOST 

staff are well educated, majority of them had no professional qualifications except for just 

five respondents that reported having background in accounting and two others with 

professional qualification in business education. In terms of proficiency in ICT, only 20 

(16.7%) respondents claimed to be computer literate out of which only eight could 

effectively troubleshoot and skillfully operate the computer beyond word processing of 

documents and sending of e-mails. A very high percentage of the respondents as represented 

by 86.7% could be classified as illiterate as they did not understand the workings and 

effective application of computers.  This general lack of computer literacy in most formal 

organizations in Nigeria is corroborated by the findings of Ikem and Ojo (2003) in their study 

of the challenge of Technology in Nigerian Universities Libraries.  According to them there 

is lack of professional ICT and management know-how and skills required to plan, 

coordinate and manage the introduction of technology or to bring about a proper mechanism 

for making the right choices and for innovative adaptation of ICT utilization to local needs.  

This finding calls for a serious and purposeful investment in human resource development in 

the area of computer literacy and general ICT-skills acquisition in order that the relevance of 

NIPOST as service provider will be sustained.  

Working Experience  

 Analysis of work experiences was done according to the number of years respondents 

had spent working in and for NIPOST and the result is presented in Table 2.  

Table 2 Distribution of Respondents according to working Experience 

S/no Number of Years Frequency Percentage (%) 
1 Below 2 years - - 
2 2-5yrs - - 
3 6 – 9 yrs 20 16.7% 
4 10 – 12 yrs 75 62.5% 
5 Above 12 yrs 25 20.8% 
Total  120 100% 

                 Source: Fieldwork, 2011 
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Distinct from Table 2 is the fact that majority of the respondents represented by 62.5% had 

spent between 10-12 years working with NIPOST.  This was followed by the group of 

respondents represented by 20.8% relative frequency that had spent more than 12 years in the 

service of NIPOST.  Those with the least working experience had spent between 6 - 9 years 

working with NIPOST.  Since 2001 when the government of Nigeria initiated the move to 

reform public organizations in the country, there has not been meaningful employment and 

development in terms of provision of ICT facilities to leverage efficient and effective service 

delivery. If anything, reorganization of NIPOST has led to downsizing of the work force 

because the way-bill according to the government as reported by the respondents had 

exceeded the organization’s annual revenue generation.   

Table 3: E-mail as an effective communication medium 

S/no     Response  Frequency  Percentage (%) 
1 Strongly Agreed 85 70.8 
2 Agreed 30 25.0 
3 Disagreed 5 4.2 
4 Strongly disagreed - - 
5 Indifference  - - 
Total  120 100 

Source: Fieldwork, 2011 

One significant thing about the reform according to the respondents is the 

introduction of ICT to aid the effectiveness of NIPOST service delivery.  Resulting from the 

combination of responses grouped under ‘strongly agreed’ and ‘agreed’ in Table 3, 95.8% of 

the respondents believed that electronic mail use is an effective means of communication. A 

very small segment representing 4.2% of the total number of respondents, however, 

disagreed with the fact that e-mail use is an effective means of communication on the 

account that e-mail use is not inclusive of the illiterates urbanites and the teaming rural 

dwellers that would rather find it convenient and serviceable to rely on telephoning to reach 

out to relatives and other myriads of acquaintances scattered all over the places.  

The position maintained by this small number [5 (4.2%)] of respondents tends to 

reflect the high proportion of Internet non-users which presently stood at 62.9% being the 

proportion inferred from the 37.1% Internet users in Nigeria supplied by the Internet World 

Stats (2011). Even with the stratospheric growth rate of 21, 891.1% of Internet users in 

Nigeria, the interests of the illiterate majority are hardly addressed. Internet technology and 
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e-mail use in contemporary Nigerian societies are incapable and deficient in meeting the 

needs of the massive majority of rural dwellers and the illiterate urbanites.       

Research Question 1:  

To what extent does electronic mail use affect the generation and postage of mails in 

the South-West geopolitical zone of Nigeria within the last five years? 

Mails generation and handling constitute two major traditional activities of NIPOST 

from inception, and the activities were mainly dependent on manual operations.  This 

situation, however, has changed since the advent of the Internet and its capabilities such as 

the real time sending and receiving of messages to and from any part of the world. What used 

to be akin to e-mail capability in terms of speed in time past were telegram and radio 

messages that were mainly used by a privileged few in Nigeria.  Table 4 presents the result of 

the analysis of the question that sought to find out the extent to which electronic mail (e-

mail) use had affected the traditional functions of NIPOST as touching the generation and 

postage of mails in the South-West geopolitical zone of Nigeria within the last five years. 

