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Abstract 

   Analysis of data collected from a simple random sample of 150 users of libraries of       
Sri Vidyaniketan and Sreenivasa institute with regard to their use of Electronic Resources 
using questionnaire method, reveals that most of students (54.89%) use online journals.  
Most of the users (61.73%) replied that they have access the online journals from the library. 
(60.49%) find the online journals are useful for their course work. Less than half of the 
students (43.21%) are using online journals, (22.83%) of them are highly satisfied, (16.05%) 
of them are neither satisfied nor dissatisfied and (17.91%) of them are dissatisfied.  ‘No 
proper guidance for using online journals’, ‘Internet access is very low’ ‘insufficient numbers 
of computers’ are the major problems faced by the users in the use of online journals. A 
number of suggestions have been made to increase the usage of e-resources in the libraries of 
Sri Vidyaniketan and Sreenivasa Institute. 

KEYWORDS: e-resources, Digital Libraries, Engineering College Libraries. 

1. INTRODUCTION  

   Over the past few years, a numbers of techniques and related standards have been 
developed which allow documents to be created and distributed in electric form. Hence to 
cope with the present situation, libraries are shifting towards new media, namely electronic 
resources for their collection developments that the demands of users are better fulfilled. The 
e-resources on magnetic and optical media have a vast impact on the collections of university 
libraries. These are more useful due to inherent capabilities for manipulation and searching, 
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providing information access is cheaper to acquiring information resources, savings in 
storage and maintenance etc. and sometimes the electronic form is the only alternative.  The 
proliferation of electronic resources has had a significant impact on the way the academic 
community uses, stores, and preserves information.  To meet the ever-increasing demands 
from users for remote access to information, academic libraries now subscribe to electronic 
resources such as e-books, full-text e-journals and online bibliographic databases, in addition 
to housing these resources in their printed formats. 

WHAT IS AN E-RESOURCES? 

   An electronic resource is defined as a resource which requires computer access or any 
electronic product that delivers a collection of data, be it text referring to full text bases, 
electronic journals, image collections, other multimedia products and numerical, graphical or 
time based, has been as a commercially available title that published with an aim to being 
marketed. These may be delivered on CD ROM, on tape, via internet and so on. 

2.    REVIEW OF LITERATURE 

S.M. Zabed Ahmed (2013)1. The main purpose of this paper is to describe the results of a 
survey conducted in two specialized public universities in Bangladesh to assess students' 
electronic information resources use and their satisfaction with university subscribed 
resources. A structured questionnaire was used to assess the use of and satisfaction with 
university subscribed electronic resources by the students. The major problems faced by 
them in accessing online resources were also identified. The survey results showed that the 
students are not at all satisfied with the current level of university subscribed online 
resources. The students identified limited access to computers and slow download speed as 
major problems.  

Muhammad Sajid Mirza(2012)2. This study is an attempt to evaluate the effectiveness of 
electronic resources and services in Pakistani university libraries on the basis of users' 
satisfaction. A survey method was employed to conduct the research. Using convenience 
sampling, eight university libraries; four each from Islamabad and Lahore including two 
from the public sector and two from the private sector having IT applications, were included 
in the users survey. The total population (i.e., 40,236) of library users was very large; 
therefore, a reasonable, manageable and convenient sample of 800 library users, including 
100 users each from the eight libraries was selected. A semi structured questionnaire was 
designed to collect data, while a five-point Likert Scale from 1 (Dissatisfied) to 5 (Extremely 
satisfied) was used to measure the satisfaction level of the respondent. The study concluded 
that Pakistani university libraries are offering effective electronic resources and services to 
their users. Liyi Zhang(2011)3. The purpose of this paper is to report on users' information 
behaviour in China, a topic which has not been researched extensively. The aim is to help 
producers and providers collect and develop more electronic resources. The study 
investigates users' information behaviour at seven “211 Project” universities in Wuhan, a city 
in central China. These universities all have access to the resources of the National Science 
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and Technology Library (NSTL). The questionnaire includes questions about respondents' 
basic identifying information (educational level, job, etc.) and their information service 
requirements. Correlations among users' education level, users' jobs, users' retrieval methods, 
literature use, etc. were analysed. The results show that most NSTL users are graduate 
students and young staff members and the number of male users surpasses female ones 
slightly. The purpose of the utilisation of electronic resources for customers is scientific 
research, teaching and the need for self-development. During a year, the demand of users is 
the highest in March and the lowest in August. The users' knowledge service types include 
learning the progress of science and technology, citation retrieval and analysis, statistical 
analysis, intelligent retrieval and knowledge aggregation. 