Table 4: Effect of E-mail Use on Generation and Postage of Mails 

 

As Table 4 has clearly shown, the use of e-mail has drastically reduced the age-long 

habit of people sending mails through the post offices in the South-West geopolitical zone 

and elsewhere in Nigeria by extension.  This fact is being attested to by 91.7% respondents 

S/n  Effect of e-mail use on Services  Very 
high 
extent  
(%) 

High 
extent 
(%) 

Low 
extent 
(%) 

Very 
low 
extent 
(%) 

1 The use of e-mail has drastically reduced 
the age-long habit of people sending mails 
through the post offices 

 
110 
(91.7%) 

 
10 
(8.3%
) 

 
 
- 

 
 
- 

2 The use of e-mail has led to the generation 
of high volume of parcels and low volume 
of personal letters 

 
120 
(100%) 

 
     
- 
      
       

 
 
- 

 
 
- 

3 The use of e-mail has brought about 
increase in parcel generation and delivery 

 
100 
(83.3%) 
 
 

 
20 
(6.7%
) 

 
 
- 

 
 
- 
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who believed that e-mail use has to a very high extent reduced the habit of writing and 

sending letters through post offices to loved ones and other acquaintances.   

According to the respondents, the thrill and satisfaction that go with real time or 

instant messaging through the Internet cannot be equaled by NIPOST that had struggled 

unsuccessfully in the past and still continue to struggle to have mails delivered to 

destinations within a few days of postage.  With increasing Internet access and use, however, 

NIPOST will no doubt continue to suffer loss of patronage in many respects except it 

chooses to invest massively in acquiring modern ICT technology/tools, in addition to training 

its employees so as to be able to retain loyalty of customers. 

 Of the 28 NIPOST patrons that were randomly interviewed, only 5 (17.9%) of them 

claimed to have occasionally sent very beauty postcards to loved ones. The majority 

represented by 82.1% relative frequency had not sent personal letters by post within the last 

five years instead they relied on SMS, e-mail or phone calls to contact and chat with relatives 

and friends separated in time and space. This finding is supported by Robin (1999) that also 

found out in his study that technology is fast changing the way we contemplate and do 

business.  Organizations like NIPOST that want to remain relevant in the rapidly evolving 

information and knowledge society cannot afford to avoid the web and the Internet.  

Although e-mail use has caused a significant reduction in heavy reliance on traditional 

method of communication by letter writing among the people, the adoption and use of e-mail 

according to the respondents has to a very high extent led to the generation of high volume of 

parcels which contains in most cases items such as handsets, portable CD-players, shoes, 

clothes, books, and Journals (from abroad); and local fabrics, processed herbs, anointing oil, 

etc (to abroad).  The respondents also opined that the post offices in the South-West 

geopolitical zone presently handle more parcels than ever before. This is a chance discovery 

which NIPOST should take advantage of in order to retain its corporate relevance more so 

that the private organizations that are in business to provide currier services to the people are 

comparably more expensive to patronize.  The only thing that could erode the expected 

positive impact of this opportunity will be a resurgence of the old corrupt practices of 

outright mail thievery and vandalism of parcels that would be committed to NIPOST on trust 

for safe delivery.  Old and inimical habits, attitudes and character according to some of the 

respondents must be done away with in order to grow a new and effective NIPOST with 

invigorating organizational culture.  
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Research Question 2: 

In what manner has electronic mail use influence the generation and delivery of 

parcels by NIPOST within the last five years in the South-West geopolitical zone of Nigeria? 

 The cost of sending e-mail is minimal particularly where there is free access.  Even 

when one has to pay to use cyber café, the cost of Internet access in the South-West 

geopolitical zone is low compared to what obtains in the states outside the South-West 

geopolitical zone. Lending support to this is the fact that the South-West geopolitical zone 

has the highest concentration of ICT related activities in addition to being the area with the 

highest Internet connectivity in the country.  To this end, 100% of the respondents believed 

more patrons were able to make easy and effective contacts and communicate very 

frequently with friends and relatives overseas leading to the exchange of gifts.  Table 5 

presents some ways e-mail use has contributed to the generation and delivery of parcels in 

South-West geopolitical zone. 

Table 5: Influence of E-mail Use on Parcel Generation and Delivery 

S/n  Areas of impact of e-mail use  Yes % No % 
1 Facilitates easy contact with friends and relatives abroad  85 70.8 35 29.2 
2 Provision of possibilities of making friends and forming 

network with friends 
50 86.7 70 13.3 

3 Provision of access to organizations abroad looking for 
outlet for their products and services 

120 100 __ __ 

4 Subscription for goods through the Internet 120 100 __ __ 
Source: Fieldwork, 2011 

According to 100% of the respondents, the use of e-mail to secure easy access to 

business, non-governmental, and philanthropic organizations that are looking for possible 

outlets for their products and services; and to subscribe for goods through the Internet 

constitute two commonest ways Internet and e-mail use had influenced increased parcel 

handling in the study area in last five years.  To as many as 85 (70.8%), making quick and 

easy contacts with relatives abroad by e-mail has contributed significantly to generation and 

delivery mails and parcels in the South-West geopolitical zone. To the remaining 35 (29.2%) 

respondents, increased parcel handling in the geopolitical zone cannot be totally explained by 

the fact that many families and individuals in the area have relatives abroad. One major 

reason they advanced for the phenomenal increase in parcel delivery in the area is that the 

South-West zone being the hub of education in Nigeria caused many people to be informed 

about the utilitarian value of e-mail and the Internet in reaching out to the world for various 
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reasons – one of which is ordering and subscription for goods. The differing view expressed 

by the respondents notwithstanding, the ultimate is to generate high volume of parcel ready 

for shipment and delivery in line with NIPOST drive for sustainability. 