Chetan Sharma(2011)4. This paper seeks to emphasise the use of e-resources by teachers and 
research scholars in the National Dairy Research Institute (NDRI) and the National Bureau of 
Animal Genetic Resources (NBAGR). The paper aims at particularly identifying the needs of 
the users as well as the problems faced by them while using e-resources and also their level 
of satisfaction in getting the essential information on electronic means. A survey was 
conducted through a questionnaire circulated among 140 teachers and research scholars of 
NDRI and NBAGR. The response rate was an encouraging 90.71 per cent. The majorities of 
the respondents are well aware of the various e-resources in their respective field and 
confidently use them regularly. E-Journals are the most preferred e-resource among the 
respondents. They seek the help of e-resources to perform their routine exercises, i.e. 
teaching, research, entertainment and communication. Some major problems faced by the 
respondents are slow speed of internet, difficulty in retrieving contents and poorly designed 
web sites. Ming-der Wu(2010)5. This study aims to answer the following questions about 
humanities graduate students: what are the characteristics of the documents cited in their 
theses? Where and how do they obtain those citations? Do students use and cite electronic 
resources? Do students favour electronic resources over paper versions? The study's 
participants were 20 humanities graduate students. Following an analysis of the citations in 
their theses, list-checking and follow-up interviews were conducted. The results showed that 
these humanities graduate students cited considerably more print materials than electronic 
resources. Most of the documents cited were supplied by the university library. Only a small 
proportion of the documents were available in electronic format either from the university 
library or from the internet. The availability ratio of journals was higher than that of books. 
Students' acceptance of e-journals was higher than that of e-books. 

3.  OBJECTIVES OF THE STUDY 

 The digital libraries as they are conceived today have been developed only since 
1990’s. The term “Electronic Information Resources” is used in a wider perspective to 
include all sources where the information is available in electronic formats and accessible 
with a help of computer. These sources include Automated Library, Electronic Library, 
Virtual Library, Paperless Multimedia Library and all of them are used interchangeably and 
synonymously. It is quite necessary to conduct a survey relating to the use of Electronic 
resources and services and to assess the impact of E-sources on teaching/learning process. 
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Such information if available can be effectively used in planning and providing the Library 
services to satisfy the needs of its users.  Therefore, it is proposed to carry out a detailed 
study of the facilities available in the library and the use of electronic sources in engineering 
college libraries of Chittoor District. 

FOLLOWING ARE THE SPECIFIC OBJECTIVES OF THE STUDY   

 To know the location of accessing e-journals 
 To know the usefulness of online journals 
 To know the platform used for accessing online journals 
 To know the frequency of downloading the online journals 
 To know the frequency of referring back volume of online journals 
 To know the use of online journals over printed journals 
 To know the purpose of using online journals 
 To now the levels of satisfaction of using online journals. 

 

3.1 LIMITATIONS OF THE STUDY 

   The present study is limited to only two Engineering Colleges of Chittoor District that 
is SHREE VIDHYANIKETHAN COLLEGE OF ENGINEERING AND SRINIVAS 
INSTITUTE OF TECHONOLOGY AND MANAGEMENT STUDIES.  Moreover, the 
B.Tech 3rd year and the 4TH year students are considered for collecting the information for the 
study. The analysis is carried out based on the response provided by those students only. 

4. METHODOLOGY 

   Survey method of research has been adopted in the present study. 

4.1  SELECTION OF SAMPLE AND PERIOD 

    Sree Vidyanikethan College of Engineering and Srinivasa Institute of Technology 
and Management Studies are hereafter shortly referred as Sree Vidyanikethan College and 
Srinivasa Institute respectively.  A sample of 100 students in Sree Vidyanikethan College and 
100 of Srinivasa Institute were selected by using simple random sampling method.  The 
questionnaire has been handed over personally to all the above 200 students. Enough time 
was given to them to complete the questionnaire and to return the same.  Sixty five students 
of Sree Vidyanikethan College and 85 students of Srinivasa Institute responded by returning 
the complete questionnaire after fifteen days.  That is 65% of Sree Vidyanikethan College 
and 85% of Srinivasa Institute responded to the present survey. Therefore, the present sample 
size is 150.   
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4.2  COLLECTION OF DATA 

 For collecting data Questionnaire method was used to collect the information from 3rd 
and 4th year B.Tech. students. The Open-ended questions are so designed, that the 
respondents can provide their feedback freely, regarding the electronic resources and general 
facilities of the college libraries. The questionnaire includes the name of the respondent.  The 
respondent was not insisted this in case he/she does not like to reveal his/her identity.  This 
encourages the respondents to provide frank opinions. 

4.3   ANALYSIS AND PRESENTATION OF DATA 

The data for all the questions is analyzed.  The data for some of the questions is 
presented in tabular form, where as for other questions, the data is presented through bar 
charts. Chi-square test is also used for drawing conclusions. 

5   ANALYSIS AND DISCUSSION 

  The questionnaire, which is circulated to the III and IV year B.Tech. Students of Sree 
Vidyanikethan College of Engineering and Technology (Sree Vidyanikethan College) and 
Srinivasa Institute of Technology and Management Studies (Srinivasa Institute). One 
hundred and fifty candidates returned the completed questionnaire. The sample covers 65 
B.Tech. Students of Sree Vidyanikethan College and 85 B.Tech. Students of Srinivasa 
Institute. 

5.1 ONLINE  JOURNALS 

            The students were asked to reveal whether they are using online journals or not. The 
replies given by them are shown in Table 1. 

Table 1:  Use of Online Journals 

 
 
Opinion 

SREE 
VIDYANIKETHAN 

SRINIVASA 
INSTITUTE 

 
Grand Total 

 
III 

 
IV 

 
No. 

 
% 

 
III 

 
IV 

 
No. 

 
% 

 
No. 

 
% 

 
Yes 

 
9 

 
31 

 
40 

 
61.54 

 
27 

 
14 

 
41 

 
48.23 

 
81 

 
54.89 

 
No 

 
13 

 
12 

 
25 

 
38.46 

 
25 

 
19 

 
44 

 
51.77 

 
69 

 
45.11 

 
Total 

 
22 

 
43 

 
65 

 
100 

 
52 

 
33 

 
85 

 
100 

 
150 

 
100 

 
Chi-Square Value 

   
**7.34    0.79 2.73 
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      Df=(R-1) (C-1)                                             * * significant level 0.01 

      (2-1) (2-1)                                       

      1 * 1 = 1  Not Significant       

    It can be observed from Table 1 that most of students (54.89%) use the online 
journals and 45.11% of them do not use. It is also evident from the χ2 value that there is no 
significant difference between B.Tech. students of Sree Vidyanikethan College and Srinivasa 
Institute in this regard.   

5.2 LOCATION OF ACCESS TO ONLINE JOURNALS 

 The details of the place from where the students refer the Online Journals is presented 
in Table 2. 

Table 2:  Places of referring online journals 

 
 
Location 

SREE 
VIDYANIKETHAN 

SRINIVASA 
INSTITUTE 

 
Grand Total 

 
III 

 
IV 

 
No. 

 
% 

 
III 

 
IV 

 
No. 

 
% 

 
No. 

 
% 

 
Library 

 
7 

 
13 

 
20 

 
50 

 
20 

 
10 

 
30 

 
73.17 

 
50 

 
61.73 

 
Department 

 
2 

 
10 

 
12 

 
30 

 
5 

 
5 

 
10 

 
24.39 

 
22 

 
27.16 

 
Home/Hostel 

 
3 

 
5 

 
8 

 
20 

 
1 

 
- 

 
1 

 
2.44 

 
  9 

 
 11.11 

 
Other places 

 
- 

 
- 

 
-        

 
- 

 
- 

 
- 

 
-      

 
- 

 
- 

 
- 

 
Total 

 
12 

 
28 

         
40 

 
100 

 
26 

 
15 

 
41 

 
100 

 
81 

 
100 

Chi-square Value    2.4    0.56 6.05 

Df=(R-1) (C-1) 

      (2-1) (4-1)  

       1 * 3 = 3 Not Significant  

 It can be observed from Table 2 that most of the students (61.73 %) access the online 
journals from the library, (27.16%) of them access from the department, and only (11.11%) 
of them access from home/hostel. It is also evident from the χ2 value that there is no 



International Journal of Digital Library Services   
 
 
 
 

IJODLS | Geetanjali Research Publication 154 

   

VVVooolll...   444,,,   JJJuuulllyyy   –––   SSSeeepppttt...    222000111444,,,   IIIssssssuuueee   ---   333 wwwwwwwww...iiijjjooodddlllsss...iiinnn               

 ISSN:2250-1142 (Online), ISSN 2349-302X (Print) 

significant difference between B.Tech. students of Sree Vidyanikethan College and   
Srinivasa Institute in this regard. 

5.3 USEFULNESS OF ONLINE JOURNALS 

 The students, who use the online journals, were again asked to reveal the level of 
usefulness of online journals.   Their replies were shown in Table 3. 

Table 3:  Usefulness of Online Journals  

 
Extent of usefulness 

SREE 
VIDYANIKETHAN 

SRINIVASA 
INSTITUTE 

 
Grand Total 

 
III 

 
IV 

 
No. 