Research Question 3 

To what extent has email use influence the development and adoption of new range of 

services by NIPOST in South-West geopolitical zone within the last five years? 

It is clear from the study that NIPOST is reorganizing.  One product it has just 

introduced according to 75% of the respondents is improved and modified traditional Bulk 

posting services involving:- 

* registered letters from formal organizations – like shares certificates and dividend 

warrants etc;  

* Money transfer - not involving the use of postal orders and money orders of old  

* expedited mail service (EMS)/ speed post. 

In addition to this are such new services as:  

i. post bank,   
ii. post insurance services and  
iii. mail/passenger service 
iv. Electronic money transfer – both local and foreign, and (v) Post cash (ICT based) 

being enlarged to include any form of e-business. 
With the drop in revenue generation as a result of e-mail use according to 120 (100%) 

respondents (see Table 6), elimination of telegram and the demise of postal and money 

orders, the need to diversify becomes necessary and hence the introduction of the new range 

of services. 

Table 6: Effect of E-mail Use on New NIPOST Services 

S/n Impact of e-mail on services Very High 
extent  

High  Low 
extent 

Very Low 
extent 

1 The use of e-mail and internet 
contribute to low revenue generation 
through the printing and sales of 
stamps 

120  
(100%) 

 _  _  
 

 _   

2 The use of e-mail has resulted in the 
elimination of telegram  

120 (100%) _ _ _ 

3 E-mail has brought about the demise 
of the use of postal and money orders 

120 (100%)  
_ 

 
_ 

 
_ 

4 E-mail has made it possible for post 
offices to be involved in money 
transfer – locally and internationally  

96 (80.0%) 24 
(20.0%) 
 

 
_ 

 
_ 

Source: Fieldwork, 2011 
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The explanation advanced by the respondents is in line with the fact that NIPOST has 

to adjust in order for it not to stop to exist.  According to them, it takes NIPOST a maximum 

of 10 minutes to successfully complete money transfer within Nigeria and a maximum of 12 

hours outside Nigeria.  These are functions that were the exclusive reserve of banks and other 

financial institutions in the past. Empirical evidence is hard to find in the literature to support 

this finding. Two principal officers among the respondents also explained that with the 

advent of e-mail use and the Internet, NIPOST now collaborates with the International Union 

of Telecommunication in sharing revenue arising from handling and delivery of goods across 

international boundaries.  This collaboration is only made possible through Internet and e-

mail use in the spirit of globalization. One thing that must be endorsed by NIPOST to 

succeed with the new diversification is cultivation of the right attitude to uphold honesty and 

high standards. 

Research Question 4  

To what extent has the level of awareness of the people about the new range of 

services being offered by NIPOST affect patronage and revenue generation in the South-

West geopolitical zone within the last five years? 

For any organizational offering in form of products or services to be patronized, 

people must aware of the products or services and know something about their availability 

through strategic advertisement and marketing. Figure 1 shows the distribution of the 

respondents according to their certainty about the peoples’ levels of awareness in respect of 

the new range of services being introduced by NIPOST to ensure corporate relevance and 

reliability through sustained patronage and revenue generation.  

Figure 1: Levels of peoples’ awareness about the new range of services 

                                Being introduced by NIPOST 

high extent 10%

low extent 15%
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  As figure-1 has shown, a high proportion of the respondents represented by 75.0% believed 

that the level of awareness of people about the new services NIPOST is offering the public in the 

South-West geopolitical zone is low to a very low extent.  While 18 (15%) of the respondents 

believed that the level of peoples’ awareness about NIPOST’s new offerings in form of services 

is just to a low extent, only 10% of the respondents had contrary view. According to them, the 

level of awareness of the people is high enough not only to guarantee sustained patronage of the 

services being introduced by NIPOST, but also to generate substantial revenue for the 

organization. From the analysis, it could be argued that the level of awareness of the people 

about the range of new products NIPOST is offering the public to retain corporate relevance is 

low. This low level of awareness could be as a result of the overshadowing effect of the 

marketing strategies being adopted by the more aggressive financial institutions and courier 

service providers in the geopolitical zone whose purview it is to efficiently handle cash transfer 

and parcel delivery. NIPOST only needs to develop the right attitude and mindset to secure and 

retain brand loyalty from the patrons. 

RECOMMENDATIONS 

 NIPOST management should invest massively in acquiring modern ICT 
technology/tools and creating awareness to the general public regarding its new 
services. 

 There is need for training and retraining of its employees in ICT and so as to be able 
to retain loyalty of customers 

 Government should provide fund for the organization 
CONCLUSION 

With the advent of the Internet, electronic communication had taking over the 

traditional postal services and this to a large extent had influence postal services as the rate of 

individual letter postage had reduced significantly. However, the introduction and aggressive 

marketing of new improved services, the organization wears a new look to enable it survive.  
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ABSTRACT 
The present era is an era of information and knowledge revolution.  Many electronic 

resources have been made most available in the libraries.  The increase in availability of 

information on the Web has affected Information seeking behavior.  Innumerable types of 

information, in a large variety of formats and from many different locations, are all available at 

one place.  In the modern society, the types of information and the media which present them have 

become manifold and multifarious, offering men and women a choice from a wide spectrum of 

vast selection.  Regardless of the group in a human society that is discussed, each one bases its 

actions upon current information and discards the earlier data.  Philosophers emphasize the direct, 

experiential acquisition of knowledge in the material, physical plane of existence as the most 

proper form of information.  So, no one can deny that knowledge and information are vital.  

INTRODUCTION 

Information seeking is a basic activity indulged in by all people and manifested 

through a particular way of behavior.  It is also an aspect of scholarly work most interesting 

to academic librarians who strive to develop collections, services, and organizational 

structures that facilitate seeking of information (Wiberley, 1989).  There is a universal 

assumption that man was born innocent and should actively seek knowledge.  ‘Information 

seeking is thus a natural and necessary mechanism of human existence’ (Marchionini, 1995).  

Information seeking behavior is the purposive seeking of information as a consequence of a 

need to satisfy some goal.  In the course of seeking, the individual may interact with manual 

information systems such as a newspaper or a library, or with computer-based systems such 

as the Web. 

          Information seeking behavior involves personal reasons for seeking information, the 

kinds of information which are being sought, and the ways and sources with which needed 

information is being sought. Information seeking behavior is expressed in various forms, 

from reading printed material to research and experimentation.  Scholars, students and 

faculty actively seek current information from the various media available in libraries, e.g. 
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encyclopedias, journals and more currently, electronic media.  Abels  (2004) mentioned that 

the   frequency of use of the internet in 1998-2000 had greatly increased.  At the same time, 

expenditure on monographs showed steady increase.   

          The library, therefore, is the most widely used source of information available to 

literate societies.  The librarian should be are of what kind of information is being sought, 

and how it can be obtained.  Due to the rapidly escalating cost of purchasing and archiving 

printed scholarly journals and electronic media, the library has the duty to provide and 

maintain efficient services. 

NEED OF THE STUDY 

The nature of information is not easy to describe.  Perhaps the most explicit definition 

in the literature defines information as recorded experience that is used in decision-making.  

Today, information technology has developed rapidly and has had a huge impact on access to 

information and on information seeking behavior.  The librarian and library-staff have to 

know and examine the criteria of information seeking and information utility by users for 

providing information services, designing new information systems, intervening in the 

operation of existing systems, or planning service programs. 

          The present human society is living in an information age and as a consequence, man 

has become more and more information conscious.  More and more people deliberately and 

consciously seek information and it has become an integral part of human activity especially 

in the area of education, research and development, production and marketing of goods, all of 

which have contributed to the improvement of the quality of life.  World War I and II 

accelerated research and development activities resulting in information explosion.  The 

information so produced is recorded and reported in a variety of documents-printed and non-

printed documents.  The information explosion coupled with multiplicity of documents has 

created problems to the generators, users, and the organizers of information. 

          The users of information are finding difficulty in identifying and physically locating 

the relevant information at the time when it is required.  In this context, the libraries, being 

the reservoirs of knowledge and the centers of learning, have a greater responsibility in 

providing the right information to the right user at the right time, in the right form so that the 

information will be put to maximum use, thereby promoting the use of information.  To 

achieve this, the Libraries/Information Centers need to be planned and designed based on the 

needs and requirements of the users of libraries. 
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          User studies are one of the interdisciplinary areas of research in library and 

information science and form a large body of literature in the discipline.  However it is an 

area, which combines some of the most used and the least precisely defined concepts of 

Library and Information Science.  These concepts, such as information uses or need, 

Information seeking behavior, channels of communication, exist in a system of complicated  

and interdependent relations from recognition of some need perceived by the user.  A user 

may follow formal and /or informal channels of communication in order to acquire the 

desired information.  

          Users have been viewed as passive recipients of information and the study investigates 

their external behavior, generally by means of qualitative methods.  Although these surveys 

have yielded much quantitative data, which gives an overall picture of information needs and 

seeking behavior, they fail to convey a real picture regarding the factors which trigger the 

information search and a more in-depth insight into the individuals’ concepts and thoughts.  

On the other hand, in user-oriented studies, users are viewed as active and self controlling 

recipients of information and they are concerned with the internal cognitions and attitudes of 

users, which are investigated by qualitative methods.  The cognitive approach of the 

researchers focuses their efforts to understand ‘how individuals process information and then 

illustrate this process through models’.  In the holistic approach, the researcher is not only 

interested in the cognitive needs of the users but also takes into account other factors which 

influence them to use the information sources, the methods followed in searching for 

information and possible reasons for not using information sources, if any.  Another category 

is the action research.  This approach views users as active participants during their research 

and tries to understand the language, the activities and the social inter-relationships of users.  