 
% 

 
III 

 
IV 

 
No. 

 
% 

 
No. 

 
% 

 
Very useful 

 
2 

 
6 

   
8 

 
20 

 
10 

 
6 

 
16 

 
16 

 
24 

 
29.63 

 
Useful 

 
8 

 
20 

 
28 

 
70 

 
10 

 
11 

 
21 

 
51.22 

 
49 

 
60.49 

Occasionally 
Useful 

1 3 4 10 2 2 4 9.76 8 9.88 

 
Useless 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

Total 11 29 40 100 22 19   41 100 81 100 

Chi-square Value 
   

0.64    0.44 3.97 

Df=(R-1) (C-1) 

      (2-1) (4-1)  

       1 * 3 = 3 Not Significant   

 It can be observed from Table 3 most of the students (60.49%) find the online 
journals are useful for their course work. It is also evident from the χ2 value that there is no 
significant difference between B.Tech. students of Sree Vidyanikethan College and Srinivasa 
Institute in this regard.  

5.4 PLATFORMS USED FOR BROWSING ONLINE JOURNALS 

   The students, who use the online journals, were again asked to reveal the platforms 
used for browsing online journals.   Their replies were shown in Table 4. 



International Journal of Digital Library Services   
 
 
 
 

IJODLS | Geetanjali Research Publication 155 

   

VVVooolll...   444,,,   JJJuuulllyyy   –––   SSSeeepppttt...    222000111444,,,   IIIssssssuuueee   ---   333 wwwwwwwww...iiijjjooodddlllsss...iiinnn               

 ISSN:2250-1142 (Online), ISSN 2349-302X (Print) 

Table 4:  Platforms used to locate the Online Journals 

 

 
Platform 

SREE 
VIDYANIKETHAN 

SRINIVASA 
INSTITUTE 

 

Grand Total 
 

III 

 

IV 

 

No. 

 

% 

 

III 

 

IV 

 

No. 

 

% 

 

No. 

 

% 

Science 
Direct 3 7 10 19.60 6 2 8 14.82 18 17.21 

 

IEEE & IEE 

 

8 

 

21 

 

29 

 

56.87 

 

12 

 

14 

 

26 

 

48.14 

 

55 

 

52.51 

 

S Citation 

 

-  

 

3 

 

3 

 

5.89 

 

9 

 

- 

 

9 

 

16.67 

 

12 

 

11.28 

 
Never 

 
3 

 
6 

 
9        

 
17.64 

 
1 

 
10 

 
11      

 
20.37 

 
20 

 
   19 

 

Total 

 

14 

 

37 

         

51 

 

100 

 

28 

 

26 

 

54 

 

100 

 

105 

 

100 

Chi-square 
Value 

   
0.690    0.0534 2.433 

Df=(R-1) (C-1) 

      (2-1) (4-1)  

       1 * 3 = 3  Not Significant  

 It can be observed from Table 4 that most of the students (56.86%)  use IEEE and 
IEE platform to locate the online journals,  (17.21%) of them  use Science Direct platform 
and (11.28 %) of them use S Citation platform to locate the Online Journals.  It can be stated 
that IEEE and IEE platform is quite often used by Sree Vidyanikethan College and Srinivasa 
Institute students for browsing online journals. It is also evident from the χ2 value that there 
is no significant difference between B.Tech. students of Sree Vidyanikethan College and  
Srinivasa Institute in this regard. 

5.5  DOWNLOADING OF ARTICLES FROM ONLINE JOURNALS 

   The students were asked to reveal whether they download the articles from online 
journals or not.  The replies given by them are shown in Table 5. 
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Table 5: Downloading of articles from online journals 

 
 
Opinion 

SREE 
VIDYANIKETHAN 

SRINIVASA 
INSTITUTE 

 
Grand Total 

 
III 

 
IV 

 
No. 

 
% 

 
III 

 
IV 

 
No. 

 
% 

 
No. 

 
% 

 
Yes 

 
7 

 
25 

 
32 

 
49.23 

 
21 

 
11 

 
32 

 
37.65 

 
64 

 
42.66 

 
No 

 
15 

 
18 

 
33 

 
50.74 

 
31 

 
22 

 
53 

 
62.35 

 
86 

 
57.34 

 
Total 

 
22 

 
43 

 
65 

 
100 

 
52 

 
33 

 
85 

 
100 

 
150 

 
100 

Chi-Square Value    *4.4    0.21 1.77 
Df=(R-1) (C-1)                                                    * Significant level at 0.05 

             (2-1) (2-1)                                       
      1 * 1 = 1    Not Significant    

 It can be observed from Table 5 that most of students (57.34%) replied that they did 
not download articles from online journals. The remaining (42.66%) of them responded 
positively. It is also evident from the χ2 value that there is no significant difference between 
B.Tech. students of Sree Vidyanikethan College and Srinivasa Institute in this regard. 