A more recent one is the theory of usability techniques, which was with the use of computers 

and new technology in conjunction with information seeking behavior.  They focus on the 

use of a system; but from the user’s point of view.  They take as a base user’s needs in order 

to create an environment, which will be friendly, effective and easy for a user to handle. 

          The Post Graduate Students of Sri Padmavathi Mahila Visvavidyalayam  (SPMVV), 

Tirupati, Andhra Pradesh are expected to optimally utilize the university library as one of 

their major sources of information.  However, observing and conducting studies on library 

use in the university environment in general establishes the fact that students do not use most 

of the library information resources.  It is assumed that students could be experiencing 
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technical problems in accessing information resources.  This coupled with lack of knowledge 

and awareness of the resources resulting in the students’ poor information seeking behavior 

was singled out as the biggest cause that needed investigation.  Library information resources 

are expensive.  They are costly in terms of their acquisition and retention.  The librarians 

need to manage these resources and make them accessible.  To attain cost effectiveness in the 

university library services and to promote the use of library information resources and 

services, this study sought to establish ways of improving the information seeking behavior 

of Post Graduate students in SPMVV.  

          Taking into account the constant development in the provision of recent electronic 

systems, the lack of understanding the information seeking behavior poses on obstacle in the 

process of interpreting the way in which the electronic information services are being 

delivered.  Knowledge generated by user studies helps to develop information systems and 

information services.  Hence, there is need for alternative research methods and conceptual 

frameworks, which will provide the information to the science community, the evidence to 

acquire a more in-depth understanding of the users of information services.   

STATEMENT OF THE PROBLEM 

The present study is entitled, “Information seeking Behavior of Post Graduate 

Students of Sri Padmavathi Mahila Visvavidyalayam, Tirupati (AP): A study”. 

OBJECTIVES OF THE STUDY  

The study examined the information seeking behavior of Post Graduate students in 

the Sri Padmavathi Mahila Visvavidyalayam, Tirupati (AP).  Precisely, the focus was on 

obtaining information on the nature of academic information needed by the students, the 

sources consulted and the general pattern of information gathering system by the students.  

More specifically, the objectives of the study were: 

 To study the  information needs and seeking behavior of Post Graduate Students in 

Sri Padmavathi Mahila Visvavidyalayam (SPMVV) 

 To identify the types and range of information resources used currently by Post 

Graduate Students and determine the level of their use 

 To investigate the availability of information resources that affects the information 

seeking patterns and communication process of Post Graduate Students 
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 To determine whether or not different kinds of information need leads to different 

information seeking behavior and communication channels 

 To identify the information searching methods adopted while searching for 

information in the library 

 To analyze the possible reasons for not using information sources, if any and 

 To suggest measures for enhancing the use of information sources, and seeking a 

synthesis of theoretical elements from information science. 

RESEARCH METHODOLOGY AND DESIGN 

Study Population and Sampling Tool: 

The population of this study consists of Post Graduate Students of SPMVV, Tirupati 

(AP).   As it is not possible to study the entire population in view of time and cost, a sample 

of 831 Post Graduate Students has been selected by stratified random sampling method.  The 

Post Graduate students covered in the study are from Humanities, Social Sciences and 

Science subjects.  The Post Graduate Students were stratified on the basis of the disciplines 

of their study: Humanities, Social Sciences and Pure Sciences.  Out of the 831 Post Graduate 

Students thus selected, 630 students returned the questionnaire, with an overall response rate 

of 75.81%.  The sample for the present study is composed of 630 students.   

Tool for Data Collection: 

Questionnaires and interview methods were used in this study, with self-administered 

and hand delivered questionnaires distributed to the student respondents.  Semi-structured in-

depth face-to-face interviews were used to collect data from their information seeking 

endeavors.  The tools designed to elicit research information in order to identify the factors 

including socio-economic factors which are liable to affect the information seeking behavior 

such as nature of the information need, the purpose it would serve or the existence of external 

barriers posed by the environment of Post Graduate Students in the University.  As the study 

population was scattered and a large population was involved, the questionnaire method was 

adopted for collecting research data keeping in view of the objectives of the study.  It was 

also felt necessary to adopt interview method to overcome the limitation of the questionnaire 

especially among some students, who could not respond to questionnaire owing to shortage 

of time.  Under such circumstances, interview schedule was employed in obtaining research 

data from the Post Graduate Students of SPMVV as a supplement to questionnaire method.   
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Statistical Inference: 

 The data collected from the respondents of the study was coded and decoded by 

feeding the independent variable of information seeking behavior in the SPSS-Statistical 

Package in Social Sciences (11.0 version).   

SCOPE AND LIMITATIONS OF THE STUDY 

          The study is confined to Post Graduate Students of SPMVV to understand their 

information seeking behavior.  The university environment is of a heterogeneous group 

comprising Post Graduate Students, Research Scholars and Teaching Faculty in the purview 

of information seeking channel and instead of covering all the groups of users, only Post 

Graduate Students have been taken for the research study.  This is the limitation of the study.  