5.6 FREQUENCY OF DOWNLOADING ARTICLES 

   The respondents, who downloaded the articles from online journals, were again asked 
to reveal the frequency of downloading articles from online journals.  Their replies were 
shown in Table 6 and in Figure 1.  

Table 6:  Frequency of downloading articles 

 
Frequency of use 

SREE 
VIDYANIKETHAN 

SRINIVASA  
INSTITUTE 

 
Grand Total 

 
III 

 
IV 

 
No. 

 
% 

 
III 

 
IV 

 
No. 

 
% 

 
No. 

 
% 

Frequently 2 7 9 28.12 10 3 13  40.62 22 34.38 
 
Occasionally 

 
1 

 
8 

 
9 

 
28.12 

 
  4 

 
3 

 
7 

 
21.88 

 
16 

 
  25 

 
Sometimes  

 
5 

 
9 

 
14 

 
43.76 

 
5 

 
7 

 
12 

 
37.05 

 
26 

 
40.62 

Never - - -        - - - -     - - - 
Total  

8 
 

24 
  

32 
 

100 
 

19 
 

13 
 

32 
 

100 
 

64 
 

100 
Chi-square Value    0.99    2.67 1.13 



International Journal of Digital Library Services   
 
 
 
 

IJODLS | Geetanjali Research Publication 157 

   

VVVooolll...   444,,,   JJJuuulllyyy   –––   SSSeeepppttt...    222000111444,,,   IIIssssssuuueee   ---   333 wwwwwwwww...iiijjjooodddlllsss...iiinnn               

 ISSN:2250-1142 (Online), ISSN 2349-302X (Print) 

Df=(R-1) (C-1) 
      (2-1) (4-1)  
       1 * 3 = 3 Not Significant  

   It can be observed from Table 6 and Figure 1 that 40.62% of students download the 
articles sometimes from the online journals, (34.38%) of them download the articles 
frequently and (25%) of them occasionally download the articles. It is also evident from the 
χ2 value that there is no significant difference between B.Tech. students of Sree 
Vidyanikethan College and   Srinivasa Institute in this regard. 

 

 

             Figure 1:  Frequency of downloading articles 

5.7 REFERRING PRINTED VERSION OF CURRENT JOURNALS 

 The students were asked to mention whether they refer printed version of current 
journals.  The replies given by them are shown in Table 7.   

Table 7: Referring printed version of current journals 

 
 
Opinion 

SREE 
VIDYANIKETHAN 

SRINIVASA 
INSTITUTE 

 
Grand Total 

 
III 

 
IV 

 
No. 

 
% 

 
III 

 
IV 

 
No. 

 
% 

 
No. 

 
% 

 
Yes 

 
6 

 
23 

 
29 

 
44.62 

 
16 

 
14 

 
30 

 
35.29 

 
59 

 
39.95 

 
No 

 
16 

 
20 

 
36 

 
55.38 

 
36 

 
19 

 
55 

 
64.71 

 
91 

 
60.05 

 
Total 

 
22 

 
43 

 
65 

 
100 

 
52 

 
33 

 
85 

 
100 

 
150 

 
100 

 
Chi-Square 
Value 

    
 

3.05 

    
 

0.744 

 
 

0.978 

0

2

4

6

8

1 0

1 2

F re q u e n t ly O c c a s io n al ly S o m e t im e s N e v e r

I I I  S R E E  V I D Y A N IK E T H A N  C O L L E G E
IV  S R E E  V I D Y A N I K E T H A N  C O LL E G E
II I  S R IN IV A S A  IN S T IT U T E
IV  S R IN IV I A S A  IN S T I T U T E
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Df=(R-1) (C-1)          

      (2-1) (2-1)                                       

      1 * 1 = 1   Not Significant    

      It can be observed from Table 7 that most of students (60.05%) never refer printed 
version of current journals.  The remaining (39.95%) of them replied positively. It is also 
evident from the χ2 value that there is no significant difference between B.Tech. students of 
Sree Vidyanikethan College and   Srinivasa Institute in this regard. 

5.8 FREQUENCY OF REFERRING BACK VOLUMES OF ONLINE JOURNALS 

   The respondents, who refer back volumes of online journals, were again asked to 
reveal the frequency of referring back volumes of online journals.  Their replies were shown 
in Table 8 and in Figure 2.  

Table 8:  Frequency of referring back volumes of online journals 

 
Frequency of use 

SREE 
VIDYANIKETHAN 

SRINIVASA  
INSTITUTE 

 
Grand Total 

 
III 

 
IV 

 
No. 

 
% 

 
III 

 
IV 

 
No. 

 
% 

 
No. 

 
% 

Frequently  
1 

 
4 

 
5 

 
11.37 

 
6 

 
2 

 
8 

 
 13.33 

 
13 

 
12.5 

 
Occasionally 

 
4 

 
10 

 
14 

 
31.81 

 
 8 

 
7 

 
15 

 
 25 

 
29 

              
27.89 

 
Sometimes  

 
4 

 
13 

 
17 

 
38.63 

 
14 

 
10 

 
24 

 
 40 

 
41 

 
39.42 

 
Never 

 
4 

 
 4 

 
   8        

 
18.19 

 
6 

 
7 

 
  13      

 
21.67 

 
  21 

 
20.19 

 
Total 

  
13 

 
31 

         
44 

 
100 

 
34 

 
26 

 
60 

 
100 

 
104 

 
100 

 
Chi-square Value 

    
 

0.82 

    
 

0.84 

 
 

1.07 

Df=(R-1) (C-1) 

      (2-1) (4-1)  

       1 * 3 = 3 Not Significant  
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 It can be observed from Table 8 and Figure 2 that (39.42%) of students refer the back 
volumes of online journals sometimes, (27.89%) of them refer occasionally, and (12.5%) of 
them refer frequently. The remaining (20.19%) of students never refer the back volumes of 
online journals. It is also evident from the χ2 value that there is no significant difference 
B.Tech. students of Sree Vidyanikethan College and   Srinivasa Institute in this regard. 

Figure2: Frequency of referring back volumes of online journals 

 

 

 

 

 

 

 

 

5.9 REFERRING OF PRINTED BACK VOLUMES OF JOURNALS 

   The students were asked to mention whether they refer printed back volumes of 
journals.  The replies given by them are shown in Table 9.  

Table 9:  Referring printed back volumes of journals 

 
 
Opinion 

SREE 
VIDYANIKETHAN 

SRINIVASA 
INSTITUTE 

 
Grand Total 

 
III 

 
IV 

 
No. 

 
% 

 
III 

 
IV 

 
No. 

 
% 

 
 No. 

 
% 

Yes    10 19 29 44.62 25 11 36 42.35 65 43.49 
 
No 

 
12 

 
24 

 
36 

 
55.38 

 
27 

 
22 

 
49 

 
57.65 

 
85 

 
56.51 

 
Total 

 
22 

 
43 

 
65 

 
100 

 
52 

 
33 

 
85 

 
100 

 
150 

 
100 

Chi-Square value     
 

0.276 

    
 

1.244 

 
 

0.122 

0

2

4

6

8

10

12

14

Frequently Occasionally Sometimes Never

III SREE VIDYANIKETHAN COLLEGE
IV SREE VIDYANIKETHAN COLLEGE

III SRINIVASA INSTITUTE
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Df=(R-1) (C-1)          

      (2-1) (2-1)                                       

      1 * 1 = 1   Not Significant    

 It can be observed from Table 9 that most of students (56.51%) never refer 
printed back volumes of online journals.  The remaining 43.49% of them replied positively in 
this regard. It is also evident from the χ2 value that there is no significant difference between 
B.Tech. students of Sree Vidyanikethan College and   Srinivasa Institute in this regard. 

5.10  USE OF ONLINE JOURNALS OVER PRINTED JOURNALS 

    The students were asked to mention whether they prefer to use online journals over 
printed journals.  The replies given by them are shown in Table 10 and in Figure 3. 

Table 10:  Preference to use online journals over printed journals 

 

 

Opinion 

SREE 

VIDYANIKETHAN 

SRINIVASA 

INSTITUTE 

 

Grand Total 
 

III 

 

IV 

 

No. 

 

% 

 

III 

 

IV 

 

No. 

 

% 

 

 No. 

 

% 
 

Yes    7 

 

20 

 

27 

 

41.54 

  

15 

 

25 

 

47.06 

 

67 

 

44.67 
 

No 

 

15 

 

23 

 

38 

 

58.46 

 

27 

 

18 

 

45 

 

52.94 

 

83 

 

55.33 
 

Total 

 

22 

 

43 

 

65 

 

100 

 

52 

 

33 

 

85 

 

100 

 

150 

 

100 

Chi-Square value    1.13    0.2 0.44 

Df=(R-1) (C-1)          
      (2-1) (2-1)                                       
      1 * 1 = 1  Not Significant    

 It can be observed from Table 10 and Figure 3 that most of students (55.33%) do not 
prefer to use online journals over printed journals.  The remaining 44.67% of them replied 
positively in this regard. It is also evident from the χ2 value that there is no significant 
difference between B.Tech. students of Sree Vidyanikethan College and   Srinivasa Institute 
in this regard.  
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Figure 3: Preference to use online journals over printed journals  

5.11 PURPOSE OF USING ONLINE JOURNALS  

 The purpose of using online journals by the Sree Vidyanikethan College and 
Srinivasa Institute students is presented in Table 11. 