This is to cover mainly a fair proportion of students representing all the departments instead 

of becoming a sample representation of a few departments.    

REVIEW OF LITERATURE 

          Barrett (2005) made an explanatory research on the information seeking habits of 

graduate student researchers in the humanities, by conducting in-depth interviews with a 

small sample of humanities graduate students, were used to explore to what extent 

humanities graduate students might constitute a user group distinct from faculty and 

undergraduate models.   

          Fulton, Kerins and Madden (2004) report the results of two empirical studies which 

explored the information seeking behavior of engineering and law students in Ireland.  The 

findings reveal similar patterns in the information seeking behavior between students 

studying to become professionals and information seeking patterns of these groups.  Students 

learned their information seeking strategies, including effective and less effective 

approaches, from educators.  Misperceptions of the role and value of libraries and 

information professionals in their studies were common, and as a result, students often 

adopted information seeking strategies that excluded libraries and library staff.  The two 

studies suggest that engineering and law students in Ireland could benefit from greater 

information literacy training and awareness, enabling them to acquire the information skills 

they need to function effectively and efficiently in their future professional work lives. 

          Hanson (1964) revealed that 24% of the scientists in atomic energy in UK undertake 

information searching on their own. 
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          Hartmann (2001) concluded that undergraduate students experienced difficulty in 

locating items from the library collection and did not understand the processes for retrieving 

journal articles. 

          Herner and Mavitt (1954) found that one-fifth of the population studies visited the 

library very often to do their own literature searching. 

          Kenney’s (1966) study conducted at International Labour Office found that the rank 

order of approaches of users was by subject headings, personal authors and title. 

          Machovec (1984) opined that voice recognition systems for on-line literature searching 

will make it much easier for intermediaries and users to interrogate with on-line information 

utilities without having to type. 

     Majid and Ali (2002) studies the use of information resources by computer engineering 

students in Singapore and found that the top five information resources in order of preference 

were books (94%), Lecturers (84%), the internet (86%), and friends (84%).  They relied 

heavily on printed sources of information and their use of electronic journals and databases 

was very low. 

          Osiobe (1988) found that browsing was the most important source of finding 

references for undergraduate students.  He concluded that respondents in the University of 

Botswana did seek help from University library staff with 40% receiving help from the 

reference librarian and approximately 32% from the subject librarian.  

          Rokitskaya (1975) observed that the present techniques and strategy of literature 

searching were found inadequate due to lack of stability of the reference system and 

bibliographical tools. 

          Shenton (2004) revealed that effective information skills are a prerequisite for young 

people in today’s society, relatively little is known about how youngsters actually find 

information.  The existing knowledge base on the subject is scanty and piecemeal, and few 

efforts have been made to explore, as an entirely, studies of young people’s information 

seeking and to isolate the methods, perspectives and strategies that researchers have adopted.  

Examination of these areas can alert prospective investigators to issues that they should 

explore and approaches that they might wish to take in their own work. 

       Song’s (2004) investigates information seeking behavior of one particular segment of 

international students – international students seeking degrees in the field of business at the 

University of Illinois of Urbana-Champaign.  The survey was designed to compare their 
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perceptions of library services and information seeking behaviors.  This study focused on 

three aspects of how domestic and international business students to assess the effectiveness 

of library instruction sessions; how domestic and international business students use library 

services; and use the internet for their research.  The survey results offer insights into 

understanding different perceptions of these two student groups with respect to their library 

use patterns and research strategies.   

          Data Analysis:  An attempt has been made to analyze the research data collected from 

students from SPMVV and interpret the results revealing their information seeking behavior 

that provides valuable source of information to the library managers and planners in 

designing and developing a suitable strategy in promoting the better use of valuable 

information sources including electronic format and thus justifying the cost effectiveness of 

library efforts.  

          Results and Discussion:  The results of the user observations, questionnaire schedule, 

interviews and participatory design sessions provide a rich description of how information 

seekers use various information sources, searching methods employed in obtaining desired 

information and problems of not using information resources, if any. 

          The research study is confined to Post Graduate students of SPMVV.  The departments 

of the university have been broadly classified under major disciplines representing 

Humanities, Social Sciences and Pure Sciences.  Discipline-wise distribution of respondents 

is shown in Table 1.   

Table 1: Discipline-wise Distribution of Respondents 

     Discipline     No. of Respondents         Percent 
Humanities                   120            19.0 
Social Science                   248            39.4 
Pure Sciences                   262            41.6 
Total                   630             100 

 

It is found from the Table 1 that, more or less, the students covered in the study 

belong to the disciplines of Social Sciences (39.4%) and Pure Sciences discipline (41.6%).  

However, 19% of students represent Humanities, which is less when as compared to Social 

Sciences and Pure Sciences discipline mainly because of the less number of departments 

under Humanities and their total intake of students. 
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FREQUENCY OF USE OF LIBRARY:  

  Library and Information Centre is a knowledge bank considered to be the heart of the 

university enriched with variety of information sources and services in print and electronic 

format to support learning, teaching and research.  Attempts were made to understand the 

habit of using the library by the Post Graduate students in a university. Table 2 showing the 

frequency of visits to the library. 

Table 2: Frequency of Using Library by Respondents 

    Frequency of Visit        No. of Respondents     Percent 
Every day                  367        58.3 
Alternate day                  128         20.3 
Once in a week                    79         12.5 
Occasionally                    53           8.4 
Do not use library                      3           0.5 
Total                  630           100 

 

          It is clear from the Table 2 that, all the respondents of the study i.e. Post Graduate 

students of university area in the habit of using the library.  Among them, about 58.3% of 

respondents visit the library everyday, 20.3% of respondents visit the library every alternate 

day, 12.5% of respondents visit once in a week, 8.4% of respondents visit the library 

occasionally and a very negligible portion opine that they do not use library. 

PURPOSE OF USING LIBRARY 

 Library should be viewed as an integral part and parcel of every academician to encourage, 

motivate and support not only learning and research but also to develop ideal citizens of the 

country.  Thus, the purpose of visiting the library is equally important for optimization of 

respondents’ knowledge to support their educational endeavor.  Table 3 shows the purpose of 

seeking information by the respondents of the study. 

Table 3: Purpose of Using Library 

              Purpose     No. of Respondents      Percent 
Preparing for examination                   215          34.1 
Preparing project work                     74          11.7 
Preparing for competitive 
examination 

                  160          25.4 

Preparing for Dissertation work                     60            9.5 
Preparing Notes                   105          16.7 
General Reading                     16            2.6 
Total                   630           100 
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          It is noted from the Table 3 that, about 34.1% of respondents’ purpose of visiting the 

library is preparing for examinations.  This is followed by respondents using the library to 

prepare for competitive examinations (25.4%).  About 16.7% of respondents use the library 

to prepare the notes and preparing project work (11.7%).  Least of the respondents are 

preparing for dissertation work (9.5%) and general reading (2.6%).  Thus general tendency 

for visiting the library by the Post Graduate students is to prepare for general examinations 

and prepare for competitive examinations.  

          It was asked to the Post Graduate students as to whether they need instruction on how 

to use information sources in their subject areas for more effective use of libraries.  The table 

4 shows the result. 

Table  4 : Need for Instruction/Guidance for Using Various Information Sources 

     
Instructions/Guidance 

     No. of Respondents           Percent  

Agree               419           66.5   
Strongly Agree               131           20.8 
Neutral                 76           12.1 
Disagree                   1             0.2 
Strongly disagree                   3             0.4 
Total               630            100 

 

           It is clear from the Table 4 that, 66.5% and 20.8% of respondents agree and strongly 

agree that they need instruction on how to use information sources in their subject areas for 

more effective use of the library.  While 12.1% of respondents are neutral in their attitude 

towards need for instruction on using information sources in their subject areas and very 

negligible portion of respondents disagree for undertaking instructions in using the library 

resources.  Thus, most of the respondents of the study opined the need for instruction on 

using information sources in their subject areas.   

          Internet is presumed to be used for academic and research endeavor, but besides these 

purposes, internet may be used for different purposes also.  To check the purpose behind 

using the internet by the respondents, Table 5 present the following. 
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Table 5: Purpose of Using Internet Technology 

Purpose of Using 
Internet 

        No. of Respondents                Percent 

Research Project                   270                     42.9 
Means of Communication                   113                     17.9 
Downloading Programs                   113                     17.9 
Professional Development                     66                     10.5 
Chatting                       5                      0.8 
Entertainment                      16                      2.5 
Do not use internet                      47                      7.5 
Total                    630                     100 

 

          It is seen from the table 5 that, quite surprisingly internet is used mainly for 

research project (42.9%) than for communication (17.9%) and downloading programs 

(17.9%).  However, the other purpose of using internet by the respondents are for 

professional development (10.5%), entertainment (2.5%) and chatting (0.8%).  Thus the 

result shows that, research projects, communication and downloading programs are the 

purposes of using internet. 

          The results confirms with the study conducted at Large south western University 

(Drnek, 1998), which reveals that the most frequent response from the students to use the 

internet was conducting research and obtaining additional information on topics of 

interest for class, followed by e-mail communication. 

          Frequency of using various library services by the post Graduate students is shown 

in Table 6. 

Table 6 :  Frequency of Using Library Services 

 

   Library 
  Services 

    Inter- 
  Library 
    Loan 

Reference 
 Services 
 

Photocopy 
  Service 
 

CD-ROM 
  Search 

    Book 
Reservation- 
Circulation 
   

Never     332      162      354     370        364 
Sometime      95        95        52      46         45 
Occasionally      14        30        13          11         17 
Often      64        89        66      67         70 
Very often     125       254       145     136        134 
Total     630       630       630     630        630 
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          It is indicated from the Table 6 that, among the various information services, reference 

service (254) is very often used service as compared to other library services.  The library 

services in general used quite often and occasionally is almost same for the inter-library loan, 

reference service, photocopy service, CD-ROM search, book reservation-circulation and 

bound periodicals over night service.  However, more than half of the respondents of the 

study indicated that they never use inter-library loan, reference, photocopy service, CD-ROM 

search and  book reservation-circulation. 