Table 11:  Purpose of using Online Journals 

 
 
Purpose 

SREE 
VIDYANIKETHAN 

SRINIVASA 
INSTITUTE 

 
Grand Total 

 
III 

 
IV 

 
No. 

 
% 

 
III 

 
IV 

 
No. 

 
% 

 
No 

 
% 

Project work 5 14 19 39.58 12 6 18 29.03 37 
 

34.30 
 
Reference 

 
5 

 
11 

 
16 

 
33.33 

 
18 

 
12 

 
30 

 
48.39 

 
46 

 
40.86 

Writing Articles   2 5 7 14.59 2 3 5 8.06 12 11.33 

To keep abreast 4 2 6        12.50 5 4 9      14.52 15 13.51 
 
Total 

  
16 

 
32 

         
48 

 
100 

 
37 

 
25 

 
62 

 
100 

 
110 

 
100 

Chi-square Value 
    

1.413 
    

0.911 
 

3.496 
Df=(R-1) (C-1) 
      (2-1) (4-1)  
       1 * 3 = 3  Not Significant  
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   It can be inferred from Table 11 that (40.86%) of students are using online journals 
for reference purpose, (34.30%) of them are using for preparing project work, (13.51%) of 
them are using to keep abreast in the field and (11.33%) of them are using for writing 
articles. It is also evident from the χ2 value that there is no significant difference between 
B.Tech. students of Sree Vidyanikethan College and Srinivasa Institute in this regard. 

5.12   LEVEL OF SATISFACTION OF USING ONLINE JOURNALS 

   The degree of satisfaction in using the online journals in the library is presented in    
Table 12. 

Table 12: Level of Satisfaction in using online journals in the library 

 
Level of Satisfaction 

SREE 
VIDYANIKETHAN 

SRINIVASA 
INSTITUTE 

 
Grand Total 

 
III 

 
IV 

 
No. 

 
% 

 
III 

 
IV 

 
No. 

 
% 

 
No. 

 
% 

Highly Satisfied  - 6 6 11.11 26 2 28 34.56 34 22.83 
 
Satisfied 

 
10 

  
20 

 
30 

 
55.56 

 
12 

 
13 

 
25 

 
30.87 

 
55 

 
43.21 

 
Neither satisfied nor dissatisfied  3 7     10 18.51 5 6 11 13.58 21 16.05 
 
Dissatisfied 

 
4 

 
4 

 
8        

 
14.82 

 
9 

 
8 

 
17      

 
20.99 

 
25 

 
17.91 

 
Total 

 
17 

 
37 

 
54 

 
100 

 
52 

 
29 

 
81 

 
100 

 
135 

 
100 

 
Chi-square Value 

    
0.268 

    
3.915 

* * 
13.101 

Df=(R-1) (C-1)                                                             ** Significant level at 0.01. 
      (2-1) (4-1)  
       1 * 3 = 3  Not Significant  

It can be observed from Table 12 that (43.21%) of students are satisfied in using 
online journals in the library, (22.83%) of them are highly satisfied, (16.05%) of them are 
neither satisfied nor dissatisfied and (17.91%) of them are dissatisfied. It is also evident from 
the χ2 value that there is significant difference between B.Tech. students of Sree 
Vidyanikethan College and Srinivasa Institute in this regard. 

5.13  SATISFACTION WITH PRESENT WORKING HOURS OF LIBRARY 

   The students were asked to mention whether they are satisfied with the present 
working hours of library.  The replies were given by them are shown in Table 13. 
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Table 13: Satisfaction with Present Working Hours of Library 

 
Level of satisfaction 

SREE 
VIDYANIKETHAN 

SRINIVASA 
INSTITUTE 

Grand 
Total 

 
III 

 
IV 

 
No. 

 
% 

 
III 

 
IV 

 
No. 

 
% 

 
No. 