Summary of Findings:  

The significant findings of the study are given below: 

 All the respondents are in the habit of using the library and more than half of them 

visit the library everyday and one-fifth visit the library every alternate day and a 

very negligible portion do not use the library and they are having their personal 

book collection.  

 The main purpose of visiting the library is preparing for examinations, followed 

by preparing for competitive examinations and dissertation work. 

 Educational information is the pre-dominantly used information-need for the 

respondents useful for their academic and research activities followed by 

employment and job related information. 

 All the respondents of the study undertake information searching on their own to 

meet their desired educational needs. 

 More than half of the respondents have undergone formal training in information 

searching. 

 Two-third and one-fourth of the respondents agree and strongly agree that they 

need instruction on how to use information sources in their subject areas for 

effective use of library. 

 Majority of the respondents are using books to support their curriculum and 

examinations needs of the course accounting to 94.6%.  Thus books remain a 

popular source of information to the Post Graduate students in for their academic 

course and for curriculum support. 
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 Among the Post Graduate students not using books, the reasons for not using are 

lack of sufficient number of copies of books and n on-availability of latest 

editions of books. 

 Almost all the respondents use internet technology for their academic and 

research activity. 

 The main purpose of using internet is for research project than for communication 

and downloading programs. 

 Browsing website and search engines are the most preferred methods for finding 

information on the internet. 

 E-reference books and e-journals are the types of electronic information sources 

browsed on the internet by the respondents. 

 Major reasons for not using internet are mainly the fact that, respondents are not 

interested in accessing internet and feel lack of training in browsing the internet. 

 Majority of the respondents are of the opinion that information resources in the 

university library are adequately stocked. 

 More than four-fifth of the respondents indicated the availability of adequate 

books on competitive examinations. 

SUGGESTIONS:   

Information seeking is widely used in information sciences to encompass the entire 

process from recognizing the need for information to finding and using it.  It focuses on 

interaction between the information seeker and information resources.  In fact, it is a cyclic 

or interactive process by nature and is more than simply gathering information, encompasses 

posing and identifying the question, exploring available information; coming back to refine 

the question, gathering and evaluating further information, and synthesizing and using it.  

This cyclic process of gathering, sorting, evaluating and refining may be carried out a 

number of times. 

          A holistic view of information seeking process comes near to ideas of inquiry learning.  

They both emphasize an iterative question-driven process of finding, managing and 

evaluating information.  An additional aspect of inquiry learning is its collaborative nature, 

which gives rise to a challenge of arranging collaborative situations of information seeking 

with heterogeneous groups of students.  A naïve way of students’ information seeking 



   IINNTTEERRNNAATTIIOONNAALL  JJOOUURRNNAALL  OOFF  DDIIGGIITTAALL  LLIIBBRRAARRYY  SSEERRVVIICCEESS  
 
 

                                                 
 

                                                                                                                                                 47| III JJJ OOO DDD LLL SSS  

VVVooolll...    111,,,    JJJuuulllyyy   –––   SSSeeepppttt...    222000111111,,,    IIIssssssuuueee:::      111 wwwwwwwww... iiijjjooodddlllsss... iiinnn            (((IIISSSSSSNNN:::222222555000---111111444222)))    

process emerged through empirical studies.  Instead of being a holistic process, it manifests 

itself in the form of information gathering only, and uncritical acceptance of information.  

When learning activities are focused on information gathering, such important phases as 

refining the question, evaluating and synthesizing information, is easily neglected.   

          The results of the study emphasize the need for better orientation about library 

resources and services and user-training workshops especially in using and searching skills 

for journals, abstracting sources (abstracting databases) and internet to support learning, 

teaching and research.  There is a need to organize user-workshops in educating and training 

regarding the various information sources available that includes primary, secondary and 

tertiary information sources both print and e-format.  Further, the information services 

extended by university library need to be strengthened as a majority of them are not using the 

information services extended by the library to an optimal extent. 

          Using new technological devices merely for copy-pasting information is simply not 

enough.  Instead, a new pedagogical culture, which is supported by technology, has to be 

carefully designed and put to use for developing students’ information skills.  In addition, it 

is important that new pedagogical models, which emphasize higher order information 

seeking activities do not become an unmanageable additional cognitive load.  The library 

plays a significant role in promoting the better use of information sources and services, but at 

the same time, the teacher plays an important role in coordinating and scaffolding students’ 

learning activities towards a comprehensive inquiry process.  In addition to supporting 

students, it is also necessary to offer teachers new conceptual devices for understanding the 

potential and challenges of collaborative inquiry learning and to provide support for practical 

pedagogical implementation.  The starting point for effective information seeking with 

technological support is thus embedded in a sound theoretical understanding of the 

information seeking process, as it is intertwined with meaningful pedagogical practices.   
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