 
% 

 
Highly satisfied 

 
1 

 
10 

 
11 

 
19.29 

 
10 

 
4 

 
14 

 
17.94 

 
25 

 
18.61 

 
Satisfied 

 
13 

  
25 

 
38 

 
66.67 

 
24 

 
18 

 
42 

 
53.85 

 
80 

 
60.26 

Neither satisfied nor 
dissatisfied   3 2 5 8.78 6 4 10 12.83 15 

 
10.81 

 
Dissatisfied 

 
1 

 
2 

 
3        

 
5.26 

 
5 

 
7 

 
12      

 
15.38 

 
15 

 
10.32 

 
Total 

 
18 

 
39 

 
57 

 
100 

 
45 

 
33 

 
78 

 
100 

 
135 

 
100 

Chi-square value    
0.638 

   
1.620 3.921 

Df=(R-1) (C-1) 
      (2-1) (4-1)  
       1 * 3 = 3 Not Significant 

 It can be inferred from Table 5.49  that  most of students (60.26%) are satisfied 
with the present working hours of their library, 18.61% of them are highly satisfied, 10.81% 
of them are neither satisfied nor dissatisfied and 10.32% of them are dissatisfied with the 
present working hours of their library. It is also evident from the χ2 value that there is no 
significant difference between B.Tech. students of Sree Vidyanikethan College and   
Srinivasa Institute in this regard. 

GENERAL AND OPEN ENDED QUESTIONS  

 The questionnaire contained open ended questions to receive some feedback 
regarding Electronic resources from the B.Tech., students of  Sree Vidyanikethan College 
and Srinivasa Institute. The most widely quoted difficulties faced by the students (based on 
their response) in using the e-resources are. 

1. There is no proper guidance for using digital resources, and lack of awareness of using 
digital resources.  Librarian is never co-operative to the students. 

2. Most of the time the digital library section does not work. 
3. Though the digital library is available in the college, the staff will not allow students and 

is always found closed.   
4. Imposing of some rules and regulations for accessing the digital resources is essential. 
5. The library management is not taking steps in making digital library facilities to put into 

maximum use. 
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6. Students unable to use the computer since the user name and password, which are    
essential to use them, are not informed to them. 

7. Internet access is very slow and not satisfactory.  Library needs some more computers for 
the purpose of internet, because the usage of internet is always busy. 

8. Students need CD-WRITERS at Digital Library. CD Writers are not working properly. 
9. The digital resources are old and outdated.  They need new technologies for search. 
10. There is only one printer and one scanner available, which are inadequate. 

6. FINDINGS AND RECOMMENDATIONS 

6.1 FINDINGS 

 In B.Tech. course all the students are expected to use the Electronic resources and 
journals to carry their degree programme. Sree Vidyanikethan College has provided 
32 computers, 2 scanners and 2 printers for the digital library. Sreenivasa Institute has 
provided 20 computers and 1 printer for the digital library. Both colleges are 
members of DELNET.  

 Most of the students of Sree Vidyanikethan College (61.54%) use online journals and 
(48.28%) of students of the Srinivasa Institute use online journals.  It has been found 
that majority of students in both colleges access the online journals from their college 
library.  Most of the students in both colleges found that online journals are useful for 
their course work.  Nearly half the students use IEEE and IEE platform for accessing 
online journals. 

 It is found that most of the students (57.34%) in both colleges do not download the 
articles from online journals. Most of the students (60.05%) in both colleges never 
refer printed version of current journals.  It is also evident from the study that 
(56.51%) of the students never refer the printed back volumes of journals.  The study 
reveals that (55.33%) of the students did not prefer to use online journals to printed 
journals.  

 More than (40.86%) of B.Tech., students use the online journals for collecting the 
references for their course work. On the other hand (34.30%) of them use the online 
journals for preparing the project reports.  The study shows that (43.21%) of the 
students are satisfied in using online journals in the library.   

 It is evident from the study that (53.09%) of the students are satisfied with the 
photocopying facility available in their library. Most of the students (60.26%) are 
satisfied with the present working hours of their libraries. Most of the students 
(56.80%) are satisfied with the physical facilities of their libraries. 
 

6.2 RECOMMENDATIONS 

After the analysis of data the following recommendations are made by the investigator 
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 To enhance the use of Electronic and Digital Resources of their college Library, 
the Institute should conduct awareness or Orientation programmes (once in a 
semester) to its B.Tech., students and train them in the use of these resources. 

 All the computers located in the digital section should be provided with CD-
Writers and USB Port for copying the downloaded articles for themselves.  

 The Institute should provide sufficient systems for Internet purpose and increase 
the speed of access. 

 The students should be allowed to use electronic and digital resources without 
imposing any rules and regulations, at least during the working hours of Library. 

 The working hours of the digital library should be extended. 
 The digital resources should be updated. 
 Surveys on the use of electronic resources in the engineering college libraries in 

various districts of Andhra Pradesh are to be conducted to generalize the findings 
of the present study. 
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